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Comparison of Organizational Culture and Organizational Commitment
based on Experience of Workplace Bullying in Clinical Nurses

Kim, Young-Lim1 - Park, Eunok®
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2College of Nursing, Jeju National University, Jeju, Korea

Purpose: This study aimed to investigate the relationship among nurses' workplace bullying experience, organiza-
tional culture, and organizational commitment. Methods: Nurses who had worked for more than 6 months (N=299)
were selected from 5 general hospitals. Data were collected from August to September 2014, using a self- reported
questionnaire, and were analyzed using SPSS version 20.0. Results: Among the participants, 17.7% reported
having experienced workplace bullying. Those who had experienced workplace bullying reported significantly low-
er relation-oriented culture, innovation-oriented culture, and organizational commitment as compared to the other
group (t=-2.50, p=.016; t=-2.60, p=.011; t=-2.91, p=.004, respectively). Rank-oriented culture was higher in those
who had experienced workplace bullying as compared to those who had not (t=2.76, p=.007). Conclusion: Those
who had experienced workplace bullying had higher scores on rank-oriented culture and lower scores on in-
novation-oriented culture, relation-oriented culture, and organizational commitment. To reduce workplace bully-
ing among nurses, hospital managers should improve the relation-oriented organizational culture and alleviate
the rank-oriented culture.
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e
W A5 vsfabdt At o7 d7t Aol v E=wjd 27 @, AolFY 52 2AEUS A= feloz EE AT

A o4ye] 383 WEL 4 Pk A2 oJulakr(Mikkelsen &
Einarsen, 2001). 7tEAFS] 739 31.1~33.0%71A] <2
B 3135}31 §) @ o (Laschinger, Grau, Finegan, & Wilk, 2010;
Simons, 2008), U} 7HEALS thAFO 2 31 AL A= 12.2%~
24.6%7HA) A2 253 g A2 B 1843 9cH(Choi, Lee,
& Kim, 2013; Lee, Lee, & Bernstein, 2013).

R EELDE P B S RIERE R
I 92T L, 7159 At 2% A= T A
= A (Quine, 2001), FjAHERO] of2} 3
A A H = o] AR itE e 5 ol me= Yl Har
™ (Hoel & Cooper, 2000), 7tSAL2] o] 2] o|L} o] K] o] = o]
& ux)= Ao g B uErkRocker, 2008; Yildirim, 2009).

22 Z o= 22 of it Hi=o FFofl 2T FIF= 1A
£ 842 (Shin, 1997), 22| Yol A 2 ¥E 7+ 43283
2 Y JFrR oA A He B 242 4 ¥
9 Addt AbaL, FEdAle Eeth(Kim, Han, Kim, &
Park, 1998). 22 £3h= 22 ol A ST Aol RS o
ks 24T 4 JA=S 5k, 2 Fat
2offo] 2R AL O] QP ) 2] o] AYA4F
& Zt}(Coeling & Wilcox, 2008). 7+ EAS©]
A9l B312 AT B, A2 REolF T weiel 5
L5}od, A28 ofHES o]o7|shal Aol A A
2 =99 (Jung, 2011), A48t = e B& S7HA7|L 222
9]& =o]A Frh(Lee, Han, & Kim, 2008). 43 £ 34
Al A E3} 24 835 @40 (Jung, 2011; Yom,
Noh, Kim, Ji, & Kim, 2013), 25 7+¢] o] 2]} E5-of T gt
ok FEo| TAYE 7o) PAZ SUAL B}
t}(Osatuke, Moore, Ward, Dyrenforth, & Belton, 2009).

