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The perception types of followership in 119 EMT'
Eun—Sook Choi

"Department of Emergency Medical Service, Kongju National University

=Abstract =

Purpose: This study aimed to provide fundamental data for the development of a human
management strategy depending on the followership type in 119 EMTs.

Methods: The subjects were thirty eight 119 EMTs working out of hospital in Y, D, S, G
city. Data were collected from June 25 to August 10, 2017. The Q sample was selected as
40 statements in total and analyzed using the PC QUANL program.

Results: As a result of the study, three followership types explained 67.59% of all the variables.
Three different types were identified from the examination. The types were labeled as
‘Responsible helper type’, ‘Quick response type’, and ‘Enterprising self—development type’.
Conclusion: For each type, a leader and follower should develop a team management strategy
for 119 EMTs to provide high—quality emergency medical services.
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Table 1. Q—statement selected by sample
Statements
1. I provide latest information, which is required in the scene of emergency for leader.
9 I have attention to my team members and I respect them if there is anyone who has
’ leadership.
3. I assist leader to accomplish his goal.
4, I speak reasonably and rationally to leader so he can judge the situation objectively.
5 I try to take every points of view as what [ argue, which can be false, can be shown as
) complaints only.
6. Public affairs are more important than bad feelings with leader.
7. I will follow final decision even if my opinion is not accepted.
8. 1 utilize coffee break as an opportunity of communication.
9. I tend to finish work in rush right before due date.
10. I admit my fault if my opinion is not helping to solve issues.
11. I fully understand about my position, and I try to be a capable of doing my role
12 Tq build a po§itive relationship and communication among team members, I take a role of
" being connection between higher management and team members.
13. I do my best on my job as a paramedic even if it is hard.
14. I do not take any action first and wait for colleagues to speak out.
15. I take the lead of cleaning because it bothers everyone.
16. I try to participate workshop and team dinner.
17. I try to get new information using computer and books.
18 By t.aking lessons. and sharing latest information with team members in social network
" services, I am doing self—development.
19. 1 take e—learning not only for work but for areas that I am interested in.
20. I process leader's instruction immediately at the emergency scene.
91, I sggggst my opinion whenever I have question to leaders' instructions during emergency
activities.
99 The confli.cts that I had at the scene _of emergency with colleagues need to be resolved with
conversation once emergency situation 1S over.
23. When first—aid is ongoing at the scene of emergency, I get to help leader next to him/her.
24. 1 provide feedback actively on what leader asked.
25. By understanding the differences of ‘false’ and ‘difference’, I try to drive the situation
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into better direction.

26. 1 actively suggest ideas for difficulties in emergency scene.

27. effectively.

I try to communicate with others so the activities in the emergency scene can be more

28. Whenever issues or complaints happens at the emergency scene, I want leader to solve them.

29. .
someone In emergency scene.

I tend to avoid situation without troubleshooting issue when my mistake is pointed out by

30. I do not make efforts to develop my capabilities in my position.

31. I do not care leader's improper behavior because of leader's high position.

32. If leader ask me to do his work, I pretend that I am busy.

33.
my future career.

Even though I get stressed by leader's disregardful behaviors, I tend to be patient because of

34. independently.

If leader does not have enough ability as a leader, I do not agree with their decision and act

35. I try to avoid some situation although I know that there is issues ongoing.

36. )
seriously.

When leader tries to teach his/her know—how based on their experience, I do not take them

37. I only do what leader ask.

38. If mistakes were pointed out by others, I make excuses and rationalized them.

39. first aid activity.

I try not to take any responsibility when there is dispute with patient or guardian during

40. I push things that I don't like to do or I am not feeling confident to senior.

2) P-2E9 74

P-EE A=Y, D, S, G Aol 2413 119
T & AA A FFAFE A
297 FHedkar Y= 404 olake] 11975
A 389olATk

'

TOV AN A 40719] RS
T, Aprlel gkt dAjshs A
HIE2](—4)] 37172
T slo] 9% H® Aol Fojshs X

i Lo,

LU
_B=r
Q LS |
5

. B
o
o,
n
£
o
®
S

]
O
E

fu o ofN m) fu & o
rjn
rlo
to
¢
|
=
I
off
o
ol
‘F

Table 2. Q—sort distribution
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Statement number 2 3 5 6 8 6 5 3 2
Score 1 2 3 4 5 6 7 8 9
(Actual score) (=4) (=3) (=20 (=D (0) (+1)  (+2) (+3) (+4)
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Table 3. Type of Eigen value and variance
The type I The type I The type III
Eigen value 20.782 2.931 1.970
Variations(%) 54.69 7.71 5.18
Cumulative variance(%) 54.69 62.40 67.59
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Table 4. Factor weight for P—sample (N=38)
Type ID Factor weight
05 3.654
14 2.430
17 2.281
20 1.628
15 1.519
The type I 25 1.444
(N=14) 04 1.268
M=10 08 1.161
F=4 03 1.090
24 1.051
37 0.842
11 0.810
02 0.762
21 0.682
33 1.915
38 1.605
31 1.322
12 1.180
09 1.138
26 1.103
Th(eNtny) il 30 1.089
Mo11 35 1.062
F=4 36 1.050
01 1.033
27 1.018
28 0.931
13 0.929
34 0.898
06 0.750
07 1.959
22 1.529
23 1.469
Th?Nty%e) I 19 1.172
V=9 10 1.141
F=0 32 1.125
18 0.970
29 0.622
16 0.591
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Table 5. The statements above £ 1 of Z—score in factor I

Item

N Statements Z—score
0.

