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Configurations of Knowledge Search in
Knowledge-Intensive Industries

Moon-Goo Huh - Jaegun Lee

Abstract : This research details firm knowledge search types based on the locus and
features for Korean firms in the knowledge—based industry, and then analyzes differences
in innovation performance according to the types from the view of a configurational
approach. Existing research has mainly concentrated on establishing a relation between
knowledge search and outcome variables. Consequently, firms have relatively insufficient
understanding of how to systematize knowledge search. Hence, this research classifies
knowledge search into four dimensions—external search breadth, external search depth,
internal search breadth, and internal search depth-by the locus and features of search.
Furthermore, the research draws actual types of knowledge search of firms and analyzes
differences in innovation performance.

The main result of the research is as follows. First, the research reasons out six
clusters of firms which have a dissimilar knowledge search type. Each cluster shows
differences while participating in every dimension of knowledge search or few
dimensions. Second, as for innovation performance, each cluster shows different
exploitative and exploratory innovation performance according to their knowledge search
type. This research applies a configurational approach while existing research applied a
reductionistic approach, thereby establishing the major contribution which enables us to
study a phenomenon as it comes, not to analyze variables and relationships of variables.
Lastly, the research suggests a future direction of research based on the result of this

research.

Key Words : Knowledge search, Cluster analysis, Exploratory innovation, Exploitative

innovation, Configurational approach
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