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Abstract

Pumpose - This study examines the role of foodservice franchisee’s perceived justice(distributive, procedural, and
interactional) in developing long-term orientation to franchisor and investigate the mediating role of cohesiveness and
relationship satisfaction in the relationship between franchisee’s perceived justice and long-term orientation to franchisor.
Research design, data, and methodology - We collected data from managers and owners in foodservice franchisees
located in Seoul, Korea. Among a total of 500 questionnaires, 500 questionnaires were returned. After excluding 36
invalid respondent questionnaires, 496 valid questionnaires(response rate of 99.2%) were analyzed using frequency,
confirmatory factor analysis, correlations analysis, and structural equation modeling with SPSS 21 and SmartPLS 3.0.

Result — The findings of this study are as follows: First, distributive justice and interactional justice had positive effects
on cohesiveness, but procedural justice did not. Second, distributive justice and interactional justice had positive effects
on relationship satisfaction, but procedural justice did not. Third, cohesiveness and relationship satisfaction had positive
effects on franchisee‘s long-term orientation to franchisor.

Conclusions — The implications of this study are as follows. First, this study found that procedural justice can create a
high cohesiveness and identification of franchisee and also maintain a cooperative relationship with the franchisor.
Second, this findings suggest that the perceived distributional and interactional justice can improve the satisfaction with
the franchisor and thus positively influence the intention to maintain the relationship and the intention to recontract.
Third, the results of this study indicate that the cohesiveness of franchisees can play a pivotal role to improve their
satisfaction with the franchisor and pursue mutual development by continuously maintaining stable business relationship
with franchisor. The findings of this study are subject to at least three limitations. First, the research subject is limited to
the food service franchise shops in Seoul area, so the sample was not nationally representative of the franchise stores.
Second, the perceived fairness is measured only from the point of view of the franchisee, and this study has a limitation
to examine the difference between the perceived franchisee’s and franchisor’s justice. Third, Future research needs to
identify more closely the relationships between perceived fairness and long-term orientation by gathering specific
quantitative data such as the renewal rate and the business performance.
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1. N2

ZOXIO|= 7IURSQL 7t WHE H|THEN A 0|C} O]
o HIOH A& A= 4= 2o 4&2 =0|1, d=gay
Az, d2|n orgMde WEH SHCHAnderson & Weitz,
1989; Dwyer et al., 1987; Frazier et al., 1989; Stern &
Reve, 1980). O|2{ot HICH A& ZATLZOM o|EHO| &2
MU E 7t WRERO| 7|3 Fo|X HSO|LE ZUH ol A
A0 = ZE(O AOIM HHeZ 2l0| Aot YRR 37
0| o|=38}j0F SHCHKuma et al.,, 1995; Anderson & Weitz,
1992; Heide & John, 1988). 2842 ZiUtMo=z 0OHAHE
42 HAE F H5l=o 2% 7i HO|CHAnderson &
Weitz 1989, 1992; Dwyer et al., 1987; Frazier, 1983;
Frazier et al., 1988; Gundlach & Murphy, 1993; Kaufmann
& Stern, 1988; Kumar et al., 1995). &™HMH2 Xtrlo| E¢
(inputs) Tt B| @3+ ZTf(rewards)7t H|T ChAH(ZS ZEHTHAY
Of Hlm$t HIME Hl@EL0o] KPAO| HIZO| H|m CHAIO| b
SHL S48 M Ee= SFHECE Aoth & 38EE =
A X 25HH g8 B EE Eot 52 A2 SR CHFisk
& Coney, 1981). Pt=0| LSt =2 X| 242 7|&E 7 2fXet
Hell BAE X| £3810Xt 8= o2& 5 O =LCHAnderson &
Sullivan, 1993). Ol Bt Z2 & & HHE A stn, Mzt
=S AAAZ|0 MOfHitel MEHME d-ddt=hl of £
S5t A FIIXgdol 2YHEel de2 0|8t A
O|CHGanesan, 1994; Lee & Lee, 2005; Anderson &
Narus, 1984).

IZAUXO|= A|A”2 7t Y=Ret 7YY 7ho| & =9|&X
ol AR  FELh Ol2g J =o|EE2 7t W=7t 7t Y
gitel 2SS HiEfstn Utk o ZS2 7 WHO| 25
SR A Al HEICE Mt 252 siEsn o 2 -6
ol BAE FXAISHo Sd(symbiosis)S F5t7| oAM=
Iy 2 R0 £73g0| Bt 0| £[0] OF oiC}. ZEHAIO|= AlA
ol g2 ZUAO0|= A|AE LM Aldkl= M, Of

ALY ek ol =& S A, 10 Cfst 24, O2|10 oAt
AN 37 Tl =X|0f CHet 7t ¥Ee| 578
Off CH3H X| Zto| Mz 2 UBICHKo et al., 2014). Mt T
Lo 4 Do EHA Us ZHAO|Z JMUE L} 7T
ZUTAE 5P| ©

—

[siAfE ZRAIO|= 7MY =50 Chigh

ZtYEel &89 X 20| 7t
A

1
u]
=]

