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Purpose: The purpose of this study was to identify the effects of service orientation on the organizational commit-
ment and management performance of public health center workers. Methods: A cross-sectional survey design
was used. A convenience sample of 280 workers was recruited from six public health centers in J province, South
Korea. Data were collected by self-report questionnaires, including general characteristics, service orientation,
organizational commitment, and management performance. Data were analyzed with descriptive statistics,
Pearson correlation coefficients, independent t-test, one-way ANOVA, and hierarchical regression using the
SPSS 22.0 program. Results: The service orientations explained 34.1%o0f the variance in organizational commit-
ment and explained 31.4% of the variance in management performance. The service orientation was a significant
predictor of organizational commitment and management performance. Conclusion: The results of this study sug-
gest that better strategies for service orientations will be helpful to enhance organizational commitment and
management performance in the public health center.
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Table 1. Differences in Service Orientation, Organizational Commitment, Management Performance by Participant's Characteristics

(N=280)
Service Organizational Management
Orientation Commitment Performance
Characteristics ~ Categories n (%) torE () torF () torF ()
or or or
+ + +
M:SD Scheffé M:SD Scheffé M:SD Scheffé
Gender Female 230(82.1)  3.70£0.69 -0.24 5.07£0.98 -0.19 3.80£0.68 0.17
Male 50 (17.9)  3.72%0.55 (.815) 5.10£0.78 (-849) 3.79£0.53 (.862)
Age (year) 20~29° 11 (3.9) 3.5410.46 2.02 5.00£0.63 4.07 3.6410.40 244
30~39° 71(254) 3.68+0.49 (.110) 4.89+0.81 (-003) 3.66+0.49 (.065)
40~49° 118 (421)  3.69+0.64 5.07£0.85 ¢, b<d 3.81£0.55
50~59¢ 80 (28.6)  3.72%+0.57 5.34£0.79 3.89%0.61
Marital Single 44 (15.7)  3.68+0.56 -0.49 4.75%0.85 -3.09 3.631+0.54 -2.10
status Married 236 (84.3)  3.72%0.58 (.628) 5.15£0.80 (-002) 3.8210.56 (.037)
Education Diploma 101 (36.1)  3.72£0.67 0.47 5.05%0.87 0.78 3.74%0.55 0.75
level Bachelor 155 (55.4) 3.71£0.51 (.625) 5.05+0.79 (:457) 3.81£0.57 (:474)
Master 24 (8.6) 3.60£0.49 5.27+0.78 3.72£0.53
Length of 1~5 57 (204)  3.65%+0.58 0.65 4.94%0.83 1.50 3.70£0.53 2.24
career 6~10 49 (175)  3.671048 (.627) 5.04£0.78 (-203) 3.651+0.54 (.065)
(year) 11~15 18 (6.4) 3.65£0.48 5.06£0.63 3.79£0.43
16~20 130 (46.4)  3.74£0.60 5.00£0.90 3.87£0.65
>21 26 (9.3) 3.78£0.63 5.23£0.83 3.88%0.55
Job type Temporary worker 75 (26.8)  3.67£0.60 1.31 5.04%+0.79 1.75 3.78+0.57 0.53
Full time  5~6 48 (17.1)  3.72%0.58 (:273) 5.05£0.84 (-158) 3.66+0.53 (.662)
7 102 (36.4)  3.80+0.60 5.31£0.79 3.90+£0.58
8~9 55(19.7)  3.73%+0.59 5.05+0.83 3.84+0.55
Working Nurse 127 (45.4)  3.67£0.56 1.60 5.09£0.83 0.06 3.80£0.56 -0.61
position Health service 153 (54.6)  3.78+0.59 (111) 5.09£0.81 (-949) 3.77£0.55 (.541)

Table 2. Degree of Service Orientation, Organizational Com-

Table 3. Correlations among Service Orientation, Organiza-

mitment, and Management Performance (N=280) tional Commitment, and Management Performance (N=280)
Variables M£SD Min Max Organizational Management
i commitment erformance
Service orientation 3714057 153 500 Variables £
r (p) r(p)
Organizational commitment 5.10+0.82  2.47 6.93 Service orientation 59 (<.001) 56 (<.001)
Management performance  3.791£0.55  2.67 5.00 Organizational commitment .52 (<.001)
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S7H5HAITHB=.58, p < .001). THARI7E QUAJSHE AJH) 2 x4
o] 222 ¢)o] FaL X 22102 L THTable 4)
EG AR} A Zske AE| 28 o] 7 G ATl w3
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3 AT 3 WA By Quba S4o] AYA T H A

2 BASHE B RN ANA B4 F A YR UL

= 1|

_1:,_'__
AAPY WSS 27 EYSAS 1) HF L 314%2 37
SHAEK(E= 56, p <.001). webA] g7t Q14 Bk Al 2n]
o] A= T JFS AL RO 2 s

t}(Table 5).

=3 - 0|3t

= 9

B a7 FUG H A HEste v ddwr1ud B
Aol TR AdES R dfg 229 Au|AXHd
A AH=E SASHL, Ha AdS 0| A ks AR AAFA
o] 22 &Y 7 B9l MR = FF= mefst] A A=
= ATt

Z¥zke] Aol dis] AR, dVdA A sk AH]
2AFL 58 WA Bt 3712 FE oo =

e o= 3004 o] FR Y AUE ez &
Kim3} Choi (2005)9] A9} AR 23S Yetfi g, 71
FA 7] SAFEL A Y-S thAFO 2 $F Woo2l Hong (2005)

Table 4. Hierarchical Regression Analysis on Organizational Commitment (N=280)
Organizational commitment
Variables Model 1 Model 2
B B t 4 B B t 4

Constant 5.51 38.36 <.001 234 8.15 <.001
Gender (Male) -0.13 -.06 -0.95 .343 -0.11 -.05 -0.98 329
Age (20~29) -0.02 -.00 -0.05 964 0.17 .04 0.62 537
Marital status (Single) -0.38 -17 -2.26 .024 -0.43 -19 -3.17 .002
Length of careers (1~5) 0.03 .01 0.12 904 0.11 .05 0.64 526
Job type (Contract) -0.05 -.03 -0.25 .806 -0.05 -.03 -0.30 .765
Service orientation 0.83 .58 12.10 <.001

R*=.08, Adj. R*=.03, F=1.79, p=.049

R’=.40, Adj. R*=.37, F=13.83, p<.001

Table 5. Hierarchical Regression Analysis on Management Performance (N=280)
Management performance
Variables Model 1 Model 2
B B t 14 B B t 4

Constant 3.97 40.31 <.001 1.92 9.48 <.001
Gender (Male) -0.06 -.04 -0.66 512 -0.05 -.03 -0.61 .545
Age (20~29) -0.06 -02 -0.25 .806 0.06 .02 0.32 .748
Marital status (Single) -0.13 -.08 -1.09 275 -0.16 -10 -1.65 101
Length of careers (1~5) -0.11 -.08 -0.83 406 0.11 .05 0.64 526
Job type (Contract) -0.13 -.10 -0.98 327 -0.13 -10 -1.18 239
Service orientation 0.54 .56 11.08 <.001

R=.04, Adj. R*=.00, F=1.02, p=:431

R’=.35, Adj. R’=.31, F=10.80, p<.001
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