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B 4 NEY 24 8 201H 201FM AL}
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ABSTRACT

A Study on the Trade Insurance System through Risk
Management of Trade Payment of Korea's Export and

Import Manufacturing Companies

Kim Chang Bong* - Park Se Hwan** - Kwon Seung Ha***

World trade has entered a stagnant state, protection trade measures are spread due to delayed economic
recovery in developed countries, sluggish investment in emerging economies such as China, economic
recession in resource exporting countries, and geopolitical and political uncertainties along with the election
period in the US and other major industrialized countries. Thus, in the economic structure of our country
with a focus on export, for small and medium enterprises to grow, efforts for having various markets are
necessary. The importance of the trade insurance system, which can support the risk management of
enterprises, is emphasized by the fact that the majority of SME exporters have a risk management level
and a lack of corporate capacity to enter the global market. This study was surveyed with 87 small and
medium export companies in South Korea. The purpose of this study is to verify the effect relationship
how service quality of trade insurance and utilization of trade insurance impact on the risk management
of trade payment and export performance.

The research hypothesis and model was derived from the basis of existing theory and empirical research,
and obtained the following results. Firstly, Service Quality of Trade Insurance showed positive (+) effect
on Export Performance. Secondly, Utilization of Trade Insurance showed positive (+) effect on Risk
Management of Trade Payment. Thirdly, Risk Management of Trade Payment showed positive (+) effect
on Export Performance.

This study is differentiated from previous research information by empirically evaluating the relationship
between the risk management of trade payment and export performance through utilization of trade
insurance. This study contributed to academic by examining the research on the risk management of trade
insurance and also practically suggested the direction how small and medium export company is to take
the advantage of the trade insurance.

Key Words : Trade Insurance System, Risk Management of Trade Payment, Service Quality, Utilization
of Trade Insurance, Export Performance
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