EO| S WA B EE 1
21 E7IRIgA0) B2 FgS Fu, ol JHYHIl 3Y

A0 A= 7tY=Fo 80| M HHE ot
mebM 2 AFoMe 24 ZX0|= JH™e| X| 2z
5840 SEEa oA UES iz 7Kg0 ol K|
= e HAE 7SR} SHot(<Figure 1>). £ 94 &
ALO[= JtUHO| X| el SFE2 S7|F0e &2
o2 7t ™o UGS deloty, /tY=Feto| HY¥S &
13| 51 0] &= 7F A HEEE ST 1M S8 &

AE QAo ZUKO|x el x| 24 ZHMo|

thet 242 O AAZICE J8|n ZAKo|x JjE sl

Jbol ofet 2ot 2IkNo|D Cigkek Wkl Av|Hoz
=13

ST SUY LS MA[SILA} BiCt.

B2 Holo| AAZ MAIZ2EM =2|7t Al ZE|ACt O
Ar2 £ JHQIO|A| FOKE AREIR wAHO| 2 ZHo| OfHf
|3t Hiofl bl 2310] HHIEIQIS O BAS THSH MRS
0|2 E=ICt= Z40|CHBrown, 2009). 284 7| E-& Stouffer
et al.(1949)9| MCHA HIEFZKrelative deprivation)d 25t A
F7hQm W F|  Festinger(1957)9]  QIX|HZEBIO|2
(cognitive dissonance theory)E H} &t 2 S}, O] HFEIS
2 3t 3¥M 0|22 1960HECjof 0|22 Homans(1961)2t
Blau(1964)2|  A}$|u2t0|=(social exchange  theory)t
Adams(1965)°| &M 0|2 (equity theory)2Z A| Ztr|RULC}
Ol wehetA Lo XHAIof O|Yg Fsh= 74210] XpAl
O &Xtet X2t O|F &3l ¥2 w2 =2| 7+ X|0f| CHdY
ddE Eotsta olof ofs HMA, XA, d=sHe=z
StCH= ZA0|CH ofmf 7HQl2 HCHMQl 7| Zo2 AHAO|
2o 3FEE 2 AlS7|ECH CHE &A Ciaitel
22 HYo| IHEE Bt B0
g QI A7|EE2 RUHO| o2t HLiX0|2h=
Zo|ct ok SEE2 Alo| R E FNH it =
0| CHE &AH el S0 2 ZHA A =21 &
g2 ol F=X0f CHstHl g2 /) ez HHE =+ Ot
(Adams, 1963). =, ACHE HIELZE O|2(Davis, 1959)1} A
3| w=H0|2(Homans, 1961; Blau, 1964)2 &3 2t 7j2l9|
S M SO H &2 T/ 4ol DAL Hlwstty 1
2|30 Applo| F AT CHek b Hak 2ol H| 80| S75ITt
1 X| Z5HH, 0| |X[5H7| st =HZ SHA o 3EH
o 7|9 gntE O| &= O ¥ O|EICtE 2Lt 537850t
1 X 25tH 25EES HEEY| {50 =385HA &[0 2
Hol 7|18 tE o] B0 F¥E 0O[XICKHChang et al.,
2014; Cho, 2005; Gouldner, 1960).
Colquitt et al.(2012)2 =2 Z™HMO0
Hele 7YY YIS Bl
UCL Lee et al. (2015)= =% | ZAAMRI0| &2
FOE JfMStEH Of @ 58517 R0 At 38d 7|
HE SshM Fd@atel AZE| HAE 7WLst= ol 5H
= SFO{OF STt QUCE fESH MAUGIFES D HS 2H =
e mETFER ohst dat X|&#0| |20/t F
S 0] K| AeZE S MCKColquitt et al., 2001; Liao &
Rupp, 2005; Walumbwa et al., 2009; Wang et al., 2010).
OHH, ZRXIO|= A|ABIO|M ZRHXO|= 7HYHO| 7+ Y
2A0f Chet X| 2HEl 3740 7t WHEol B =, Az, A% 1
2l F7|Xgdo] Felolst S 0| X|= A= LIEH:
CHChang et al, 2014; Lee & Kwon, 2014; Anderson &
Narus, 1984; Moorman et al., 1992; Dwyer et al., 1987).
Mt 2 SAF0ME A ZHKI0|= FHEHO| 7 W2ZA}
ool wgt A0 7t WEHO| ZAIRRE 2= EH0| CHY
A X Zstn Bt 2 & AQIZHE Ofshists| QsiM 37
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g, BN 3FY, 22| 4 2EE 3849 37HK| S ALY
S2 L0, 2 ES 1, 0|=9| FHHZ 4 53t
DX} S}

211 EHl3d™M
2Hf XA (distributive justice)2 ZZ|a} mBkEtA of Q)
= YA 74210 XHAO] FUTH 3o o St EHE

2 o AXS= ST HZZ2 Fo| ElCHHomans,
1961; Adams, 1963). EH|a2™AM e 251t EA, EXI9} O]
olo| H| 2o ChztX| ZtEl 3ol HZ(Colquitt, 2001;
Greenberg, 1987)Z, Hwang(2013)2 Wa2HA0| U&= EFRI
oF JiQlel E1t ot =0 CHet HWE S5t O X|45H=
O™ 74 Ho2 ™HO|glLCt Smith et al.(1999)2 EHi|a™M
2 10| X| g9t H|E, AlZH, =3 S0 Cigt CH7tE YA
ERH g= MH|A Zobol| s SEoHA K| 2t FEet
1 Folptot. D ZHAIO|= A[ARIO|M ZEHX{O|= Ao
O HTHE FX}Ql 71 WHO| 7t WEALO]| Tl 7|CHSH= e
0|2t SHCHKim & Ahn, 2012).

