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Impacts of Competencies of Small Business CEOs on
Business Performance:
Focusing on the Mediating Effect of Network Activities

Kim, Jong-hwanl)

Abstract

This study examined the success factor of small business CEOs for continuous growth and development of
business, and found it competencies of CEOs, and empirically studied the relationship between this factor and
business performance. This study also focused on mediating effect of networking activity between competencies of
small business CEOs and business performance.

As a result of the study, it turned out that leadership competence, external cooperation competence and
marketing competence have a significant effects on business performance. Small business CEOs’ own efforts for
increasing leadership, cooperation and marketing capability are needed as well as government policy and assistance
in order to improve business performance. It also tested the mediating effect of networking activity to get
information and resources, and proved it plays a role in enhancing business performance, so that it is necessary to
promote small business CEOs’ access to information and resources. Based on these empirical tests, government
and supporting organizations need to refer to that factors affecting business performance are in priority supported in

small business policy.

Keywords: success factors, CEQ’s competence, network activity, business performance
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