e 22 Esle} BT AT 249 45HEE B}
A3 AFE )= 24 29)-2(Song, 2006) 2210 T o2t
ZA410 2 FHFEHMorrow, 1983). 221 =98 ¢t
Hof tfet 2414191 A o] ofuie} 211] 432
7Fe shee A3 #A1E tth(Moon & Han,
2011). £42<0] £& 7H5AHE HU2A B AFA0
2 Zofstar, 22T G4 71948k 8 Al gs 7]
2o (Lee & Kim, 2012), o] = 2 A BE L A &47} 202
A7} Aek(Shin, 2003). THERA 222U =8 oF4 Q1
Aol A o] BE2]Q1 AAAATE] SHofA Fa3 9fn
7} 9Jth(Han, Yang, & Chang, 2014). 22| & A=A A3
AToNA TR 2T, 24 25, TFANAL A A5
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(Kim, Kim, & Park, 2013; Min & Kim, 2012). 23] &% A
A7 E 89l S AR Y IES o F T, 8 a0l B,
A8 & FE2 YEl(Nam et al., 2010; Park, Kim, &
Kim, 2013), webs] tBA} 2| 4 obe 222U 7E2AR)
27 W I53 1 HHo] s A& B3t

F 2 AFsolA A W B52 2AeE, 115 o] vy
2 Ao 42 Q1 Y= v x| = (Park et al., 2013), HE
AFE9] o]Z 9= & =01 (Lee et al., 2013), 2 EY-S A5}
Al7]E Q9o 2 Hyslal QIf(Lim, Cortina, & Magley,
2008). 4 U] YEF BAIS Z2A717] SIS Totuct
= 2o} ohgt RREAT £ 2N Es1E PAste] vt
Q] JAAES T 4= Q&= F dlojof St (McNamara, 2012).
ES HeEREo A Y AElel sl & A2 s A
Hstal, A2 EFste 7291 ataEa 8-S Ak
2% E9715 2= A0l A3 W AE5E S dlshe et
© 2 AA| & 3L R tH(Losa Iglesias & Becerro de Bengoa Val-
lejo, 2012; Nam, Kim, Kim, Koo, & Park, 2010). o] 2|3t &
nefar o), 2keAte] 4 ) AT FHoino) e 24w
£ Blasty, AEE gofsh= 21 528HOlsen, Bjaalid,
& Mikkelsen, 2017). 2]t 24 ) 1§82 2T 4 9l
tgjoto 2 AA|E AL Ql= A E3HNam et al., 2010) 2} 22 &
Q1e Thete A7 | Faich S8 4 18T A ol
of w2t 24 Eote] 44L vl met A7E BT Aol

olof # AFollM = T3S AF W 57 He B=E
upotstar A7 Ui F7 B ofFol whet 22 ESket 2=
Y A=Evugo 2N A A W HER A=
2A1Z = s Weke 2] 913 7| 2= E Al g staat

s},

2 A7 A AR U A5 =S vk, o)

o N 2223}, 2 BT BAS FelgrozA v}
AT 2 A2 AL 9157 2ARE AT TA Folr,
FAH B bt et
- At A ) 8 A, 2B, 289 4
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re

T-9] td A= Al A Hofl 247570 S ELolA 6
f 2okl 2 Aol Fejshrl 2 Folgt 1tE AR
TS T, 554, Teds 6=
5], WA - A B53) oA ZFsh= 1t
ARSI
A1LE 98] G*Power 3.1.10 T2 1L o] 83to] HE
45 A+&3)9 3 (Faul, Erdfelder, Buchner, & Lang, 2009), 7
A (1-8)& .95, F5F(a)S .05, &7t £33 7] (medium
effect size)?l 252 3} w] A%t ZA FEF7]= 2801
O| Atk ZFTARE tiF e 2 S A ATl A SHE©] 90% ©]
2ol A H M} g2 a12sho](Park et al., 2013) A5 2]
O 571 e 7t 2 AL 5 31078 YO &5, ZHHd E b
A 5 st vj sttt viZE AZA] 3105 F
30657} 3| E UL (3]E=98.7%), 525 A E 7F
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™, 28 AIZEE 7~10& F =0 ATt
1) aatel 43 B8

7t AR A& Y] 158 &% 2 Einarsen, Hoel#} Note-
laers (2009)7} 7@t Negative Act QuestionnaireRevised

