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Study on the fintech activation and 020 service

Lee, Young-hwan*

Abstract

Interest in Fintech is extremely growing as O20 which means the binding of online and offline appears. The
scale of private consumption in South korea reached about 700 trillion won, however, the online trading is only
about 60 trillion won, which means 640 trillion won is still trading in offline. The reason the Fintech industry
comes into the spotlight is because the foundation of related industries such as the rise of mobile traffic and the
fast growth of the financial transaction through the mobile channel is forming. Especially, the introduction of
payment systems among these Fintech industries offers convenience to the consumer. Mobile payment has been
generalized in daily life such as utility bills and taxi fares. Use of O20 service in various industrial fields in
commerce gives convenience to consumers and increase in sales to business in recent commercial transaction which
is moving to on-demand channel services. People in smartphone life are supposed to find more convenient services
for saving time using their phone, and this kind of environment makes the ordering goods and services through
Fintech payments increase. The emergence of O20 services influences the development of Fintech industry and the
emergence of convenient and reliable Fintech service through the deregulation of Fintech also affects the activation
of 020 services. The complementary relationships between O20 services and Fintech would contribute to economic
activation.

From the standpoint of the researchers, I would like to further study the methods that can lead to a new
paradigm of the financial payments industry through the development of Fintech and the drafts for the market

expansion of the current offline commerce making it online in the advent of O20 services in variety industries.

Keywords: Fintech, O20 (Online to Offline)
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