13. I do my best on my job as a paramedic even if it is hard. 1.71
1 I provide latest information, which is required in the scene of emergency for 157
’ leader. ’

9 I have attention to my team members and I respect them if there is anyone who 151
: has leadership. ’

I will follow final decision even if my opinion is not accepted. 1.40

I assist leader to accomplish his goal. 1.39

11. I fully understand about my position, and I try to be a capable of doing my role 1.37

12 To build a positive relationship and communication among team members, I take a 118
" role of being connection between higher management and team members. ’

4. I speak reasonably and rationally to leader so he can judge the situation objectively. 1.11
5 I try to take every points of view as what I argue, which can be false, can be 1.09
’ shown as complaints only. ’
37. 1 only do what leader ask. —-1.04
30. I do not make efforts to develop my capabilities in my position. —-1.07
31. I do not care leader's improper behavior because of leader's high position. —-1.09
39 I try not to take any responsibility when there is dispute with patient or guardian ~1.20
" during first aid activity. ’

If leader does not have enough ability as a leader, I do not agree with their
34. S . —-1.22
decision and act independently.

38. If mistakes were pointed out by others, I make excuses and rationalized them. —1.26
28 Whenever issues or complaints happens at the emergency scene, I want leader to ~1.30
" solve them. ’

When leader tries to teach his/her know—how based on their experience, I do not
36. . —-1.32
take them seriously.

40. I push things that I don't like to do or I am not feeling confident to senior. —-1.61
29 I tend to avoid situation without troubleshooting issue when my mistake is pointed —1.77
" out by someone in emergency scene. ’
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Table 6. The statements above = 1 of Z—score in factor II

Item

Statements Z—score
No.

93 When First—Aid is ongoing at the scene of emergency, I get to help leader next to 175
" him/her. )
97 I try to communicate with others so the activities in the emergency scene can be 155
" more effectively. ’
20. I process leader's instruction immediately at the emergency scene. 1.25
13. I do my best on my job as a paramedic even if it is hard. 1.18

11. I fully understand about my position, and I try to be a capable of doing my role 1.15

21 I suggest my opinion whenever I have question to leaders' instructions during 113
" emergency activities. ’

I try not to take any responsibility when there is dispute with patient or guardian

39. : . . S . —-1.08
during first aid activity.

30. I do not make efforts to develop my capabilities in my position. —-1.12

35. I try to avoid some situation although I know that there is issues ongoing. —-1.12

32. If leader ask me to do his work, I pretend that I am busy. —1.18

9. I tend to finish work in rush right before due date. —-1.23

38. If mistakes were pointed out by others, I make excuses and rationalized them. —1.31

37. 1 only do what leader ask. —1.38
If leader does not have enough ability as a leader, I do not agree with their

34. L . —-1.60
decision and act independently.

29 I tend to avoid situation without troubleshooting issue when my mistake is pointed 168

" out by someone in emergency scene. ’

When leader tries to teach his/her know—how based on their experience, I do not

36. . —-1.69
take them seriously.

40. I push things that I don't like to do or I am not feeling confident to senior. -1.73
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Table 7. The statements above = 1 of Z—score in factor III
Eem Statements Z—score
o.
By taking lessons and sharing latest information with team members in Social
18. . . 1.45
Network Services, I am doing self—development.

97 I try to communicate with others so the activities in the emergency scene can be 135
" more effectively. ’
17. I try to get new information using computer and books. 1.24

When First—Aid is ongoing at the scene of emergency, I get to help leader next to
23. . 1.23
him/her.
26. I actively suggest ideas for difficulties in emergency scene. 1.03
19. 1 take e—learning not only for work but for areas that I am interested in. 1.02
95 By understanding the differences of ‘False’ and ‘Difference’, I try to drive the 1.02
* situation into better direction. )
13. 1 do my best on my job as a paramedic even if it is hard. 1.00
9. I tend to finish work in rush right before due date. —1.08
14. I do not take any action first and wait for colleagues to speak out. —-1.18
35. I try to avoid some situation although I know that there is issues ongoing. —1.20
33 Even though I get stressed by leader's disregardful behaviors, I tend to be patient 199
" because of my future career. ’
32. If leader ask me to do his work, I pretend that I am busy. —-1.35
38. If mistakes were pointed out by others, I make excuses and rationalized them. —1.38
28 Whenever issues or complaints happens at the emergency scene, I want leader to —1.40
" solve them. ’
31. I do not care leader's improper behavior because of leader's high position. -1.60
30. I do not make efforts to develop my capabilities in my position. -1.79
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Table 8. The consensus items and average = 1 of Z—score

Item

Statements Z—score
No.
13. I do my best on my job as a paramedic even if it is hard. 1.30
1 I provide latest information, which is required in the scene of emergency for 107
’ leader. .
3. I assist leader to accomplish his goal. 1.03
35. I try to avoid some situation although I know that there is issues ongoing. —-1.06
31. I do not care leader's improper behavior because of leader's high position. —-1.12
32. If leader ask me to do his work, I pretend that I am busy. —1.16
If leader does not have enough ability as a leader, I do not agree with their

34. L . -1.20
decision and act independently.

38. If mistakes were pointed out by others, I make excuses and rationalized them. —1.32

30. I do not make efforts to develop my capabilities in my position. —-1.32
When leader tries to teach his/her know—how based on their experience, I do not

36. . —-1.33
take them seriously.

29 I tend to avoid situation without troubleshooting issue when my mistake is pointed —1.79

out by someone in emergency scene.
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