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Job satisfaction, The purpose of this study was to analyze the job satisfaction, turnover intention and organization com-

Turnover intention, mitment level of hotel employees using Herzberg's motivation * hygiene theory. This study used SPSS

Organization commitment, 20.0 and AMOS 20.0 to conduct frequency analysis, reliability analysis, confirmatory factor analysis,

Domestic independent hotel path analysis and chi-square difference test. The results of study, first of all, Herzberg's, theory of
and international chain hygiene are influenced by satisfaction of employees, organization commitment and turnover intention.
hotel. It will be strongly needed to management of compensation, well-organized policy of human resources

system. Lastly, in Hotel business, It showed differences having a strong influence on local employee
and chain hotel employee according to method of Hotel management. In conclusion, in the hospitality
industry, it is desirable to carry out on their own ways of vision and purpose each corporations rather
than following regimental rules.
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AP A3z 29 Bed Tlqela e F O BT FANE A : T
Sutol A3 AL 2ol o] & BB A2 I RE T asE Arkn § 5 Ak Sl 4 el
. Z 93 Au|akgle] 2A o EPe] v JFS F
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Fig. 1. Research model.
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AHEZA]SH(AVE) 0.5 o)/, /dAlE = 07 oo 2 vehd
A= AFE AT 212 =E 5% 8F= Cronbach's «

Herzberg®| &7] - 1A 99139} A 7uk= 8l 221 &59] 7]
3 ol el el w3k 7Hd& HE5] fl5kel AMOS 20.0<
o]-g-g+ 7MdZ FA = Table 37 o] YEbwiTh HA| A3
= AeE Yehlle 23 AuE 2E A#Se] Al
AP Age] 7EAE HEA = Fot, v A%

Table 1. Demographic characteristics of respondents

(n=193)
N (local) hotel P (chain) hotel
(n=95) (n=98)

L

ety 60(63.2) 42(42.9)

o] 2} 35(36.8) 56(57.1)
ks

20Th 47(49.5) 62(63.3)

30th 32(33.7) 32(32.7)

40t 16(16.8) 4( 4.1)
AEoR

ulE 65(68.4) 84(85.7)

NE 30(31.6) 14(14.3)
&4

1ZE o)} 4( 42) 3( 3.1)

Ard AHED) 45474 30(306)

43A AHEL 43(45.3) 63(63.3)

ot o] % 3(3.2) 3( 3.1
A

AR 31(32.6) 63(63.4)

IR 45(47.4) 14(14.3)

RLEAR 13(13.7) 19(19.4)

SR 3( 3.2) 1( 1.0)

71 ek 3( 3.2) 2( 2.0)
-8 H

A 63(66.3) 59(60.2)

v 12 25(26.3) 39(39.8)

494 2(2.1) -

7)€ 5( 5.3) -
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Table 2. Results of exploratory factor analysis and reliability analysis
Factor Measured variable Factor loading S.E t-value CR Cronbach's « AVE
Recognition 0.849 - -
Achievement 0.924 0.096 11.150
Workitself 0.965 0.101 11.217
Motivation 0.966 0.913 0.877
Responsibility 0.716 0.082 6.775
Growth 0.902 0.102 10.140
Advancement 0.606 0.086 4.786
Salary 0.598 -
Working condition 0.719 0.155 4.786
Interpersonal relation 0.471 0.190 4.250
Hygiene 0.869 0.808 0.630
Company policy 0.751 0.191 5.873
Supervision 0.824 0.153 4221
Job security 0.866 0.175 3.807
JS1 0.859 - -
.JOb . JS2 0.851 0.082 13.052 0.915 0.874 0.783
satisfaction
JS3 0.792 0.084 12.958
OC1 0.761 -
Organization 02 0.742 0.101 9.963 0.836 0.765 0.629
commitment
0C3 0.696 0.099 9.144
TII 0.691 - -
Tumover TI3 0.764 0.122 8.498 0.818 0.804 0.601
ntention
TI4 0.769 0.129 8.488
X’=785.016, df-454, CMN/DF=1.729, IFI=0.904, NFI=0.800,
CFI=0.902, SRMR=0.0699, RMSEA=0.062
Table 3. Result of structural equation model (CMN/DF, NFI, CFI, RMSEA)7} A A= A2 7]54]
: £ 32471 Ao et 23nde AR £88
Hypo- Path Standardized t-value Results 2= 9l Ao ik
thesis path coefficients T Se AeR vERt
E7]90lo] TEHIZAIY ] ABulZEo] AH(+)e] J3FS v
H1 MOT—IS 0213 1.720 Rejected o ] I 2dEArde] H e Feel I v
A Rolg= 7M1 kel 1.7200.2 71 12 714 E Sl e
H2  HYG-IS 0.605 3.876  Supported W, 9 aele] EAEAIS] 4rnEa o] B 0]
H-4 HYG—OC 0.811 4.632 Supported =7189l0] sEEAIAC] 2A &= H(+)e] P n|A
H-5 MOT—TI 0.095 0.673 Rejected Aolgh= 714 38 rgho] 1.0430.2 714 3.8 7)zhE|glon],
H-6 HYG—TI -0.397 -2.568"  Supported A aclo] sEIFAY] A E] A H(H] S A

