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Food service workers, This study conducted a survey on 414 industrial organization food service workers in the Kyungnam
Job characteristics, area to find out the effect relationship of the job characteristics of organization food service workers
Job commitment, and its effects on job commitment and job satisfaction by recognizing the need for job application
Job satisfaction. through the job characteristic model, which was the beginning of the intrinsic motivation theory for the

job of organization food service workers. To accomplish the purpose of this study, the method to analyze
the survey was undertaken by using the SPSS 23.0 and Amos 21.0 statistic package program via a data
coding process for collected data processing. We can confirm from the analysis results that there is a
statistically significant causal relationship in all factors, except task identity, which is a sub factor of
job characteristic. This result reaffirms the results of previous research by showing that the worker must
be allowed to ensure completion of the entire job when performing the job as the job itself is not one
part of the processes. Decision-making autonomy must be given in the work process when the worker
performs their job in order to raise job satisfaction and furthermore to increase job commitment. The
limitation of this study is that there are limits that making generalization as the study was conducted
on industrial organization food service workers in the Kyungnam area as extracted samples.
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Fig. 1. Research model.
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Table 1. Demographic characteristics of the survey
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Variable Subdivision, sort Frequency Percentage
Male 206 49.8
Gender
Female 208 50.2
Below 30 57 13.8
31 to 40 122 29.5
Age
41 to 50 166 40.1
Above 51 69 16.7
Not marriage 104 25.1
Marriage .
whether Marriage 305 73.7
Etc. 5 1.2
Worker (staff) 227 54.8
Office Assistant manager, 125 302
manager
Etc. (practical assistance) 62 15.0
Full time 287 69.3
Job Contract worker 11 2.7
status  Daily pay 52 12.6
Part employee 64 15.5
High school graduate 152 36.7
Technical college graduate 197 47.6
Education
University graduate 59 143
Graduate degree 6 1.4
Samsung welstory 129 31.2
Belong Hyundai greenfood 51 123
to Outhome 196 473
Etc. 38 9.2
Less than 3 months 14 34
Less than 3 months to
2 .
6 months 3 77
Employment Less than 6 months to 53 12.8
period 1 year ’
Less than 1 year to 2 years 90 21.7
Less than 2 year to 5 years 126 304
more than 5 years 99 239
<
Monthly <70 4 1.0
allowance 70~100 50 12.1
(thousand) 55~ 150 27 65
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Table 1. Continued

Variable Subdivision, sort Frequency Percentage
150~200 74 17.9
Monthly
allowance 200~300 160 38.6
(thousand)
300< 99 23.9
Small shop 16 39
Shop Middle shop 193 46.6
form  \fedium-large shop 42 10.1
Large shop 163 39.4

Tk 7478(17.9%), 200~3005H] 7R 16078(38.6%), 3007+
o] 4} 9975(23.9%) = 200~300%H] m]wke] Blo] Egkow m}
Ao 2 3o el A2 E(10024] 1IN 167(3.9%),

Table 2. Identifying factors affecting job characteristics

ESol
A FHE1002] ©]7F~8004] 1) 19378 (46.6%), 58
A Z(8004] ©]F~15004] PRk 4278(10.1%), HE 2
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8004] mlghH]-&o] 71 Eokom, thE 2= E(15004] ©]

= HluA Ee HES YERdT
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Variance Extracted; AVE) & A A FTET = 7]
27191 059 nIX|A] ESEA| N 0.500 &

. b
Factors Items Stand.ard1zed t-value  CCR AVE Cronbach’s
estimate a
-1 have a general understanding of my work. 71 0.88 0.49 79
Task + My responsibilities often involve a variety of things. 667 12.833
identity .My work is often handled by the beginning. 659 12.670
-1 usually end up finishing my work. 677 13.020
- I think that if I mishandled my work, there is a loss of 691 0.90 0.57 84
company.
Task -1 think what I do is meaningful in our own right. 728 12.979
significance . i ; i
What 1 do is also related to the daily routine of my 783 13,774
colleagues.
My colleagues and I are closely connected with each other. .805 14.062
- My job. consists mainly of making decisions and 836 0.93 0.62 88
proceeding.
Autonomy - I usually decide on what I do. .899 14.570
-1 can judge and decide on my own. .835 15.290
- There is no interference or interference around what I do. 743 14.547
-1 can see whether the result is good or bad. 743 0.93 0.62 .87
-1 can fully understand the process of work. .820 16.149
Feedback .7 can tell quickly that I'm doing something wrong while I
779 15.340
work.
-1 can see how well my work works. .802 15.805
Model
comp;)t(ilgility 1*=294.553 (df=98, p=.000), CMIN/DF=3.006, RMR=.035, GFI=917, AGFI=.885, NFI=918, CFI=.943, RMSEA=.070

CCR=composite construct reliability, AVE=average variance extracted, =~ p<0.001.
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701.140(df=288), p=.000, CMIN/DF=2.435, RMR=.033, GFI=
.884, AGFI=.859, NFI=.893, CFI=.934, RMSEA=.0592 U}E}

