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Abstract: The convergence healthcare industry in Korea has been stalled due to conflicts between stakeholders as
well as a supplier-centered industry structure. This situation is caused by the structural contradiction in which the
Korean industry has a prolonged conflict structure among stakeholders due to a strong regulation and an institutional
inertia from the viewpoint of the sociotechnical system. Therefore, it is necessary to identify new system man-
agement plan that enhances social acceptability such as laws, customs and ideas while reducing conflicts between
stakeholders. In this study, mainly adapting the stakeholder-oriented autopoiesis and focusing on publicness of health-
care, we propose the rationale and direction for policy making to harmonize various systems within the convergence

healthcare industry.
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Fig. 2. Code-based Stakeholder-Oriented Autopoietic System.
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Table 1. Healthcare Industry trends and features of change[13].
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Fig. 4. Stakeholder-Oriented Autopoietic System on Convergence Healthcare Industry in Korea.
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