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The Effect of Service Orientation Effort on Job Satisfaction,

Organizational Commitment and Turnover Intention in Logistics Firms

Choi, Young-Ro - Kim, Hyun-Duk

Abstract

The purpose of this study is to analyze the components and to verify the relationship
among service orientation effort, job satisfaction, organizational commitment and turnover
intention in logistics firms. A literature survey is presented; then, an empirical analysis is
carried out using data from questionnaires to employees in logistics firms. The final re-
sults indicate that Service orientation effort of logistics firms is positively related to job
satisfaction and organizational ~commitment. Moreover, service orientation effort, job sat-
isfaction and  organizational ~commitment are negatively related to turnover intention,
Following these results, it is necessary to concentrate on enhancing the service ori-
entation effort to increase job satisfaction and organizational commitment and decrease
turnover intention,

Key words: service orientation effort, job  satisfaction, organizational —commitment, turn-
over intention, logistics firm
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