Anderson and Weitz(1989)2 ZZHX}O|= J}YELO| H
HiSE-d2 7 WHo| ot =0 0f @ Q% M QI0|0, 7t

|-ru

ZZHXPO|= EAIRE 7RYE 7ol AHefo| 2=dstY| WEO
7IUE2 7t WEAL| ZE Blo| X| Histof @ XISHA [,
JIMEALSl ZFEMo| olEY = Hof Qe =7Oo| =t
(Kumar et al., 1995).

RIS7HRIS] Ol2f3t SHBHA0l Bt MHATSS S
2™Mo| ANeole 1 &= EXo| AL (Walster et al,
1978; Adams, 1963; Homans, 1961)2}
22120 H5tn Y5 FHo A

Lerner, 1977)2 L} =0 L2 2= QIC}

212 BXa3HEMS

XL S8 (procedural justice)2 ZZEIO|A 5 AX QI 9
A2 EESts & B ot of HA A-E[=X(0)| o
of FERUSE QshM SHSHA K| ks "2 FHolEct
(Leventhal, 1980). Clemmer(1993)= &X} ZHMO|ZF AMH|
A ZHO| MH|A ZAIE HSOHHAM AMESH= 7| & EXt
SOl CHoto] nZ8o| SESHA QIX[et=7te| =8 20|st
Cto ™olstRALt £t Lind and Tyler(1983)= EHASEM
A= wsEA o) QU0 of ot A™EE LW2|7| {8 A X
Of2f tt AHlo| HXiof CHsi SEsHA K| 2ol HEE 2
o0 olotQint Of7|M ER3% A2 FAS A &
HObLp A E| =Lp2t o2t O Aol = Z0HE0| 3
St RACH= FO|Ct.

Folger and Konovsky(1989)= HAlZ™EMEES HAO =2

Zgst=0 0|8k|l= & Yo|Lt HXIF otLt St
oist OIX| HE2 FHOlSHRICE S 217k ZEAIO UANAM
el SEE0ILE 3EMEE BESHA &= 2A47Ea 21t
b OlL|2} IPE 9A| ZQsiCin st & QICKColquitt et
2001). Levnethal(1980)2 HX} 3 ™8M "I} 72 9o
consistency), HSFAX (bias suppression), F=Hd

rot

o k1 2rirrio

> 21
N

HE
o

a
A

— =

0x

(accuracy), #= 75 (correctability), CiEAd(representation),
22| d(ethicality)o] 674X & (lo=Z HA| FMCh  EESE
Greenberg and Folger(1983)= EHAladHdES ZYA %
AL QIARE] EH0E XA EICh

213 4 5H8BHY

MRS ZHH(procedural justice) CHOIRA BHEO|
THHUS WL HA WAL MUEE IPFo|MO| AArel
SRR 740 SO HOR MAR| Cf © WAID LYSO|
fjet =olN@Sol K| 24t BFHoR HOlECHBies &
Moag, 1986). 5 EAVHX7}Of 22| BN HHE0f 9
Clgte 1 EAto| Mg IPEolM B HEls CjoIEzel ff 2

YA2 O HARH(SADO| met ChEA FeE & A3 20
Chet X ztE 5882 2k Ch2rh= 7§ g9 Ao[Ch XS
g0 =Z2lEo =E/NE2z Arhol RO =
Greenberg(1993)£ & 248 &ddS U2 2t SZSECIA
Z230| Tdel= & =EFGRS0| B2 el AL &)
1 YESYY(CIAZEO| o] ROX|= & B CishM 23
g MEE SEO M Edn 25t 29 Y=

2 225t A7 E SIQUCE ESH, Colquitt(2001) = A S At
8 ZYME tfel 7t 3D YEIYYOR Lpkof 7
SCk & Tfel 7 BYNS Aol Bt 7to| oA
N MAPL S518 Z51HE 42 7D ofsts Zolakn
Moyt

Bies and Moag(1986)& A A8 s™MHE X| ZslA o}
= Q%loz &Xlshhonesty)dt Of|Q|HFE (courtesy), HA| I
CEul - AH2[EF(respect for rights) S HAISHIILCE
Moorman(1991)1t Niehoff and Moorman(1993)2 X X}o|
HAMHON HAP 2 OFE ol HES, HAHN, X E, A
2IES, &34, oAEEY Cist 4% sSif 242 K20
ALEHO| A CHO! 2HA] S--dE ARISHA otCtn SHACEH E3,
AL 25tetol A0 dEldEE /XISH| St 5t
ool OJAIAE IPHOIAM O2lE 1 WESH= A0l 3
g X| Zoj of & ZQsictn FERUCE Kerman and Hanges
(2002 OfQl 7t SEHE2 AL REFHYASE ESS
= EHEet dS2 20| FXte| HAIHOIM FSHEUS
QIAMO R [ RSIU=XE HESH= 7 EHOol2td SIRACE
Park(2015)2 CHQIZt SHE2 &AL S5H22I10Ee| ofAtA
S0A =31t BRIE 7IX|2 O R F= Bzt SR
HolstLt. =St oiolzt S-E2 A FR7t o A0 CHSH
E30H0)9, Ef=OoM QIX|El= A= Lol 7t SFEM0|
S ETE S SAE0| E FHEeE oAZEFEIFIo| & o
7=40| SAEICHChoi & Um, 2013).

