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<Abstract>

Influence of Economic Value and Information Quality on
Repurchase Intention in Social Commerce based on Motivation
Theory

Kang, Ju-Hee - Moon, Tae-Soo

Purpose:

In Korea, market size of social commerce has been increased steadily and highly, but profits
of social commerce companies have been decreased because of excessive marketing cost. To
overcome this stagnant market environment, new marketing strategy that could attract customers
and make customers continue to use social commerce is required instead of cost consuming
marketing strategy. The purpose of this study is to investigate the relationship among characteristics
of social commerce - that is, economic value and information quality - usefulness, enjoyment,

satisfaction and repurchase intention by applying motivation theory to the area of social commerce.

Design/Methodology/Approach:

Previous researches have been studied by applying Expectation-Confirmation Model (ECM),
Theory of Planned Behavior (TPB), Technology Acceptance Model (TAM) and
Stimulus-Organism-Response (S-O-R) Model, although there are many studies related with customer
acceptance model in the field of e-commerce. However, there is not so many studies in applying
motivation theory. So this study adopts new approach to examine why customers use social
commerce based on motivation theory. Thus, this study adopts economic value and information
quality as antecedents, and then customers will perceive extrinsic and intrinsic motivation;
usefulness is extrinsic and enjoyment is intrinsic, and adopts satisfaction and repurchase intention
as a dependent variable. The data of questionnaire were collected from customers who have
experience to buy something in social commerce. 228 questionnaires as data unit of individual level

were collected using random sampling.
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Findings:

This study proved empirically that the relationship between antecedents and motivation factors
has a positive influence, and motivation factors also have a positive influence on repurchase
intention through satisfaction. This study provides the managers an insight that social commerce
companies should pay more attention to improve customer satisfaction in order to increase higher

performance in repurchase intention of social commerce.

Keyword: Social Commerce, Economic Value, Information Quality, Perceived Enjoyment,

Perceived Usefulness, Satisfaction, Repurchase Intention
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