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A Quality Control Model for Shared University in Service Era

Hyunsoo Kim*

ABSTRACT

This study suggests a way to implement shared economic model of educational service in service era.
As most shared economic models are innovating high-cost, low-quality structures in existing economies,
there is a need for innovation models that improve high-cost low-quality structures to high-quality,
low-cost structures in education services. Especially, since higher education and lifelong education are in
urgent need of innovation, this study studied shared university model focused on higher education and
lifelong education. In order to provide educational services at low cost and high quality, it is necessary
to use idle resources, so it is necessary to introduce a shared economic model. Shared universities
require a more efficient and effective supplier quality control, as the existing limited supplier group
become widespread. Normative quality control is also needed to cultivate students as competent talent.
In addition, in order to provide high-quality higher education services at a low cost, it is necessary to
base the process quality management using advanced science and technology. Therefore, educational

service quality management is a process of quality control that is well-balanced in terms of suppliers,
customers, and processes.
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