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ABSTRACT

Most of the GRI's that are organized and operate a regional. However, the limitations of the
building that faces its own innovation system of the area, difficulties in management of the
individual institution and community organizations operating in various industries such as
inadequate to meet demand.

This study examined the quality attributes of the GRI's regional organization’s operations and
policy improvements on the GRI's key features and regional organizations in the region to
suggest future operating efficiency in the consumer’s point of view based on the Kano Model
and Timko Model.

The results showed the different properties depending on the quality of corporate premises,
and whether or not its own R&D organization, These results could be used as a basis for future
policy design in accordance with GRI's regional organization establishment, operation and
evaluation.

Key Words : Government supported Research Institutes (GRIs), Regional organizations of
GRIs, Regional Innovation Systems, Kano's Model, Service Quality
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