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A Study on Effect of Technological Innovation Activities on
Innovation Performance in Firms: Focused on the Moderating
Effect of Innovation Resistance and Performance

Park, Jugyeong*
Lee, Seolbin™

Abstract

Although the technological innovation activities have depended on corporate, organizational and personal capabilities and activities,
innovation resistance to practice was not actively considered in previous studies. This study is intended to the effects of corporate
technology innovation capabilities and activities on intra-organizational innovation resistance and performance by compensating the limit of
previous studies. To achieve this, a survey was empirically carried out to 293 domestic IT and BT companies.

First, technological innovation competencies had a positive effect on technological innovation resistance, adopting hypothesis 1. Second,
technological innovation activities had no positive effect on technological innovation resistance, rejecting hypothesis 2. Third, technological
innovation resistance had a positive effect on technological innovation performance, adopting hypothesis 3. Fourth, technological innovation
resistance was positively mediated in the relationship between technological innovation competencies and technological innovation
performance, adopting hypothesis 4. Fifth, technological innovation resistance was not positively mediated in the relationship between
technological innovation activities and technological innovation performance, rejecting hypothesis 5.

Overall, the higher technological innovation competencies had a significant effect on technological innovation resistance. Consequently,
technological innovation resistance can improve or reduce technological innovation competencies and performance depending on the level

of resistance.
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