’=790.815, df-457, CMN/DF=1.730, IFI=0.904, NFI=0.798,
CFI=0.902, SRMR=0.062, RMSEA=0.062

MOT: Motivation, HYG: Hygiene, JS: Job satisfaction, OC: Orga-
nizational commitment, TI: Turnover intention.
* p<0.5, " p<0.01, ™ p<0.001.

Zolghs 7Md 62 rgkol 46322 7HE 4= A== Ik 57
acQlo] TEFA] o] wof| F(-)9] F& nA Flo
e 7H 5= gho] 067302 71 5= 7)ZE gl on, 94
a9lo] ZEFA9] o] H oo F()2] J&E v o]

2k 7Hd 62 rike] 256802 M 62 AP E AT
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sRedPeo] e 24 Z9s gFeh s9eY
FeE TEcke Ve 2AER AYdEd F Hdo s
w8k Herzberg®] &71 - 914 QRlo] AFah= 51 24
=% 22l oA ezl 24 5vks el eA] v 2
7} Table 49} Zo] Yehgth SdFFeo] e =8 &
I A 7] fjsto] 7 o] Eﬁﬂﬁié A FRL 3} 1]
XHC*U‘EJE dgstol 7 2gzte] Aol me i 2kl
& AR A3k, Ax?=23.657% 172 Ako] gkol 18.55(x =

0005(6) 18.55)Ht} Z7] WjZo] SHAF o] W= 24
e 9= Ao yehgtl 24881 7=A3 710
2 FrEo] FAA Aol T8 F2AG Fhol
03930% A ¥53} ARAST 7k 0.044KT}F =27
ujZol] ANE-elA F7]agle] 2 FukEe| nx]= J3F
Hol| iAoz Ant F7]1 8813 22 &1 B#AE A
H AQlade] 53} H2A5 3 03592 24 e
FF8 A2AG 30,0565t 2A Ve wekd 7
agle] A= vA = T2 ARJTHAA =A
Ehdth YA eQ1d} A FkEe] BAE A e 2 oH
o] 553} ARAST S 0.718% ANSd EF3} AEA
I # 0467H T A7) wfiEell, 2ASHA AP aRlo] A
FRES] wA = 9 dHA R An

A

i}
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QA gl0] At oln] QAL L

SAHA = ol &

Table 4. Result of moderating effects analysis accor-
ding to hotel operation type

Local (n=95) Chain (n=98)
Path Standardized Standardized
path t-value path t-value
coefficients coefficients
MOT-JS 0.044 0.320 0.393 2407
MOT—0C  0.056 0.441 0.359 2.441"
MOT—TI 0.580 3.148 -0.029 -0.159
HYG—JS 0.718 3.805™ 0.467 2.530"
HYG—OC 0.829 4.180™" 0.556 3.159"
HYG-TI  -0.486 -2.626™ -0.597 2.782"

’=1219.146, df-860, CMN/DF=1.418, IFI=0.905, NFI=0.737,
CFI=0.899, SRMR=0.0743, RMSEA=0.047

MOT: Motivation, HYG: Hygiene, JS: Job satisfaction, OC: Orga-
nizational commitment, TI: Turnover intention.

* p<0.5, " p<0.01, ™ p<0.001.
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