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Influences of Fatigue, Emotional Labor and Job Embeddedness on
Nurses Turnover Intention
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<Abstract>

Objectives : This study investigated the fatigue, emotional labor and job embeddedness factors
influencing the turnover intention of clinical nurses. Methods : A survey was conducted with 479
hospital nurses. Data were analyzed using descriptive statistics, t-tests, ANOVA, Pearson correlation
coefficients. and multiple regression with SPSS/WIN 23.0. Results : The mean scores fatigue, emotional
labor, job embeddedness. and turnover intention were 3.06:+0.71, 3.4310.60, 2.94t0.47, and 3.3910.62,
respectively. Turnover intention was positively correlated with fatigue and emotional labor, but
negatively correlated with job embeddedness. Multiple regression analysis showed that the factors
affecting turnover intention were job embeddedness, emotional labor, gender, and with studying.
Conclusions : The results indicate that emotional labor and job embeddedness are very important
factors affecting nurses turnover intention. Therefore nurse managers should decrease nurses emotional
labor and maximize their job embeddedness by developing various emotional sensitivity and support

programs.
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<Table 1> Turnover intention by general characteristics

H9x A=

L

L

Categories N(%) M£SD t/F(p) Scheffé
Gender Men 43(11.1)  19.26+4.19 -2.029(.043)
Women 436(88.9)  20.47+3.64
Age(years) 28.99 * 6.85 £ 23 63(16.2)  21.03£3.90 2.469(.044) -
24-30 225(57.8)  20.50£3.54
31-35 54(13.9)  19.80+3.76
36-40 21(5.4)  20.05+4.30
= 4 26(6.7) 18.58+3.80
Education level College 217(55.8)  20.51£3.66 1.318(.268)
University 155(39.8)  20.26%3.77
Master's Course 10(2.6)  19.40+4.30
= Master's Degree 7(1.8)  18.00+3.11
Marital status Unmarried 283(72.8)  20.58+3.65 -.830(.407)
Married 106(27.2)  19.6843.85
Religion None 240(61.7)  20.3943.54 1.184(.317)
Protestant 53(13.6)  19.75+4.16
Catholic 33(8.5) 19.61+4.15
Buddhist 58(14.9)  21.0043.73
Others 5(1.3)  21.20+4.32
Salary(10,000won/year) £ 2500 30(7.7)  20.03+4.72 .920(.463)
3228+8.38 2501-3000 139(35.7)  20.54%3.35
3001-3500 109(28.0)  20.75%3.71
3501-4000 49(12.6) 19.9314.06
= 4001 36(9.3) 19.6913.52
With Studying None? 289(74.3)  20.14£3.79 2.802(.040) c<b
RN-BSN° 65(16.7)  21.2943.45
Master's Degree® 8(2.1)  18.13%£3.18
Others® 27(6.9) 20.78+3.26
Housing type Home 278(71.5)  20.1743.73 -0.221(.825)
Others 111(28.5)  20.7743.68
Family livelihood responsibility ~ None® 212(54.5)  20.59+3.64 4.504(.012) c<a,b
Partial Responsibility® 150(38.6)  20.33%3.72
Full Responsibility® 27(6.9) 18.3313.86
Number of hospital beds £ 300 177(45.5)  20.33%3.85 0.298(.827)
301-499 47(12.1)  20.7943.23
500-699 137(35.2)  20.25%3.81
= 700 27(6.9)  20.07+3.36
Type of work 3-shifts 309(79.4)  20.34£3.74 0.303(.738)
Full time 56(14.4)  20.1343.70
Others 24(6.2)  20.83+3.67
Length of career <5 235(60.4) 20.41+3.78 2.232(.109)
5.36 £ 5.12 5-10 102(26.2)  20.6743.46
> 10 52(13.4) 19.3713.86
Department General ward 186(47.8)  20.2043.89 1.608(.187)
ER 79(20.3)  20.09+3.27
ICU 68(17.5)  20.1843.84
Others 56(14.4)  21.3443.50
Current position Staff nurse 343(88.2)  20.50+3.64 2.032(.109)
Charge nurse 23(5.9) 19.00+4.36
Head nurse 17(4.4)  19.5943.74
Others 6(1.5)  18.33+4.84
Turnover experience None 231(59.4)  20.1943.71 0.389(.761)
1 87(22.4)  20.41+3.56
2 48(12.3)  20.77+4.03
> 3 23(5.9)  20.61+3.87
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<Table 2> Degree of Fatigue, Emotional Labor, Job
Embeddedness, and Turnover Intention (N=479)

Variable Item M£SD M£SD/item
Fatigue 19 58.12+13.56  3.06%0.71
Emotional Labor 9 30.90% 5.36  3.43%0.60
Job Embeddedness 18 52.87+ 8.51  2.94+0.47
Turnover Intention 6 20.34f 3.72  3.39%£0.62
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c

<Table 3> Correlation Coefficients for Fatigue, Emotional Labor, Job Embeddedness, and Turnover Intention

(N=479)

Variable Turnover Intention Fatigue Emotional Labor Job Embeddedness
Fatigue .229(<.001) 1
Emotional Labor .326(<.001) .264(<.001) 1
Job Embeddedness -.515(<.001) —.244(<.001) -.250(<.001) 1

<Table 4> Factors Influencing Turnover Intention (N=479)
Variable B SE B t p Adj. Re

Constant 22.844 2.045 11.173 <.001
Job Embeddedness -.216 .020 -.487 -10.937 <.001 .282
Emotional Labor A4 .032 197 4.406 <.001 311
Gender 1.541 513 129 3.006 .003 .325
With Studying 3.234 1.097 127 2.948 .003 .339
Adj. Rz = 339, F=47.231, p <.001
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