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Abstract

Purpose : This study was conducted to analyze the job stress factors affecting the job satisfaction and job involvement of
physical therapists and to provide basic information for the prevention of job stress among physical therapists.

Method : One hundred and eighty-four physical therapists working in hospitals participated in the study by completing the
Korean Occupational Stress Scale and surveys about job satisfaction and job involvement. The results were collected and
analyzed.

Result : The job stress factors the significantly influenced job satisfaction are the following, in order of importance: the
organizational climate (p<.05), inter-personal conflict (p<.01), insufficient job control (p<.001), lack of reward (p<.001), and
the occupational system (p<.001). The following factors significantly influenced job involvement, again in order of importance:
job demand (p<.001), the organizational climate (p<.05), lack of reward (p<.05), the occupational system (p<.01), and
insufficient job control (p<.001).

Conclusion : The purpose of this study was to analyze the job stress factors affecting the job satisfaction and job involvement
of physical therapists and to provide basic information to prevent job stress among physical therapists. The results indicate the
need for more studies that analyze the job stress factors of physical therapists and additional studies that specifically analyze
the tasks of physical therapists. Studies on how to reduce job stress among physical therapists must also be conducted in the

future.
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Measurements

e o 106 (57.6%)
o]z} 78 (42.4%)
U 304 w]gt 108 (58.7%)
o 304 o] 4 76 (41.3%)
HEQEY 96 (52.2%)

B St EY 53 (28.8%)
st o] 35 (19.0%)
_ 124 (67.4%)
e 60 (32.6%)
5\t 104 (56.5%)

+54E 5~10¢ w|qk 40 (21.7%)
109 o] % 40 (21.7%)

AL/ /A7 A 37 (20.1%)

25 QW/TX“]Q? 8 (4.3%)
FATA A 123 (66.8%)

HEH?L/E*H A2 16 (8.7%)

51 (27.7%)

amme 52 (28.3%)
[y d 39 (21.2%)

el E3E A 42 (22.8%)
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Fdpra=y 27 (14.7%)

1019 ~1509k¢] wjqk 14 (7.6%)
15091-¢~2009H =gk 106 (57.6%)

o B a5 2009F§~2509FY T] k- 24 (13.0%)
2509H1~3009H =9k 15 (8.2%)

25 (13.6%)
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=77 -264 1.645 -.009 -.161 .872 739 1.354
EAR=N e R .633 1.656 .022 382 703 710 1.408
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RARSN =] = A5 -4.031 1.471 -.147 -2.741 .007** 797 1.255
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*p<.05, **p<.01, ***p<.001
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