XX U 2ot HAZE BHSH Eo] UojE AH EA
o ASHIHOIM LIEILES APAfO] CHOIZH HQurAlS 17|
2 &3 & Yon|, J7iele] EYUSE 27| 1 K
QutAlg Chad| QXY 4 Tk o] e Cfol 7HA SEg
O BKSID YUSH O] ROjUSE A AL ZHAMO| If
o mWte oMoz 0 RO 4 YHe AO|CHNn &
Yang, 2016). EESH Thurston and Mcnall(2010)2 CHOl 7+
SN FESHEeE FdEs 4 2EE SFH0|

F|glo] o142 Ao Chet BHE 0| Rofgt Fke AL
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= ZUE MAISHIILE. =XE AL

Hoil QL4

N ERSHGRL & 25485F Y0l St =7
M2 & 2485F 0| SoILt FEIUCHRobbins et
al., 2000).

22. 88

S8 H(cohesiveness)2 T FLHRASE T A &
OIQEE 2t2sl=01 = Tlo| tH(the resultant of all
forces) @2 1 FCHO|Lt MEH M4 LI1S9| O E(attraction)
off olslf AFECt SHRACHFestinger, 1950). 2t EEHO|
L Mo RASe| o=t gt 1 FHEE A e
£ UCh= AO|Ch Back(19502 8FHEE TS0l ©Lt
Of ool =77|= ofy 32 HEH| HEEA St F4H3
=07 HALE|l= &ol2tn SHACE Carron(1980)2 AT
HEO0| Aot o4 22ES ol 7Helo] et =St &
CHE sl AISHE FEEt SHRAC

3, FTHRAY 7Ho| ATSHA SEELS TN 7Hof
M2 "MEOo=Z 2l WalAH =71 FTH| Chst MAME ofxt
= L7A BeMills, 1984). S0l =2 T2 FEH T
GRS el HHEE =2 X| 3t O|2M M A4S HH
ol &2 HuE OfECHFremont & Rosenzweig, 1992). &
0| =2 FHRE2 1 X %2 FHUSELE HEtHo
HFEQL AZI7F g0 U AL EE SRSt 5 & 740
g UAE FXASHH JHLEQl oAAEES  BHCKGriffith,
1988).

23, pARLE

2HA|2tZE(relationship satisfaction)2 & 2 2HA0f
SAte| B & ZHo| ot HItoM Bl RE 3
AEfi2te SHSICHANnderson & Narus, 1990). T
EXI5t, A T EE AAAT7|= 7aPh UL G
(Ganesan, 1994). 7| 7to| A2l ZtAOM BH=EET} =0H
Hefooekol cist ME(7F 2otz Bt 7P 2 AWE M
S5 RCHs 7|E 7 8] BAIE X S3iM QXD S
O|E7} =/ WMEICID SFSCHLee & Lee, 2005; Anderson
& Sullivan, 1993). Schul, Lamb, and Little(1981)2 O0ES
A9 guf Xt 24, 2l 7 =0 tiet X| Z222H 7|
oIt Aoz ZE Fo| 4 2EAE JHEICt SHRICE 1z
nOEEE 7|0t 7| 7Rel A £ 7|Y¥aF JHelatel 2
AN BSEE, Az, FIIXgHdo] gas ol XA ot
(Abdul-Muhmim, 2005; Anderson & Narus, 1990).

ZRXIO|= 7ty ol 7F W0 CHet B Z2 71 WHO|
JlRyE o] BAE QItES QHED, YRRl B SA
g2 Idg Y2 7IYEe x7| oMA™S Zalettta ot
ALCHLewis & Lambert, 1991). Lee et al.(2014)2 ZZHX}O|
Z JIWEEQL 7L WHE Ato[e B EE Ws OFFAf AL O
Zo2 LHLolrt %S BHEL It YRS It YUY 7to| LS
Off CHolf 7t W27 35 25 siZ AS0| CHet Z1to

o

ChHah 7t Yol =21 Rt5E 2otn, FXUE2 1 g0

o o
N rir

Iy o
rlo 12
et

3Q jmoN
mo 0% 4n

r

m
L

oF

§ 7t =0l =71 2H=0|2t StiCt ot ZAMXI0|= 7}
Fotvh WY el EATE2 oo TEHYS
Stedl S8t ez, didel 0| Sdss of 5
US| FI|X[EH M 7t Y=Fet 7t YH 7o 37
ol ZHAE HMEIA =ICHON et al, 2003). EE3H, Z2HKLO|
= 7HYHO| A0 Ch3 x| Zots = 8He H#E2 T E

Aol =0 28Xl SekE 0] XA EEHChang et al,
2014).