(NAQ-R)& Nam /(2010)0] #i2kste] 212 2o} eheert
FEETE 4 Bgstel Mg 4 B B8 5
o3l o

3719 sh9jalez ol A k. A% W 153 wsfate]
7] A 671 47t vl S T v Y F Aol A H o= 271R] o
o FAA S AT S <JulshH (Nameet al., 2010),
B Ao A= A 67 L7t vl = ul 2 271%] o]Ae] T E
B B5E Adste Aoz ek A W A5 2744 3
Soll thsto] ‘Ad gl 14, FrEol 19 w]ek 23, gl 1
HAE 3, T I = 44, A v’ 5o £
3o 2t 67147t il Tl A Hshe 2 U FF3o] 2
7 oA A AR W e BEAR, IPA P2 A S
A FE5Y v FAR sho] BAof| 0] 831tk Nam 5
(2010)9] Aol A =7-¢] Cronbach’s a = .930] 1L, 2 A
A& Cronbach’s a = .930]¢]t}.

2 243}

B AR A 7kEALe] 2AESHorganizational culture)
J =5 £74317] 15to] Han (2001)0] 7Adet 2435} 54
EFE ARSIl eH, WA A RS 5, FAIRA TS 64
@, AAAFES 5, AFAFES 42T R F 2027
© 2 P SHS A 1A gt 1ol A He 1
gt 5371%] 9] 53] Likert =& E|o] §lo, 2} F3}7-3
of gt A7t =25 I 235 s Aaska S-S
oJujgtt}. Han (2001)9] Aol A =t AA| 2] Cronbach’s
a . 79900, BARG 84, FAIX|FF .83, YIAAEF .66, A
TR 63013, & Aol A= =HA 9 Cronbach’s
= 823131, HA R 88, FAIA|3F .82, YAXIFF .65, AFA
F 54 th.

3) 252

B AP0 A 2229 Mowday, Steers} Porter (1979)7}F
7t 22 A|188-5-(Organizational Citizenship Behaviors)
E78 Chang (2010)0] 448 4 =78 083151}, Chang
(2010)2 Lee (1998)7} Mowday 5-(1979)¢] =5 Sl=r0]=2
HRHT) £, 78 AEE FANTE 428 AH 1123
53 AL SR 2ABUETY 2 BEe e 1Y
A ge (1)1 oS 2R GH)7IN 50 HER S8
s, W47t Boees 248 WErt B A2 vl
t}. Chang (2010)9] Aol A =79] Cronbach’s a &= .89%
1, B & 3Lof| A Cronbach’s o = .880]9ic}.
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B AN RS 5] Aol AR &3k ehete] A
F29103] AALE A 5902 wekth B a9l
3], No. 2014-26). A2 532 A7 1 DB S o] &35}
201440 89 2858 99 302 Apo]o] o] RofFick. HEAS
HlE3H7] 2 £ AT A S A G ER S R stel 71
B Aol 0] BAB Y, g Sol Bte] Mgt

ZrE o) s g2 2 Fohgich HEAL Bo] AHit
Fol Aol BHL FANE G5 b WEY BE
WA 9ol HERE Bl HEAS Wzt A7)
P2k Aol BOIAS MEAE g Hololn g AR5
= stk AT Hol B ol AT A3 g, o4
W, AT U5 S A9 Fol B8] P A S
715k, 448 AR ATEH 0 25 AT A3 thaba

i ot K

o,

Z

e
o Q1M Hu wET} 12 % Bolojo] 92 Roleke H
2 ekt B AHAE 9 F A7 FsH= 7
2, A7l FYMo) AL B F, AR SIS 3}
oh Y E BEAG A FANL 242 Hr o] $Eo|
Yol WA FUERE Fo ASRAT, HEA I A A
F W] Y3 RO AEAA 249 HAES AT

ok
38
T

25 22 952 2 GPSS/WIN 20.0 T2 73S o] &
3t 7|&BAIRAS shlaL, gvbd B3} 2)¢] S ot
2t A AF3 AHFEL vwsh7] Yo 2 testS 2431S
3L, gAY Aol what 221 EYS vl wsty] 918 t-teste}
ANOVA 9 Scheffé testS 0]-23F AL HZ2 319t