Table 3. Job commitment, job satisfaction, confirmatory factor analysis

Factors Items Stan@ardlzed t-value CCR AVE Cronbach’s
estimate a
- I belong to the department where I work. .808 0.93 0.64 .90
-1 take pride in my work. 877 20.623
Job -1 will continue my work. 807 18.461
commitment
-1 don't want to change what I'm doing with other things. 17 15.809
-1 have a strong attachment to my work. 770 17.325
-1 think I am progressing through my work. 791 0.92 0.58 .87
- The company and the boss acknowledge what I am doing. 814 17.756
Job - My job now is to show my ability. 766 16.501
satisfaction -1 am generally satisfied with the benefits and benefits that
: 681 14.316
I receive.
-1 am satisfied with working with our company. 762 16.375
Model

compatibility

=93.294 (df-34, p=.000), CMIN/DF=2.744, RMR=.037, GFI=.885, AGFI=.856, NFI=.904, CFI=.935, RMSEA=.066

s

™ p<0.001.
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Table 4. Correlate correlation between measurement variables

Task identity = Task significance Autonomy Feedback Job commitment Job satisfaction
Task identity 1
Task significance 561" 1
Autonomy 4447 259" 1
Feedback 566" 5107 499™ 1
Job commitment 418™ A478™ A448™ 562 1
Job satisfaction 3207 413" 318” 400 670" 1

* p<0.05, * p<0.01.

Table 5. Structural equation modeling

Hypothesis Research hypothesis Ste:slganrljized S.E t-value p-value acci(fi)(t)frtlce
H1-1 Task identity — Job commitment —.111 .102 —1.196 232 Dismissal
H1-2 Task significance — Job commitment 325 .081 4277 000" Adopt
H1-3  Autonomy — Job commitment 204 059 3.428 002" Adopt
Hl-4  Feedback — Job commitment 402 089 5.000 .000™" Adopt

H4 Job commitment — Jop satisfaction 760 053 12.884 000" Adopt

*=701.140 (d£=288), p=.000, CMIN/DF=2.435, RMR=.033, GFI=.884, AGFI=.859, NFI=.893, CFI=.934, RMSEA=.059

™ p<0.01, ™" p<0.001.

Wk Akl AFw 71EA e} vud o gAdez 58 Bl 212l FAPLS el A AEA TS 2
7heet Aoz yehgth AR5 AREYe] #AQL 7t = 72 Bk nAe S35 FE3AE F e AT
A 1& A A DA F2] e FARe] A REAS AR Atlo]l FHE = Aol 7] AR Fagh alo
el froet Jaks A Btk & 2759 4719 a9l 2 453 gtk £ A7 Aos AuEA A, A A
o] AF-E]ld] n|x& FFAAES HFshs ahe sterk A F2 2| TARES AR5 e e A A
Z AU AAFAG > AFEYE=—111, = 1.196,  — AAEUY(B=—225, =-2.347, p<0.05), AFZ 2448 — 4
p>0.05), I 58784 — AFERY(B=325, =4.277, p<0.001), A EY(B=363, =4.660, p<0.001), AH-&7d — 21 E-)(3=.188,
287 — AFEU(B=204, =3.428, p<0.01), =M — HF 1=3.165, p<0.01), I =1 — 2]} &) (=489, =5.908, p<0.001)

E90(B=402, =5.00, p<0.001)Z EAH o0& FJ3lA EA 2 BAACE folsH Aol Ho M 12 A=Ak
o] Hof 7Hd 12 FEAE AT AF=d3 i A3 geus) A aedel AgEde 7P 2 9%
9l 7Md 2 AF-EY-AFTHE(B=760, =12.884, p<0.001) Ho| itk AMd S d5atar ot whebA] dAl g2 Ak
2 BAACE FolsHl 40l ol 7Hd 2« A E AT £ TAo] BQ1E0] sta e dioll tigh om|d 2t
FFUHEY AANEES 43 Je AFEYS =Y & e

5. 22 U AAH S99 4 Fark A a2la AAPAEE A9
E90dl ()9 TAE eI e, ol TARES &

& oAakidlA] TAFAA S S| sy ® 159 G55 Aol 2714 ERlo] Hdate Aol 4l
w4 oA 2 A = & 9FH S VA A Beo g AfEdS Adste Aow AdHn 24,
A AR 2 FAYT £ st s 248k AFEdd AFRge) @9l 7k 2w e d S AT
7F #3 Sle Ao] Aotk wpahA] ol2fdt S5 B & kol frol ek gk vl otk AYgEY — At
AFA ZAAE] 2= s Balo] 12Ew Z(B=627, =9.981, p<0.001)Z FAH o2 F2|5}A EA o]
Atk o] & flald A dAFAFA ] FE] Aol ae Hol 7Hd 4= AYHAT. ol¢k 22 AIaE A =



R B SARt) AR st Mg

Qot FALEL 7o wEa) Ao dAlFA 29
ASe Age] 29Y 5 b 2PAAL AN Par)
QAT 22T FANEC] BelSo] sl el o FE
2 i o] FARDE Fastta & 5 9l ol
£ glele] FANST WIS FalA BSe] e
Hzel AFA % P 5 QA BT 2
@A HAFHAGe] EEY ol Frhge] 7]
e A4 Fast YAk 2n 29 FAREA)

WEG 5 g Welo® Fol, Al

Apale] 2o i)

A9 AA BAFY 2 FAAE R A7)
AeE R eo diksarlole gzt AL Aoldh B
omel Al FEH Ao, T4, 24 5 T A
o FAAES o @ HES $52 Fol Hiel
WEY S HESE FEAT B A0 AR T
G ATl AR oh e, St 9 Bol BAlRY 2%
AES tdon & Ao BagE AYlsknx d
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