4y 0N o2 22
ot rir

24, ®7|X|E

71X |2k d(long-term orientation)2 AO[&K|= & = A
o At A 2fFA| 7te] 39| At HIIHSE ANfY
Mol sES & Aoz 7|tfsto] AzolEMo|ztn X| Zkst
= 0|2t slZCHKelly & Thibaut, 1978). Et7|X|etdE 7t
Tl A0f M= Ao JIH0i|RH TS, FH7|X|2EE 7t
T A0igH= O] 2ol S8E d Fsted S F2 A
eF ol 2ol dato S ZHRICR SHICHGanesan,
1994). Ol= EH|X|&A A efoMe= Al &2 2290 /&
Sk, A2 Hoitel O|g MEfstx| b Aprlel 0] BtS
FTote 712FoH dES ot EICh B, FI|X S
Ao M= A efiatel A mete =75t 0|F 7|
o2 &4 0|9 IJLHsIE =25tA EICh= Z0|CHlee &
Lee, 2015).

CESH ZRXIO|= A|ZBIOM EH|X|REE F75k= 7t
WH2 X of At Jutof Tk S ZHAX|EE FHI|IX[2d
SR Jh ™S wXje 0| ol HNBEE LS O
NS TN SANS 9P} X £X0|D HYHOE 7 o
HAE A= QX581 SHCHKim, 2006; Yoon & Moon,
2012)

3. ATEA

31 Aot

HM0| FCHIIK| 2R (group value model)Q| 20| of
JHQlo| Xtilof| S0te= HAQ| A7[#DE OfL|2f X
o HAaZ WSt HAMMCe 3FdE S5 oItk O
O|}& Attlo| &3t FEHnto| X| £X QI A FX|Zt 7H K] R
Cto M 215k, Ftto| 4 £8¥2 4oists aoloj2kn 4 2t
S}7| IHZ20|CHLind & Tyler, 1988: Tyler & Lind, 1992). =
N BEY Q05 RHBYLD B BYYS HT O
of ek | X|1 QY O LiEL HTHChoi et al, 2015
Kim & Lee, 1992).

Meth £ GRojAs MBS EOf2 O} ST} 2e 7t

r2 oHl
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2= MAISFRACE

<HL> FE2 STA0I (12| S 08 Zolck

<HI-1> 2UHE382 S0 F(+e| Fetg 0| 2ol

<HI-2> BADHES STOI R +el Fete 0| Zolck

<HL-3> MSRSTHYL STHOIF( 1ol ¥FS 0| 20|

ct

<H2> ZETHES TRE0I R +e| Fe2 0l ZHolck

<H2-1> BUKZHYS ERIS0|F( o] Fer2 0| ol
TS TR0l R el ¥ee 0l ol

SH At &~ (20| SiED, gE-AsH
O] S0 FOIX SHE e A0 & FR=ET}
=1 O|AEN A2 80| AATICKThibaut & Kelley, 1959;
Klein & Mulvey, 1995). Shaw(1971)= 2780 =2 TGt
2 TARe F oot HAMZ s Tl ot SEME

Yotetot i SHRACY.
et = oM E o2 22 7HEE MAISHIC

313 ST BARSOl BY| XN 0| X I

o
A TE2 A 2 STl BA A LEL H Gat=0
CHst 2™A0l 2 MEf(Anderson & Narus, 1984)2 Ot =
o

= 82 TSt AYHEES L7 27 Aes A
O 2 LIE} GtCHGanesan, 1994). O|l= 7{ 2 AtCHEEOMO| 2HA|
UER2 IFH2Z A2 X| £2 HUSHA ECHlee &
Lee, 2005). Eoh, HE2 A 2f DIEHMEZ Fddt= 0 S
%t AdgE St nghetAel 7| Xgkdo| AEXel I
S 0O|XIC}(Anderson & Narus, 1984). Collins and Raven
(1968)2 HEFSTHES 2 & R0 I HEH HE::
zgste $ojatn Shoich. 3, HESHNO| £ HEL

S el Ar2[H uweto| X} oL, o3 7o) &
st Qs dMsiCtn  SHSCKKidwell & Mossholder,
1997).

ot 2 dFoMe dHE E0Z oh 20t 22 7¢
HE MA[SHACE

<HA> STE2 F7IXIEEH E(+)2f FekS 0IE AoICk

<H5> 2t

Distributive
Justice

Procedural
Justice

Long-term

H3 Orientation

. A

Interactional Relationship
Justice Satisfaction

<Figure 1> Proposal model

2 7ol A2yt AHE 7S A BV flstof A
Ao AFBE 2 E @52 "= "X ACPoM 7
=0 QgCP= 78 2|HE M2 ZHLAC

