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Abstract

The purpose of this study is to develop components of task and competency indicators for apartment community
specialist who supports for community activations. The research process consists of three parts. Firstly, the direction of

developing competency indicator set up by literature review related community, job components,
Second, analysing of job and competency indicators were developed and revised through focus group

indicators.

and competency

interview (FGI), and questionnaire survey on 6 experts in community area. Third, questionnaire survey from 20
community specialists in seoul was performed in order to analyze the importance of the competency components. As a

result of this research, selected competency indicators were settled as followed :

community specialist consisted of 3 competency clusters,

specialist recognized attitude and personal trait as the most important competency clusters,

the competency indicators for apartment

14 competency factors, 48 competency indicators. Community

and understanding of

community, interpersonal relations and communication skill, and vocational ethics and social responsibility as important
factors in the competency indicators. The results of this study will used as tool for evaluating the job and competency
of apartment community specialist, establishing professional identity of apartment community specialist, and providing an
importance knowledge base for developing educational curriculum for them.
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Contents of Research Research
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Figure 1. Research Contents and Methods
Note. CS: Community Specialist
ACSCI : Apartment Community Specialist Competency Indicators
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Table 1. Task approved by Expert

Duty Task M*  Approved
Preparation and management of administrative
3.67
g 2> documents
E S
é E: Management of facilities and equipments 4.00
% 5 Community projects PR 233 x
2 g Reporting achievements of each complex 4.67

Cases management and buildup of database ~ 4.33

280 . .
o g % Community consulting 4.50
£ E
g(}% E. Education for residents 4.67
g g
=3 g Understanding characteristics of regional complexes  3.83
8
5_%' 2 Collection of residents’ opinions 4.33
5 g
o0 ® E» Establishment of integrated plans 4.50
e ? Investigation of current available spaces 3.83
=8 S
gg % Suggestions on space improvement 4.20
§ S Preparation of manuals for facilities operation  4.20
- ‘E Community program design 2.80
= Q
é 5 _% Preparation of manuals for program operation 4.50
g E 5 Budget and workforce planning 4.00
Eh Support for Program progress 3.50
Preparation for program progress 3.83

Preparation or advising independent financing 3.83

JudwRSeURW
uoneradp

Advising expenditures for projects 3.50

Writing reports on activities 3.50

Post evaluation of community activities 4.17
% (g Finding and liaison community resources 433
8 % Finding and supporting for spontaneous
5 % residential organizations 4.33
é, ;’ Management of volunteers 3.83
g ; Establishment of community advisory board ~ 3.67
E %‘ Association with district offices 3.83
§ ; Publicizing best cases of community 433

* Mean of Importance
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Competency Cluster based on
Theory and Knowledge

Competency Cluster representing

Competency Cluster representing

Job Performance Personal Attitudes and Tendency

‘Knowledge of the law, policy, and administration system
-Understanding of community

‘Community consulting and education

-Community program planning and operation
‘Development and liaison of the community resources

-Administration management

-Consulting and education

‘Project performance

-Association with community resources
‘Problem solving-decision making
‘Interpersonal relationship - communication

‘Individual personality
-Self-development
-Vocational ethics and responsibility
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Table 3. Importance of Indicators approved by Expert

Competency Indicators based on

Competency Indicators

Competency Indicators

* * A ppro 1 *
Theory and Knowledge M* Approved representing Job Performance M ved P resenting Personal M* Approved
Attitudes and Tendency
Law related community development 4.67 (O  Capability of preparing documents 4.33 O Positive and receptive attitude 4.50 O
Administration system and . . Active and executive aptitude,
divisional duties 383 O Proficiency in computers 4330 propulsive capability 467 O
Understanding the management .
Lo - - . Collaborative and teamwork
organization and operation of 367 O Capability of data processing  4.00 O oriented Aptitude 4.33 O
complex
Community activation 4.33 O Proficiency in media 383 O Confidence and self-confidence 3.83 O
Current Issues of community and . .. .
complexes 450 O Consultative capability 383 O Leadership 3.83 O
Understanding community education + Teaching capability 367 O Ability of entertainment 2.50 x
Understanding housing needs and . . . . . .
community life 4.17 (O  Proficiency in legal interpretation 3.50 O Flexible aptitude 4.33 O
Understanding c0u1?sellmg theories 383 o Capability of data collection and 400 O Capability O-f self-regulation and 383 o
and skills arrangement emotional control
Understanding standards applicable e . . oo
to facilities in community’s spaces 3.83 O Capability of program planning 4.17 O Social responsibility 450 O
Utilization of each type of . . . .
community space 350 (O  Capability of program evaluation 4.00 O Loyalty to respective duties  4.83 O
Cases of each type of Capability of budgeting and Aptitude for professional
. 433 O i 333 O . +
diverse programs appropriation problem solving
Planning and operation of 450 O Capability of composing 37 O
programs workforce organization
Knowledge of cases and guidelines Capability of collaboration and
. . 417 O . . 417 O
for community projects Interchange with communities
Project budget control and 400 O Capability of associating business 400
accounting ’ with authorities or NGOs ’
Liaison of community organization 333 O Problem solving ability 433
and resources
Understanding roles of the subjects + Cap abll.lty of planning or 4.33
developing concrete Ideas
Capability of judgment and . ) .
T, . 4.17
decision-making
Capability of coordination of 433
jobs & duties '
Communication capability 4.17
Capability of presiding over 417
meetings '
Capability of making interpersonal 417