A E 2
1. IHAIRt] UUIS AT} ZREY

AT A= AT A S 5 S Lo 67 o 27
Skl Ql= 3 29978 9] T AT tiAdALe] B A2 30.2
£6.794| 9131, 304 m]Rte] 54.9% 2 T dALe] Tt o)4Fo]
304 mlgto] gl o, n|Eo] 62.5%, 17t $l= A7} 60.2%
Aok 2 E8HE 2 8ka} o|AF 50.8%, AEEIAL7L49.2% 2 BT
7h vlaklnh. F 2R Y B2 8.516.03H 22 67[ Lo
A 59 0|9l 43.8%, 104 ©]AF 33.1%, 50| A] 94 23.1%<0]
Romn, @ FAA o THH Y P2 46138502, 19
o A 51 0] 59.2%, 14 u]3k21.1%, 64 014 19.7% <=0]3ich.
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RS

SREAL QlIbA WE 20.1%, 7)EHEA 19.1%, Z3HAHA
16.4%, Q12 14.7%, WilA BZ 13.4%, 9.4%,

A
s

=]

0] 7.0% SAch. thF-2o] YR AL83.6%)0| o™ HUZES

AF10.0%, 427+ B A} o)Ak 6.4% 2 UEFE T 70.2% 7} AT
£ 5t Qlem, Y1212 87.0%, B3] 13.0% At A
£ 3008/ o]/d2] Hell= 58.2%, 200014 300*4 =719
- olli=33.4%, 200884 o]5ke] Mo A= 16.4% ] ZFT A
7b 2ok A2 Uelga, el Ex HE Al=7F Q
TRl SR T ANE 65.2% (it THE A A o] A=
715 A B 37.1%, © 7134 34.1%, 28.8% 2] 7FEA}
7154 Sy 7he e E8-6kar okl SE st
Stk o] 217 ol §l= H-9=64.9%, o|AHHO| U= 7BF
35.1% % tH(Table 1).
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el A 38T WalA =, Ak 67192k 2270
£ 350 8] 2717 ool WEL v EL e AR
A % 2098 9] 7HE AL % 53WQ 17.7%7F SR A
o epge.

5 el HEY FoelAE A el AP 4 gl
QJ5apo] ZojRirt Bae] 7.7%2 7Hg wol AWK Ao
2 b, SgEisAG B7Hs S 713 Yol A 4R
So] Fol Ak 5.7%, 7k ol A 4R FFL A A

HE FA] ATt 4.7%, ‘A A ok 3 JRI} LA AV Akd
A2 A F A} 3.0%, ‘AF o} 58 o]5t 2 Ut =
gkttt 2.7% <0 2 Yelstth 213 2 A 15 99
AMe 1S AAY AFAHA 3 Wt E3o] 6.7%2
74 o] sk, ‘a7t L] do el T=sHA B E
S P} 43%, ‘o] At AR 2L F AL HI S
A7t =AU} 4.3%, ‘Fa7h e 45 ghEal A 214519
o} 3.3%, ‘FAGAY dEe vh-g-2 Bt 3.3%, ‘A Y
oA vhe] oot Aalj7F FAE AT 3.0%, ‘BE-E F AV
HIGRT 3.0% 02 YEpgon, 9 I 15 F ol
Al F7h 7L SobgA] 59 EX g 2] Zit=g
oFgS iop} L B3)o] 1.3% 2 71 wo| Agsla glom,
2 T B4 sjol tigt A2 A HHA| =R 2
Ebgtr}.

RSl A Zeh 22 E5h= 57 TH F Haf 3.0+0.40
oj9lon, F3H RAE3tof thet A4 AR FE3} 3.3
1050802 7P wqton, BAR GRS} 3110717, F4l




