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Abstract

Online data can be explored for topics browsed by an unspecified population to detect professional

information demands more quickly. The purpose of this study was to collect and analyze online

questionnaires in order to find information required by dental hygienists. We analyzed the frequency of

posting words after isolating nouns from questions of the Korean Dental Hygienists Association homepage’s

Q & A section, the Naver Knowledge-iN service, and a dental hygienists’ online meeting site in Naver.
We found that queries of the Korean Dental Hygienists Association’s homepage were concentrated on
education renewal and license notification. The queries about dental hygienists in the Naver Knowledge-iN
service used words related to job or career choice, and the queries of the dental hygienist-affiliated site had
many words related to dental practice, dental work, and turnover. This study showed that the information
needs of unspecified dental hygienists varied depending on the online environment such as homepage,

blog, and information service.
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Fig. 3. Wordcloud of the words in Naver Jisik=iN.
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