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Fig. 3—1. Knowledge Contents Service Model
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Fig. 4—2. A Wisdom Contents Service Conceptual Model
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A Wisdom Contents Service Model: Focusing on Service Nature

Kyeonghui Baek*, Hyunsoo Kim**

ABSTRACT

This study proposes a service model that can effectively provide users with knowledge and wisdom
contents from the experience of overcoming the crisis to sustain human growth. In order to serve as a
wisdom content, the necessity of the service nature is suggested and the present knowledge contents
services are analyzed from the viewpoint of service nature. As a result, it is analyzed that current
knowledge contents service is unidirectional, inconsistent and can not provide various related information
together. In this study, we propose a wisdom contents service model that is consistent with the current
service era. We propose a new wisdom contents service model that reflects the essence of service as a
way to become more useful wisdom contents service. The proposed wisdom contents service model is
able to provide a story and various related information out of the existing fragmentary knowledge
services. This makes it easy for users to acquire and use wisdom.

This study is a basic study for the development of wisdom contents service, and further research is
needed on detailed discussion of wisdom contents service, analysis of service system, and suggestion of
customized service through user demand survey.

Keywords: Wisdom Asset, Knowledge content, Wisdom content, Service, Service Nature, Service Model,
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