Table 1. General and Job-related Characteristics of the Subjects

Table 2. Descriptive Statistics of Variables Experience of

(N=299) Workplace Bullying Acts (N=299)
- . n (%) or . n (%) or
Characteristics Categories M+SD Variables M+SD
Age (year) <30 164 (54.9) Experienced None 231 (77.3)
30~39 99 (33.1) bullying 1 act 15 (5.0)
>40 36 (12.0) acts >2acts 53 (17.7)
30.2+6.79
Work- Unmanageable workload 23 (7.7)
Marital state Married 112 (37.5) related Given impossible targets 17 (5.7)
Unmarried 187 (62.5) Bullying Withholding information 14 (4.7)
o Kepmbliiommond 28
No 180 (60.2) P '
Education level gl 147 (49.2) Person- Being s.,houted or sPontaneous anger 20 (6.7)
~ Bachelor 152 (508) related Excessive monitoring of work 13 4.3)
- ’ bullying Being humiliated or ridiculed 13 4.3)
Working experience  0.5~<5 131 (43.8) Reminders of errors or mistakes 10 (3.3)
(year) 5~9 69 (23.1) Ignored or facing hostility 10 (3.3)
>10 99 (33.1) Your opinions ignored 9 (3.0)
8.516.03 Insulting of offensive remarks 93.0)
i . Being ignored or excluded 7(2.3)
Wor 1Ng experience <1 o5 (21 Persistent criticism of you work 5(1.7)
in the present unit ~ 1~5 177 (59.2) E . -
xcessive teasing and sarcasm 4(1.3)
{yean) 26 59_'(_19'7) Gossip about you 2(0.7)
AEBSRiS Accusations against you 2(0.7)
Work unit Medical un.it 40(13.4) Intimidation- Pressure not to use vacation etc 4(1.3)
Surgeljy unit . 60 (20.1) related Intimidating behavior 2(0.7)
Intensn./e care unit 49 (16:4) bullying Hints that you should quit 2(0.7)
Operation room 28(94) Practical jokes against you 1(0.3)
Emerge.ncy room 21(7.0) Threats of violence or abuse 0(0.0)
Outpatient 44 (14.7)
Others " 57 (19.1) Organizational culture 3.0+£0.40
. " Relation-oriented culture 3.1+0.71
Lttt St}al nurse 250 (4e) Innovation-oriented culture 2.810.62
€ argznurse 20y Rank-oriented culture 3.310.50
LA T D@4 Task-oriented culture 2.7£0.52
Shift wark Shift . 210 (70.2) Organizational commitment 291057
Non shift 89 (29.8)
Employment Permanent 260 (87.0)
status Temporary 39 (13.0) PFAFEIE 7P A QA8 e A2 YEyith o
Hospital size <200 49 (16.4) ALY 2R EQ] 9] F == 2.910.577] 0] }lth(Table 2).
(No. of beds) 200~300 76 (33.4)
>300 174 (58.2)
3. ChAIRtS| YUts SNTH AR N0 2 X U
Preceptor or Yes 195 (65.2) JEp—
mentor program No 104 (34.8) E5e 3=
Nursing care delivery Functional method 111 (37.1)
system Team nursing 102 (34.1) B A3Lo A AR} 2999 = 17.7%7F A ) 53] Tj&)
Mixed type Y el zom epgh Qube B4 9 HT 54 et 4%
Bxperience of Yes 1% 88 o 283 Y =S vl w23 304 ofshe] ot sk
turnover No 194 (64.9) . Lo Ll - .
A& 7] =73 ‘z‘slﬂ O %ol v A o] Alo]| &
T Artificial kidney unit, delivery room, endoscopy room. AU A= 2 12 22.6% 1 R, 404] o)/ glA
+ 2.8%f Extste] AFol W2 At fFolsHAl A% W
X)FES} 2,810,627, YEA|GFES} 2740524 202 et AFLE o Wol 2 A o= VhEhth’=8.36, p=.015). 3|

U B 0] RIS AN GRS b A Q14lska

Foteol U2 BE9 Y Aol SPAk olAhe] ZHEAK14.5%) 1
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o} AESAH211%) BBFS

lo] AYsl, 2

0] 10\ 0]4F<] 7+8 A} 13.1%2ch 67] Lol A 54 m]gtel 7ks

AR7E 20.6%, A9l

SZFSAF 0.0%E T UREZES AL
19.3%, A-&F e ol uhE AFYL FH3 LFEAL18.8%=
87712 k3 AF10.3%00 Bl3f A Uebdt. Aol whE

B TR
S m U ox 2
o Mot é rlr
X,n ﬂ-llo >

&3

300%‘

l:l

E]-(Tabl 3).

