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Effects of Nursing Workplace Spirituality on Job Satisfaction,
Burnout and Turnover Intention among General Hospital Nurses
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Purpose: Nursing workplace spirituality (NWS) has received attention as a new and meaningful subject for
nursing to consider, but little is known about the relation of NWS to nursing. The purpose of this study was to
identify the effect of NWS on job satisfaction, burnout and turnover intention. Methods: Participants were 145
clinical nurses, who had worked for over 6 months in one of four general hospitals in B city. Data were collected
using self-reported questionnaires and analyzed using descriptive statistics, independent t-test, ANOVA,
Pearson coefficient and hierarchical multiple regression. Results: In the second hierarchy controlling general
characteristics, significant predictors of job satisfaction were burnout and NWS, which explained 45.0% of the
variance. NWS had more influence on job satisfaction than burn out, and the model was suitable. NWS showed
no statistically significant effect on burnout and turnover intention, when general characteristics and job related
factors were controlled. Conclusion: Findings indicate that nursing workplace spirituality has a positive
influence on job satisfaction, but no direct influence on burnout or turnover intention, which may indicate an
indirect influence. Nurse managers need to develop the NWS enhancement program and provide them to

nurse to improve job satisfaction.
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Table 1. Differences of Nursing Workplace Spirituality, Job Satisfaction, Burnout, and Turnover Intention according to General

Characteristics (N=145)
Nursing workplace Job Turnover
e . . . Burnout . .
Variables Categories n (%) spirituality satisfaction intention
M+SD M=SD M=SD M=SD
Age (yr) 20's 115 (79.3) 4.08+0.59° 3.0940.45 2.55+0.45° 3.77+0.53°
30's 23 (15.9) 4.2240.57° 3.1740.34™ 2.4340.58% 3.92+0.45"
>40's 7 (4.8) 4.78+0.62° 3.51+0.45" 2.02+0.45° 3.1740.70°
F (p) 5.09 (.007) 3.41 (.036) 4.56 (.012) 5.48 (.005)
Marital status Unmarried 118 (81.4) 4.08+0.58 3.09£0.45 2.57+0.45 3.77£0.52
Married 27 (18.6) 4.36%0.65 3.24+0.39 2.23%+0.52 3.7310.65
t(p) -2.22 (.028) -1.61 (.108) 3.40 (.001) 0.27 (.785)
Education Diploma 65 (44.8) 4.09+0.56 3.13+£0.45 2.49+10.45 3.6810.50
> Bachelor 80 (55.2) 4.1710.64 3.12+043 2.52+0.51 3.83+0.56
t (p) -0.88 (.377) 0.21 (.830) 034 (.732) -1.73 (.085)
Clinical career <3 54 (37.3) 4.07+0.56%° 3.060.45" 2.55+0.47 3.68+0.50
(yr) 3~<5 44 (30.3) 4174057 3.161+0.45" 2.55+0.38 3.77+0.56
6~<10 21 (14.5) 3.91+0.64" 2.97+0.42% 2.59+0.52 4.02+0.42
>11 26 (17.9) 4.38+0.64" 3.30£0.35° 2.30+0.59 3.71+0.63
F (p) 2.84 (.040) 2.98 (.033) 213 (.099) 2.07 (:106)
Religion Have 65 (44.5) 4.14%0.66 3.07£0.44 2.49+0.51 3.79x0.53
Do not have 80 (55.2) 4.12+0.54 3.15+0.43 2.52+0.45 3.731+0.54
t (p) 0.22 (.824) -1.11 (.266) 033 (.742) 0.59 (.556)
Working type Shift 126 (86.9) 4.09+0.59 3.10+0.44 2.55+0.47 3.81+£0.53
Fixed 19 (13.1) 4.45+0.63 3.27%0.40 2.25+0.47 3.42+0.53
t (p) 250 (.014) -1.56 (.119) 2,57 (.011) 3.03 (.003)
Working unit Internal 80 (55.2) 4.11£0.60 3.10£0.46 2.55+0.49 3.80+£0.49
Surgical 65 (44.8) 4.1510.60 3.14£0.40 2.45+0.45 3.70+0.59
t(p) -0.39 (.692) -0.59 (.553) 1.18 (:239) 1.07 (.285)
POC: Scheffé test, a<b.
Table 2. Level of Nursing Workplace Spirituality, Job Satis- o m 2= Y& aretatr] $J8) 29 HAA FAEAES

faction, Burnout and Turnover Intention

(N=145)

Variables M=SD Minimum Maximum
NWS 4.13%0.60 2.81 5.63
Job satisfaction 3.12+0.43 2.10 4.20
Burnout 2.50+0.48 145 3.71
Turnover intention ~ 3.761+0.54 2.00 5.00

NWS=Nursing workplace spirituality.
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Table 3. Relationship among Nursing Workplace Spirituality, Job Satisfaction, Burnout, and Turnover Intention (N=145)

NWS Job satisfaction Burnout Turnover intention

Variables
r (p) r(p) r(p) r(p)

NWS 1.00

Job satisfaction .65 (<.001) 1.00

Burnout -40 (<.001) -45 (<.001) 1.00

Turnover intention -.20 (.018) -.28 (.001) 42 (<.001) 1.00

NWS=Nursing workplace spirituality.

Table 4. Factors Influencing on Job Satisfaction, Burnout, and Turnover Intention (N=145)
Model 1 Model 2
Variables Categories
B B t(p) B B t(p)
Job 2.84 1.21
satisfaction ~ Age 0.01 11 0.72 (:476) -0.00 -03 -226 (.821)
Clinical career 0.01 .06 0.42 (.672) 0.01 07 631 (.529)
Burnout -0.20 -22 -3.18 (.002)
NWS 041 56 8.21 (<.001)
Adj. R*=.02, AR’=27, F=2.00, p=139  Adj. R’=45, AR’=.44, F=30.15, p<.001
Burnout 2.10 3.64
Age 0.00 03 0.20 (.841) 0.01 .08 0.43 (.668)
Marriage status (unmarried) 0.30 .24 2.04 (.043) 0.28 23 2.04 (.043)
Working Type (shift) 0.11 08 0.73 (464) 0.07 05 0.65 (.518)
Job satisfaction -0.35 -32 -3.34 (.001)
NWS -0.13 -.16 -1.60 (.112)
Adj. R*=.06, AR>=08, F=4.00, p=.009  Adj. R’=24, AR’=.19, F=9.88, p<.001
Turnover 2.90 219
intention ~ Age 0.02 14 135 (.181) 0.02 19 2.00 (.127)
Working type (shift) 0.53 33 3.21 (.002) 0.46 29 3.00 (.003)
Job satisfaction -0.21 -17 -1.68 (.096)
Burnout 0.40 35 417 (<.001)
NWS 0.07 .08 0.76 (.447)

Adj. R*=.06, AR>=07, F=553, p=.005  Adj.R’=21, AR’=.17, F=8.72, p<.001

NWS=Nursing workplace spirituality.
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