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BRU AR UL S AS L 4 UG AU LRI Bt £ Yavera
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The determinants of organizational trust and Its effect
on organizational effectiveness : with a focus on public
organizations

Park, Jong-pyo*

Ko, Jong-wook**
Abstract

The purpose of this study was to investigate the determinants of organizational trust and its effect on
organizational effectiveness in the public organizations. This study examined five factors of organizational
competencies, consideration, fairness, organizational morality and organizational social responsibility as the
determinants of organizational trust and job satisfaction, organizational commitment and intend to leave as the
indicators of organizational effectiveness. For this study, data were collected from 323 public officials in Gyeonggi
Province with structured questionnaires and analyzed using structural equation modelling technique. This study found
that organizational competencies, consideration, fairness, organizational morality and organizational social
responsibility made significant contributions to the formation of organizational trust and that organizational trust
impacted positively organizational effectiveness measured in terms of job satisfaction, organizational commitment

and intend to leave.

Key words: public organizations, organizational trust, determinants, organizational effectiveness.
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