0084} Tt 27)9] B glef 2
aﬂ4

B3l= 7S5 A R T 200

2o ZEFI= 7L EAT} 224% 2
Aoz YepgAet A
%%‘ﬂ@aﬂﬂt%ﬁHOE o5

olole]

Table 3. Comparison of Experience of Workplace Bullying by General and Job-related Characteristics (N=299)
Bullyin, No bullyin
Characteristics Categories LS yne ¥ (v)
n (%) n (%)
Age (year) <30 37 (22.6) 127 (77.4) 8.36 (.015)
30~39 15 (15.2) 84 (84.8)
>40 1(28) 35 (97.2)
Marital state Married 18 (16.1) 94 (83.9) 0.34 (.339)
Unmarried 35 (18.7) 152 (81.3)
Religion Yes 24 (20.0) 95 (80.0) 0.77 (.234)
no 29 (16.2) 150 (83.8)
Education level Diploma 31 (21.1) 116 (78.9) 2.24 (134)
> Bachelor 22 (14.5) 130 (85.5)
Working experience (year) 0.5~<5 27 (20.6) 104 (79.4) 2.24 (.326)
5~9 13 (18.8) 56 (81.2)
>10 13 (13.1) 86 (86.9)
Working experience in <1 9 (14.3) 54 (85.7) 0.65 (.723)
present unit (year) 1~5 33 (18.6) 144 (81.4)
>6 11 (18.6) 48 (81.4)
Working unit Medical unit 6 (15.4) 34 (84.6) 2.73 (.841)
Surgery unit 11 (18.3) 49 (81.7)
Intensive care unit 6(12.2) 43 (87.8)
Operation Room 6(214) 22 (78.6)
Emergency room 4 (20.0) 17 (80.0)
Outpatient 7 (15.9) 37 (84.1)
Others ' 13 (23.2) 44 (76.8)
Position Staff nurse 48 (19.3) 202 (80.7) 4.52 (.105)
Charge nurse 5 (16.7) 25 (83.3)
>Head nurse 0(0.0) 19 (100.0)
Shift work Shift 39 (18.6) 171 (81.4) 0.35 (.341)
Non shift 14 (15.7) 75 (84.3)
Employment status Permanent 49 (18.8) 211 (81.2) 1.72 (.137)
Temporary 4 (10.3) 35 (89.7)
Hospital size (No. of beds) <200 6(12.2) 43 (87.8) 2.15 (.341)
200~300 7 (22.4) 59 (77.6)
>300 30 (17.2) 144 (82.8)
Preceptor or mentor program Yes 35 (17.9) 160 (82.1) 1.49 (.476)
No 18 (17.3) 86 (82.7)
Nursing care delivery system Functional Method 18 (16.2) 93 (83.8) 0.42 (.811)
Team Nursing 18 (17.6) 84 (82.4)
Mixed type 17 (19.8) 69 (80.2)
Experience of turnover Yes 17 (16.2) 88 (83.8) 0.26 (.366)
No 36 (18.6) 158 (81.4)

T Artificial kidney unit, delivery room, endoscopy room.
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AFRIAES) 4% ) NEW B F2
o 2B w3t A}, WA T
23}, AT 2R, JREAF 2
=AYy HEY ARLH uARR T
2 vephgch 3% ) BEP vFE2
3}7} 3.240.67, A EZ0] 2.9+0.80F A
ATolA BAAF 223 H57t FolohA A Liet
Hi=-250,p=016). 41 A% 22 B2 A7 of 35
o8] R BT W 3 0jvko 2 U Hol gl v]
2.910.60, A& 2.610.692 GA] v ZF H Lol A
7 S 3kHt=-2.60, p=.011). ¥, 9AX|F 225}
H RS A B FOIA 3540452 I3t E ot
76, p=.007). JFA G 2 A E3H= A4 W) 1532 7
T 18] ke 7 7ol $-213 2ol 7} Q3ATH(t=-132,
p=190). Y 2L Y ) NEL AV g 20| H
wt 3.0+0.57= Bt 2.7+0.565 R Q1 B Aol FoJsHA =
R TH(t=-2.91, p=.004)(Table 4).
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= gjako 2 3 Park 3(2013)4 17.2%2 ¥ 35 A} SAFSH
FEolon AU THEALS At C = 3 Lee (2014) 9
122%2 BaE ATETHE 18 220]glth o]l Roli
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7 pistel F42 BobAL Ul L2 AR} Ele Aol qmﬁ
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ﬂr(Nam etal., 2010; Park etal., 2013). 213 W] IE> G+
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2HATS AL ol8L LS B,
AAE 2 He)H Ae FoiS T, 28 ) HAH o7}
7k th(Yildirim, 2009). Thompson (2013)2 Z+S A} Z}A1
o Bg3S A RAGL Az, B0l IEY PEL B
stol ABH o2 HIAS AT B B SR A
o) HETOE sk RHH GG TLAIL s Hetol
2}1 3t th(Thompson, 2013). WebA #E 5L 7HSALE
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) g3 A2 Qs 4 o Thgael e 3
22 o2 AT o= Qs Aol thshe] w5-5fat, 3=t
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Table 4. Comparison between Two Groups according to Experience of Workplace Bullying (N=299)
Bullyin, No bullyin,
Variables e e t(p)
M=£SD M=SD