MH, 32 2 3EE@N &=), 2R SEEEH
&=), A2l o SHESFEGH &=) Ml 7H] SHAXH
oz Z=HE|RUCKHColquitt, 2001). SEMHEES I WHO| 7 HE
£0f CHet ofjHar ApRAES =7|a R2| Fo|(We-ness)E L
o ALRAE FRSIAA oot HEE FHSH| 2l
5719] gt=2oz2 =HEL|UCKBollen, 1984; Bollen & Hoyle,
1990). A PHEZ2 7t WHO| 7t WERIL MSSte AMH|A
ot X[oj| CHeh =77|= HEHEQI ot E HeE HHSI| ¢
Sl 57} &= (Geyskens & Steenkamp, 2000; Gassenheimer
et al,, 1996; Oliver, 1980), 12|11 Z7|X|&H2 7 WHO|
7HE250 ot MEZOoA FH7|1Kel o] 92 7t M2 AOo|2f
= 7|t A X[ SH AHef A 2X|E #A &= & =9
= MEE =H™SH7| 8l 571 = (Ganesan, 1994)02 =
HE|ACH

33 ERAZ U 2AYY

Q

= AFoM= Artds 4 S| 2oty ox M =X
A X oA ZUXO|= THYFOM = FotD A= DL A
= 0[de HREASS HdeR 23 =ME AR, &
49677t 2|0 240 2EoIRACt

&St SPSS 21.01F SmartPLS 3.0 SAHI{7|X| =2
0|83to] +=lE At 2E EZMSIAUCE. ZACHYRL| 2t
S8 mofstr| Qo BlEsd, 58 E7o MER[Eet
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1>0F ZICh KA, Mee X} 60.1%(298F), OX}7t 39.9%
(1982 LIE} L1, LIo|HE= 20CH7} 34.1%(166Q), 30
CH7 33.7%(164%), 40CH7} 24.8%(123%), 50CH O|AHO|
7.0%(B4H)2 LIEF SfCh a2 4EN ZEY0| HH<Q
30.4%(194) 2 7| & Qtom, CHEHRl O|A0| 2.0%(10)
2|0 MEC0| St 1 0| 22t 27.2%(134&), 31.4%
(155H)E AIX|CE AM2 AF FIL 17.7%(88%), AFF
A HMAO0| 37.5%(186%), 12 & XH0| 17.1%(85F), OfL|X
7} 25.2%(125%) 2 LIE} LACE JHYA O|M FQZABL 3|At
210| 34.1%(169%), AR7}7} 18.8%(93F), SHHO| 14.9%
(74%), 2|10 3 2, 7FE8FE, F2, 7|EPF 22 18.8%
(93%), 3.4%(17%), 7.1%(35%), 9.7%(48%), 12.1%(60H)=2
X0 YN, JIUHE AT B S E/AL/OI0|ATE
27} 20.2%(1002), |D/HE27} 11.1%((55R), SZ/ZE2T}
10.9%(54 ), Q=H SAIZT} 10.1%((50R), X|ZI27} 9.3%
(4622), FF A SHAFIL 7.9%(39=), 7|EI7} 7.3%(362),
EAB2T7L 6.1%((30R), J2|1 & E27F 4.9%(24R) =02
LIEHGICE JtUEEQL 7 WA A2k 7|Zt2 23 0[517t
46.8%(223R), 2-41 0[8}7} 33.2%(1583R), 4-81 0|5}7}
16.2%(772R), 8 X1}t7} 3.8%(18)Z LIE} oM, Hel7|
k2 14 O|8}7t 28.5%(136R), 2 0|57t 32.3%(1543),
3 0|17t 13.8%(66), 3 =17} 16.6%(79R)Z LIE} Lt
Ch

<Table 1> Respondent's Profiles(n = 496)

Frequency(n) %

Gender Male 298 60.1
Female 198 39.9

20-29 166 34.1

Age 30-39 164 337
40-49 123 24.8

over 50 34 7.0

High school 155 314

Education Two-year college 134 27.2
Level Completed university 194 394
Graduate school or more 10 2.0

Owner 88 17.7

Position Owner & Manager 186 375
Employment manager 85 171

Department manager 125 25.2

Under 1 75 27.2

Duration of 1-under 62 225
contraca 2-under 38 13.8
(year) 3-under 13 47
Over 3 56 20.3

42, ZE20| E1Y X MEY Y

ol

= ApoMe Ctedgoz gE ATThele THEXtAEY
2 2M8}7| 98l 0] SmartPLS 3.0& 0|8 &|QICHHair, Hult,

Ringle, & Sarstedt, 2016; Park, Kim, Jeon, & Lee, 2016).
MX{, Cronbach’'s o2t HRER AlZ|E(Composite
Reliability: CR)E 0|83t 0 ¢4t Ciefel e uetdEs 54

St AMEM EAMEZ SHQICE <Table 2>0{ A2t Z0], 2H &
g, X 3, 428 38, Y BA B, O
gl E7|X|gkd HFRERR|0| CHSH Cronbach’'s a ZfE .903
-923, CR Zf2 .930-.9422 Q&= 7| =9 708 Hof
£H &5 7t ME|E0| 52 A= LIEF ST,