relationship

Capability of resolving conflicts 4.50

* Mean of Importance
+ added indicators
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o tlekst RpA=S Ax|sk AoT ZALE
I wdd AATS 249 e 2. §8 © Community consulting 440 0.68
[« ==t
Table 4. Characteristics of Respondents N=20 g£EE ) ) 4.15
g 25 Education for residents 415 0281
Characteristics n(%) goe g
? 1(5.0 i isti i
30s (5.0) o o Understanding characteristics of regional 415 081
408’ 7(35.0) 3 g complexes
~'§§Cll ti f residents’ opini 435 0.81 4.23
Age 505 30(50.0) &' & § Collection of residents” opinions . .
60s’ 2(10.0) < Establishment of integrated plans 421 1.03
Total 20(100.0) -§ g Investigation of current available spaces ~ 4.00 0.72
Male 2(10.0) § % Suggestions on space improvement 415 0.67 301
Sex Female 18(90.0) —g g Preparation of manuals for facilities 360 059
s =2 . . R
Total 20(100.0) 7 o Operation
High school diploma 2(10.0) o Community program design 420 052
Q .
Educational Bachelor’s degree 18(80.0) 3 g il Preparation of manuals for program S8e 048
attainment Graduate degree 2(10.0) g g g Operation 3.95
[¢] .
S 5 Budget and workforce planning 390 0.71
Total 20(100.0) < z
1~ loss then 2 3(15.0) = Support for Program progress 3.84 0.68
Preparation for program progress 4.05 051
Experience in 2~ less then 3 3(15.0) . - v ind S
community activity 3~ less then 4 8(40.0) § _g ﬁ;ealzlacr'?qéon or Advising independent 4.00 0.79
(Years) 4 6(30.0 -] !
overl 2(5 1(;0) g %’. Advising expenditures for projects 4.00 0.72 403
Tot: a
ot (100) 2 ° Writing reports on activities 4.05 0.68
None 3(15.0%) X ] -
3 Y Post evaluation of community activities 4.05 0.82
1- 1
Number of (63%) Finding and liaison community resources  4.35 0.48
community related 4-6 4(20%) . X
licences " o Finding and supporting for spontaneous 420 052
Over 7 12%) g ¢ residential organizations ’
A
Total 20(100) § .S Management of volunteers 3.55 051 397
50~99 3(15.7) % 5 Establishment of community advisory 350 068
Monthly income 100~149 13(68.4) & & board ‘ :
(10,000KRW) 150~200 3(15.7) = Association with district offices 425 0.63
Total 19(100.0) Publicizing best cases of community 395 0.75
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Table 6. Importance of Competency Indicators based on Theory
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Table 7. Importance of Competency Indicators representing Job

and Knowledge N=20
g Performance N=20
. Factor
Factor Indicator Mean SD mean Factor Indicator Mean SD 122:;:
knowledge of L:aw related community 410 0.64 Capability of preparing documents 3.70  0.65
the law,  development R —— - 155 060
policy, and - ‘ 4.00 Administration Proficiency in computers . . 345
administration A.dr.nnlmstratlo.n system and 390 0.71 management Capability of data processing 330 0.86
system divisional duties Proficiency in media 325 091
Understanding the management ) Consultative capability 410 0.85
organization and operation of 415 0.67 Cogzu“"tl_g and Teaching capability 400 085 3.90
. 1 ucation
Understanding SOMPeX 423 Proficiency in legal interpretation  3.60  0.82
of community Community activation 430 057 7 Capability of data collection and
Current Issues of community and P 370092
) 425 0.63 arrangement
comprexes - - Project  Capability of program planning 4.05 0.88 385
gdt‘izsigfdmg community 430 065 performance Capability of program evaluation ~ 3.80 0.89
Comn.qumty Understanding housing needs and Capabllfty'ofbudgetmg and 3.85 0.87
consulting and L 4.05 0.60 4.03 appropriation
education community life Conabilits of - "
Understanding counselling theories 374 073 apavl 1t¥ 07 CoMPOSINg WOTKIOICE 5 70 0.65
and skills . . Association ©rganization
- - with Capability of collaboration and 375 078 373
Under‘ s.te?ndl.ng standar d.s applicable 385 058 community Interchange with communities ’ ’ ’
to facilities in community’s spaces TeSOUTCES  Capability of associating business
P . i 375 091
Utilization of each type of 390 078 with authorities or NGOs
community space Problem solving ability 4.00 0.64
Community Cases of each type of diverse il ;
oeram s 425 0.50 Capabll%ty of planning or 400 064
lp g ; prog 4.08 Problem  developing concrete Ideas
anning an . L. — -
P o eragon Planning and operation of programs 4.20 0.69 solving-decisio Capability of judgment and 395 0.60 3.99
P nmaking  decision-making ’ ’
Knowledge f)t case§ and guidelines 430 0.40 Capability of coordination of jobs
for community projects & duties 4.00 0.56
Project budget control and 400 0.64 Communication capability 425 0.71
accounting Capability of presiding over
Liaison of community organization Interpersonal meetin 395068
Development 1o ore 4.05 0.75 relationship - cnes 4.16
and liaison of nd resources 4 communication C2Pability of making interpersonal 430 073

the community

resources  Understanding roles of the subjects 4.40  0.50

relationship

Capability of resolving conflicts 415 0.67
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Table 8. Importance of Competency Indicators representing

Personal Attitudes and tendency N=20
Factor Indicator Mean SD Factor
mean
Positive and 'receptfve/ 440 059
accommodative attitude
Active z?nd execu-tl've aptitude, 440 050
Individual Propulsive capability
. - 4.24
personality  Collaborative and teamwork
. . 440 0.68
oriented Aptitude
Confidence and self-confidence 4.05 0.68
Leadership 395 0.88
Self Flexible aptitude 440 0.59
e - ) .

development Capaplllty of self-regulation and 415 058 4.28

emotional control
Social responsibility 4.65 048

Vocational ; -

cthics and Loyalty to respective duties 440 0.68 448
responsibility Aptitude for professional problem 440 075

solving ’ '
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