Organizational culture 294041 3.0+0.40 -2.07 (.042)
Relation-oriented culture 2.910.80 3.210.67 -2.50 (.016)
Innovation-oriented culture 2.6+0.69 2.9£0.60 -2.60 (.011)
Rank-oriented culture 3.5+0.45 3.31£0.50 2.76 (.007)
Task-oriented culture 2.710.61 2.8£0.50 -1.32 (.190)

Organizational commitment 2.7+0.56 3.0£0.57 -2.91 (.004)
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9] g} Aboldlt(Han, Gu, & Yoo, 2014), AH-S A5t &
Aol W2 2 W H53 BE Aol7t fle A2 YEhd Park
£(2013)9] Ao} GAFSH A © 2 (Park et al., 2013), 0] &
ol e Bt NEUL Hel AWsH: AL HE 7
A =}7 At T =f o Ho7)l Wil(Lee & Lee,
2014; Yildirim, 2009), -2 AFT7H A E AFslolA] o]
sibe] Ay aaz Bgale] ol BE Algto] ofal Alete
53 7Fs/do] W] wizolatal AR ETHSeo, Leather, &
Coyne, 2012).
APUNIAE ) A ) HER AR o] et 212

o} 22292 1| w3 A, WA FEH R, A F 24

e
s 4%l

23 2H U2 AW A5dS B - g2 2ol A 79
SHA| w431, AAAE 2AEsk= A% U IEde BET
oM Fat Hrt 7oAl A e ol2iet A2
= PSS A AL B ol 2= P A
A E Hebdthal o A2 ek FARE 232kl & 4= %)

oH(Kim et al., 2013; Park et al., 2013). A& W &I F &
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ot Y5 el AT, AE AUk § 2 BUE
HI3] 0]-— 8910 F 2835k 4= Qlrh(Lee & Lee, 2014; Yildirim,
ag0] 450 tg 2
Q1S it oly2H(Houck & Colbert,
2017), 2 78' LH .L]i?j‘—‘% ¢k 9 & (medical errors)e} 523t
ABRA} Tk BT 5 2 H S e S oot
(Wright & Khatri, 2015). wekA] ZEEALS] 213 U] IE8S
Aok AL B H I A AR Al A= 58
st

AU H5de BT TolA AARFEEE =4 IA
sttt ob el ebaizkel o) @ d s pelo) 8 A
o ARt 132N HEARA ] BT AR, A
7H SR o ehuze) A, AR A R B
AAZA o 715kt Y=Y o]2h= 4 o] Tk (Im, Kim, Ko,
& Lee, 2012; Kim, 2013). Lee 5(2008)2- o] 4| | & 5512 7}
2A|7]H THEAREE A7} EobR]| Al A2 A A5, EE
0l 2917] 240] 7HsShek B maksich. ueka] 91445
318 U514 3 95 YL Y R Y
87F ek YAAFESE S0l A4 A3 Sl
O] 2219 Oatad TH Y ool EA 9, A e A
229 vt JFt8 9] FEE AASHATHKIm, 2013).
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