Loz, JHEEIEES 57ds7| o = HErSHat o
HEISHO 2 71 2510] ZBIIRULEL FHEIHMHES S
e 7He] =2 HEEAHER HIt k[=0 <Table 2>0)A{2t
20|, Zt ol M= QXYL .77 0|40|H, AVELL
0| .73 O|&o= LIEHL} Z Aol SHEIHMEE 2T
SIRUCE J2|30 ot ) g 7he| 2 A AR HItE|l=
THEIEE2 AVECS| K| &(square root)ZrO| 4 2ttA| gk
HOF 3™ T HEIEE0| s He2 HYE=IC)

-
-

<Table 3> Fornell-Larcker Criterion

Item 1 2 3 4 5 6
1 Distributive justice .881
2 Procedural justice 674 | .856
3 Interactional justice .749 | .760 | .868
4 Cohesiveness 647 | .582 | .630 | .853
5 Relationship satisfaction | .591 | 472 | .577 | .538 | .874
6 Long-term orientation .593 | .370 | .545 | .596 | .627 | .873

* Bold numbers indicate the square root of AVE

43 AREo| Hy}

B 3o d3oy HWILE 28l SmartPLS 3.02 AMRSH
UL} PLSE WdiHs=o| Y %|Cizite @A EZN
EAbEdHE O KOs e F TS A2 Qe A
T M etst 24 HHEH(Chin, 1998; Vinzi, Trinchera, &
Amato, 2010; Park et al., 2016)2 2 C} 21 20| HIIL|U
CHChin, 1998; Hair, Ringle, & Sarstedt, 2013; Hulland,
1999; Tenenhaus, Vinzi, Chatelin, & Lauro, 2005; Park et
al., 2016). X, MH2} o ZHBITE <Table 4>2} ZO|
HILSIACE AW, CHea3MdE TITH?| @5t 2ArdE
R Ql(variance inflation factor: VIF)O| 5&Ct %tOtof S=0|,
AT = 1.407-32442 LIEIL} CHESSME 2X7F 81
Ao2 LIEHCE =W, LMol dHEHS LiEt=
AA 0 RE O ZMBEE THS=H, & AF0M=
SE/40| 0.476(47.6%), A THE0| 0.414(41.4%), 2|0
Z7|X|eH 40| 0.487(48.7%)= Falk and Miller (1992)7} A|
Algt 100(10%)ECH =2 LIEF WL Chin (1998)2 MM
A7(9| 7| &2 .67(F), 33(F), 19MH=E HMAISH| = 5HRA
Cf. AW, WdHsol 55482 LIEI = AT m KHEHE
90| = B4 (construct cross-validated redundancy; Q) {2
OlEF Mgtz X|=2 AFESh=0, Of 20| 0ECt AH o =
Mot 7t Qe Aoz WEHECE 2 gToMes 8FE-o|
319, DHABFEO0| 295, O2| E7|X|gkH0| 3452 LIEIL}
Ol =Xtz ol 7| &2 Z=ZA|ZICL E3SH SRMR(standardized
root mean square residual)O| 0.0662 7| =X|Ql 1 = .08
HOb 22 o2 LEIL; 2™o| o £30| £2 ALZE L}
EfHCH

rir rix

N
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<Table 2> Measurement model

37

Factor

Cronbach's

Constructs and items loadings Alpha rho_ A CRa AVEb
Franchisor's distributive justice 903 .907 933 776
There was a prok?lem wiFh my franchisor,_ but the efforts of the 849
franchisor that tried to fix it made a positive outcome for me.
Compared to the amount of time and annoyance invested, the
distribution I received from my franchisor was fair. 903
I has a problem and 1 was'uncomfortable, but the results I received 914
from my franchisor were fair.
In response to the problem 'that occurred, service recovery from my 855
franchisor was more than fair.
Franchisor's procedural justice .907 915 932 732
The decision-making cor)trol of my franchisor on problem solving was 767
fair enough to say nothing.
It was easy to meet a person to solve complaints about my franchisor. .795
My franchisor responded quickly to the complaints of me. 914
My franchisor gave a chance to talk enough about the complaint. .905
My franchisor was willing to accept complaints procedures to satisfy 887
my needs.
Franchisor's interactional justice 918 924 938 753
My franchisor has seemed to tell me sincerely. .866
My franchisor has showed a lot of interest in the problem. 902
My franchisor has treated me with dignity. 824
My franchisor has candid communications with me. .852
My frgnchisor has seemed to tailor its communications to individuals' 894
specific needs.
Cohesiveness .906 918 930 728
I feel a sense of belonging to my franchisor. .804
I see myself as part of my franchisor's community. .802
I am enthusiastic about my franchisor. .896
I am happy to be at this franchisor. .897
My franchisor is one of the best companies in the franchise industry. .861
Relationship Satisfaction 923 924 942 764
Overall, I am very satisfied with my franchisor. 874
Overall, my franchisor is very cooperative. .888
Overall, my expectations have been met with regard to my franchisor. 902
I am satisfied with my decision to contract with this franchisor. 873
My feeling about this franchisor is good. 833
Long-term orientation 922 922 941 .762
I believe that over the long run our relationship with my franchisor
will be profitable. 864
Maintaining a long-term relationship with my franchisor is important to 897
me.
I focus on long-term goals in this relationship with my franchisor. .881
I expect my franchisor to be working with me for a long time. .894
I am willing to make sacrifices to help my franchisor from time to 826

time.

