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The Relation between the Problem Solving Ability and
Satisfaction on Clinical Practice of Dental Hygiene Students

Hee-Jung Lim
Department of Dental Hygiene, Eulji University

ABSTRACT

Objectives: The purpose of this study is to investigate the knowledge, confidence and coping
ability about emergency treatment, and the mmpact of right knowledge and confidence in practice
on coping ability in part of dental hygienists. In addition, we suggest emergency treatment
knowledge for develop substantive education program applicable to clinical as required data.

Methods: This subjects were 259 dental hygienists working in dental setting Seoul,
Gyeonggi-do from June 5 to July 20, 2016. We analyzed the data with frequency analysis,
descriptive statistics, t-test, one-way ANOVA, pearson correlation coefficient, regression analysis
by using SPSS.

Results: Emergencies experienced by a dental hygienist in dental practice were fainting,
local anesthetic allergies, and seizures. As a result of comparing the first aid knowledge,
self-confidence, coping ahility according to general characteristics of the study subjects, university
graduation was higher than college and 3~5 years of working experience showed higher self
confidence(F=3.837, p=0.023). The performance of self confidence and coping ability according
to the characteristics of first aid showed high results in first aid training and dental hygienist
having CPR license. Based on multiple regression analysis, confidence about emergency treatment
is the biggest impact on coping ability (p<0.05).

Conclusions: Dental hygienists need to develop and provide programs that can improve the
ability of dental hygienists to respond appropriately and promptly in case of emergencies by
recognizing the importance of first aid through conservative education.
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