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Motivations for the Using Emoticon :
Exploring the effect of Motivations and Intimacies between Users on the Attitude
and Behaviors of Using Emoticon
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Abstract The forms of emoticon — a symbolic tool which expresses a person's sentiments and
emotions in virtual space — have been diversifying by the growth of the mobile market, In
light of this phenomenon, a number of studies about emoticon have been conducting in Korea,
Nevertheless, those are limited not only to a certain form of emoticon which is combinations
of symbolic characters but to the functional aspect of emoticon, Thus, this research focused on
the image—form emoticon which is the most highly used, and on the user’s perspective rather
than functional, It is (1)found out the motive of using image—form of emoticon, and
(2)explored the attitude and using behaviors toward emoticon based on the motives found.
Moreover, this study (3)examined if there is a gender effect and intimacy effect. As a result,
the motives of the emoticon—users were to express their emotions, to show their intimacies to
the receivers, to manage their images, and to supplement text—based messaging, Two of the
motives — expressing emotions and expressing intimacy — had a positive effect on the attitude
and the frequency of emoticon—use. It is also found that the higher intimacy users feel toward
the receivers, the better the attitude they have as well as the more frequent they use
emoticon, This study suggests practical implications of emoticon as a growing communication
tool by identifying the motives of using it. And it also contributes to examine the effect of
the motives and intimacy on the attitude and the actual behavior of using emoticon,
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