CR: Composite reliability
PAVE: Average variance extracted
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5. 7Ha 2
51 g77tEel HE

= o o
SEE, oA oE, 2|1
Z71Xggol 0] Xl= 7 =& BAE 243t A= <Table
4>QF ZLCH. H12 24 ZEXIO|= 71YHo| x| 2 584
o] 340 0| X|= F&g2 24517| st A0|CH
24 ZAut, 28 53d(B=.361, t-value=6.308, p<.01)d}
MSER BYA(R=.242, tvalue=3.042, p<.01)2 SZIAM0|
B2 RN YL 0| K= HOR LIELE HI, HI-32
X X|7b E[QIch gL} EXFE™EAM(P=.155, t-value=1.862,
p<.05)2 STH0 & (+)oll Fo/&H FE2 0| X[X| = A2
2 LIEtL} H1-2= X|X|7} &|X| 8 ATt
H2= Q|Al maHkjo|= 7}WMAo| X| Z+ A0
SIE0) O] Xl PSS BMSP| YIS Ao, 2MAM, £
X

QA maKfO|x JHWHO| x| 2t
0

~
a
2N S8, d=2HE 5789)0]

5 BRYEH B,
x

rm
O
o

%

oco=2 [Lm
Hi 584 (B=.287, t-value=4.305, p<.01)d} & S=8 X
‘J(B=.261, t-value=3.463, p<.01)0| ZtA D=0 O X[= &
22 " (He fold FE 0| X[z A2=E LIEHL,, H2-11f
H2-32 X|X|E|QUCt Lt EXES™HAM(B=-.043, t-value=
673, p>.05)2 HATE0 F (+)o Fo/H &S 0| XK

2 A THFN F(+)e FoF FTE 0| X|= AR LIELR:
I:|-. II|- |-M H3& X|X|E|91E|-.

H4= STd0| E7[Xgdol O] X|= g2 2M517| ¢
st oz, 2A Z1}, SEA(B=.365, t-value=7.071, p<.01)
x
o

P7|1X[2gof Oj K= g2 F (12l wolX &= 0/

H5= ZHADHEOl Z7|X|gHdof O] X|= FeE 2M517|
gt Hez, M ZAu;, A DPHEH(P=.431, t-value=8.101,
p<.01)0| E7|X[&dof 0| Xl= 2 F (H)el FolX Fgt
2 0| Xz A22 LIEHL, H5= X|X|Z[RALCE

5.2. &I 37|(f) BA

g1} 37|(effect size, ) 242 T KBS0 it =8
HeZ9| MO ZUHE LIEFHT(Chin, 1998), .02(2), .15
(®), .35(th)e] Ml 7|=c2 ZZEICHCohen, 1988). <Table
4>0| Mot 20|, SEH,0l 2Hi SFG(103), ¥2HE8 S
d8(.036)0| T £l 3HJ0 O] X[& 2= S Ol
o Of & %2 A= LIt KICh J2|n A 2HHo| 0f X|=
ZH 588(053), &248 YF (036)2 A =utE
OlXl= A2 LIEPRCE $HE, STE0| 27 251t F7
Agdo ol Xl= =21t 37|= 2442 0411} 1842 LIEfLE
St oloto|H, A 2HE0| FI|X[ekgof bl Xl= =1t 37|

Be ALE LIEfL} H2-2= X[X|7F E[X] & ACE

H32 SEG0| A TR0 O] X|= S 47| ¢

ot Ao 2, M ZAnl, 87d(B=.213, t-value=3.717, p<.01)

<Table 4> Standardized structural estimates

(257)= F7t ojyel %2

ot

Paths Estimate t-value p-value f2 Results
H1-1 Distributive justice — Cohesiveness 361 6.308 .000 103 Accepted
H1-2 Procedural justice — Cohesiveness 155 1.862 .063 .018 Rejected
H1-3 Interactional justice — Cohesiveness 242 3.042 .002 .036 Accepted
H2-1 Distributive justice — Relationship satisfaction .287 4.305 .000 .053 Accepted
H2-2 procedural justice — Relationship satisfaction -.043 673 .501 .001 Rejected
H2-3 Interactional justice — Relationship satisfaction 261 3.463 .001 .036 Accepted
H3 Cohesiveness — Relationship satisfaction 213 3717 .000 .041 Accepted
H4 Cohesiveness — Long-term orientation .365 7.071 .000 184 Accepted
H5 Relationship sati;factiqn — Long-term 231 8101 000 957 Accepted
orientation

R2 Q2

Cohesiveness A76 319

Relationship Satisfaction A4l4 .295

Long-term orientation A87 .345

f2: .02 (small), .15 (medium), .35 (large)




Soon-Beom Hur, Jang-Yee Chang, Jae-Gyu Lee / Korean Journal of Franchise Management 9-3 (2018) 31-43 39

Distributive .361°

: Cohesiveness
Justice

.365*

Procedural 5 Long-term
Justice 213 Orientation
431*
v
Interactional s Relationship
Justice ) Satisfaction
*p<.05, *"p<.01
<Figure 2> The estimated structural model
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