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{Abstract)

An Importance-Performance Analysis of the Healthcare Reform
on a Doctor-Designation System

- Focused on the Perception of Medical Providers’ at Tertiary Hospital in Seoul -

Hye Jin Park*, Hyo Jeong Kim**, Young Hoon Kim**"

*YonginSeobu Branch Office, National Health Insurance Service,
*Dept. of Healthcare Management Graduate School of Eulji University

Purpose: The purpose is to understand the perception of medical providers at tertiary hospitals in Seoul on the
importance—performance of the reform on a doctor—designation system, and to provide the policy suggestion of
the perception on such a system.

Methodology: To achieve the purpose, this study utilized structured survey tools to conduct a questionnaire
survey of nursing, administrative and medical technology professionals at six tertiary hospitals in Seoul. An
importance—performance analysis was utilized for an analysis that showed the perception of the reform on a
doctor—designation system.

Findings: First, it was identified that those medical providers had the highest perception of the importance about
the performance of the reform on a doctor—designation system. Second, according to the result of action grid of
an importance—performance analysis (IPA), it can be identified that in the 2nd stage of '‘Concentrate here' included
are the items as to design and effect of medical care quality and subsidies & patient infection and safety and
control fees, effect of income security of the method for compensating for loss established by the government and
offering sufficient information on general medical services and doctor—designation medical services. In the 1st
stage of 'Keep up the Good Work', and the 2nd stage of 'Concentrate here' included is the item as to the
performance of patients of the reform on a doctor designation system. Practical Implications: There could be
identified the effect of the reform bill on the perception of medical providers. It is expected that a better
environment would be provided for patients to use a hospital and for medical providers to offer medical services, if
the goverment makes efforts to improve methods for compensating for loss and continuous monitoring of the
performance of patients.

Key Words: Doctor—designation system, Reform, Perception, Importance—Performance Analysis
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