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A Study on the Strategies for Expanding Exports of Indonesia utilizing E-commerce Platform
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ABSTRACT

A Study on the Strategies for Expanding Exports of

Indonesia utilizing E-commerce Platform

Choi Jang Woo* - Park Jae Han**

The Indonesian e-commerce market has grown significantly due to sustained economic growth, middle
class growth, rapid increase in Internet and SNS users, and increase in accessibility of mobile broadband
services. In particular, consumers’ online shopping through mobile and SNS has been increasing rapidly
based on the expansion of the popularity of smart phone devices. This research suggested the strategies
for expanding exports of Indonesia through e-commerce platform to the Korean firms, with deep analysis
of the current status and features, problems, cases, and implications etc. of Indonesia’s e-commerce market.

As an export expansion strategy utilizing Indonesia’s e-commerce platform, this study showed the
Korean firms have to build a local online distribution network, establish a logistics & delivery and payment
system, acquire Halal certification for Muslim market, carry out the in-depth market research, actively
implement Hanryu marketing strategy, develop a creative product, set up market segmentation strategies,
and develop SNS mobile marketing.

Key Words : indonesian on-line market, export expansion strategy, on-line platform, on-line distribution

market
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