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Abstract The objective of this study will investigate the approach to increase the intention
to use Internet primary bank for those who do not use it at present. This study establishes a
theoretical model that includes five independent variables - performance expectancy, effort
expectancy, social influence, channel trust and trust toward bank - and one dependent variable
- use intention -. The empirical results obtained in a sample of 145 university students are
followings; The use intention is positively influenced by the performance expectancy, social
influence and channel trust. The performance expectancy is the strongest predictor of the use
intention. Effort expectancy and trust toward bank has no effect on intention to use Internet
primary bank.
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Social Influence, Channel Trust, Trust toward Bank
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Table 1 Operational Definition and Questions

Variable

Operational Definition

Preceding

| Research

Performance
Expectancy

The degree to which individuals believe that using an Internet
Primary Bank will help them improve the performance of their work

Using the service of an Internet Primary Bank will be useful for my life.

Using the service of an Internet Primary Bank enables me to speed up
my work.

Using the service of an Internet Primary Bank will increase productivity.

[9,13,25]

Effort
Expectancy

The degree of ease associated with the use of the Internet Primary
Bank

It is easy for me to become skillful at using Internet Primary Bank.

Using the Internet Primary Bank services is easy.

Learning to use the Primary Bank services is easy.

[9,13,25]

Social
Influence

The degree th which peers influence the use of the Internet primary
Bank services

People around me are encouraging me to use Internet Primary Bank
services.

People who are important to me think that I should use the Internet
Primary Bank services.

I would use the Internet Primary Bank services if my peers used them.

People around me help me use the Internet Primary Bank services.

[9,13,25]

Channel
Trust

The expectancy that transaction will be processed as expected

I expect the Internet to work correctly in handling banking transactions.

I believe that an Internet Primary Bank system can respond to attacks
such as hacking that threaten the bank’s data and services.

The Internet is trustworthy.

I think that the Internet Primary Bank system will provide high quality
services that meets the expectations.

(1]

Trust
Toward
Bank

The expectancy that an Internet Primary Bank will do its best to
keep its promise

The Internet Primary Bank will act on their promises.

The Internet Primary Bank will faithfully implement the terms of use.

The Internet bank will take care of my promise.

(1]

Use
Intention

Intention or plan to use Internet Primary Bank now or in the future

I am going to use an Internet Primary Bank in the future.

I plan to use an Internet Primary Bank in the future.

I plan to use an Internet Primary Bank more actively in the future.

[11,13,25]
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Table 2 Results for Validity and Reliability Test

SI CcT TB EE PE
si4 .869 .061 083 115 .074
si3 852 144 020 .001 .027
si2 838 .062 032 074 188
sil .836 -.028 130 164 191
ct2 .069 .868 202 .026 .013
ctl 084 351 088 .010 -.031
ct3 079 .839 .269 017 .092
ctd .008 570 336 139 .208
th2 015 .204 .879 185 101
th3 110 .250 .866 115 .070
thl 139 318 .810 -.029 156
ee? .098 .033 119 .898 211
ee3 122 134 137 .864 .076
eel .093 -.042 085 .855 238
pe2 112 -.027 058 184 .895
pe3 178 146 183 117 .849
pel 157 074 019 226 .800
Eigenvalue| 5523 | 2.894 | 2.200 | 1432 | 1.223
Cronbach’s|  gqq | g7 | 804 | 879 | 868
alpha
43 714 HAS
2 AT H4E Sl AR ATREES A5
3] 915} SPSS Ver. 180 o] g-ako] #7R4 <
AAletdnt &4 AF= Table 33 2t
Table 3 Results for Hypothesis
Inéiif;ﬁint B(t) |t value Result
%;;ZZE?T; 0258 | 3024% |  Accept
Exfef(fft’icy 0020 | 0247 | Reject
Social Influence| 0.213 2.672% Accept
Channel Trust 0.217 2.558% Accept
Trust Toward | 6590 | 0252 |  Reject
Bank
* p<0.01
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