HARA S S 5A 3 oREstAu] 2] dgkat s
- S AN FHOE -
A Study on Current Situation of Multicultural Services
in Public Libraries in Busan Metro Area

& & o (Durk Hyun Chang)**
A = (Yeon Ok Lee)*™™*

ol
2 3
1.4 & 32 e 9 A3
2. AT gEstAH| A 4. FEEAT] tHESAH| 2 Al uket
2.1 FFEAMT GEIME A FE A7 41 A5 =4
2.2 FA S ZFTEA T HEsA )~ 42 o8 2 oa =u
3 4.3 o4& AL 2 ZEHYA T2
2.3 39 FF=A T TREEAH| 2 Al 44 TH FUEYY A
3. A7+4z 5.4 &
3.1 ZAMM
e
ATo|Fo 7 RS A E HIES RS0 TF= T TFEAT M) 2=0] £33 v 0] l AT

A3l FEa RS - DRSS Het A2 W] B TREATe) teke CEslr 19S A5
ST}, el olela o Zwie) Shlel MER AA FEEARE AT Ide] Be 4ol ta 3
AR 0|01 A1%) ke Aol ApolT), o] Zo| i akAole] FFENTE thaHo 2 ThEsAH| 0] 83
ZAVH T, A4 DRI AE BT s APIES] Q1418 Balo] THEshu| 2] 474 FA) o] Folo]n,
SN BSHE Slalo] ANEoloF & B ToelA 2l Kkt

ABSTRACT

This study attempts to suggest effective strategies for public library services for multicultural
polpulation in Busan metro area. Emphasis was put on the perceived problems and strategies of
librarians who are in charge of multicultural services in three public libraries in Busan. Specifically,
this study surveys major issues, problems, and solutions related to serving multicultural population
in public libraries. For this, the study collected data from qualitative interviews with informants
and analyzed contents. It is expected that the results of the study will provide multicultural agencies
with primary data to restructure the service programs for immigrants in Korean public libraries.
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