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An Analysis of Factors Affecting Fintech Payment Service Acceptance
Using Logistic Regression

Sin-Hae Hwang + Jeoung Kun Kim'

This study aims to understand crucial factors affecting user’s Fintech payment service adoption. On the basis
of innovation diffusion theory and prior Fintech literature, this study classifies the influence factors of users’
adoption of Fintech payment service into two dimensions - service dimension containing complexity, perceived
benefit, trust in service provider and user dimension containing personal innovativeness and security breach
experience. The data analysis results using binary logistic regression shows the negative direct effects of perceived
risk, complexity, security accident experience on user’s service adoption are statistically significant. Personal
innovativeness has a positive effect on user’s Fintech payment service adoption. The moderation effect of security
accident experience is also significant at p<0.05.
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* IDT: Innovation Diffusion Theory, TAM: Technology Acceptance Model, TPB: Theory of Planned Behavior, DTPB: Decomposed
Theory of Planned Behavior, UTAUT: Unified Theory of Acceptance and Use of Technology
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