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ABSTRACT

Does Cultural Intelligence enhance Export SME's

Capability for Utilizing Foreign Market Informations?

Songhon Hong*

One of the biggest challenges in export activities of SME is the increasingly cultural diversity that
requires especially export managers to adapt their doing business in many different kinds of cross-cultural
situations effectively. A relative newly developed concept ‘Cultural Intelligence’ has been evaluated as a
key element for the success in international business activities. This study aims to investigate empirically
the role of Cultural Intelligence(CQ), one component of cultural competence, on export marketing
adaptation. The statistical method used to test the hypotheses was Structural Equation Modeling using PLS.

The results of this study are follows. The moderating role of Cultural Intelligence between information
seeking and information using abilities is more stronger in marketing rather than relationship adaptation.
Cultural Intelligence moderates between them. Critical factors affecting Cultural Intelligence are also
discussed; foreign language fluency, business travels in abroad, characteristics of the business travels,
multi-lingual ability, pre-education related cultural subjects, and visit experience in foreign countries.
Especially, export managers’ foreign language ability leads to much stronger influence on cultural
intelligence. The result of the empirical study provides important implications for export SME and export
supporting organizations. Export firms and supporting organizations must expand programs widely in multi
cultural training and education to help managers gain a better understanding in a various export

environment.

Key Words : Export SME, Foreign Market Information Seeking, Cultural Intelligence, Marketing Adaptation
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