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The recognition of development plan and what to pursue in dental laboratory
industry

Kap—dJin Kim
Department of Dental Laboratory Science, College of Health Science, Catholic University of Pusan

[Abstract]

Purpose: In order to increase competitiveness for the growth and development of the dental laboratory industry, we
plan to develop the dental laboratory industry.

Methods: A total of 547 questionnaires were used as the final analysis data for the dental technicians from all
over country participated in the 51st Korea Dental Technology Expo & Scientific Conference of the Korean Dental
Technologist Association held in KINTEX from July 18 to 19, 2015. The questionnaire items consisted of 28 items in
terms of general characteristics, questions about the methods to be pursued for the development of the dental laboratory
industry, and recognition about the methods to be pursued to develop the dental laboratory industry. The collected data
were analyzed by SPSS Ver. 21.0 for windows.

Results: To improve the dental laboratory industry, actualization of dental laboratory products fee(41.2%) had the
highest, followed by improving treatment of dental technician, standardization of dental laboratory products, direct bill
of medical insurance, regulation of contract management on huge capital, and etc. The recognition of the measures to be
pursued for the development of the dental laboratory industry was that dental laboratory products fee required to receive
more than 20% of the dental prosthesis fee highest(4.62£0.76). And to enlarge dental laboratories through M&A between
dental laboratories is the lowest(3.39£1.26).

Conclusion: As a means to pursue the development of the dental laboratory industry, the actualization of dental
laboratory products fee was proposed. Recognition also showed that dental laboratory products fee required to receive
more than 20% of dental prosthesis fee was the highest. It is important to propose a reasonable dental laboratory products

fee because it recognizes that it is necessary to promote economic growth in both development plan and awareness.

© Key words: Dental laboratory industry, Dental laboratory products fee, Dental technician, Recognition
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Table 1. General characteristics of study subjects

A& 23] Cronbach's alpha coefficient

=
£ ol83to] 24T A, HEA £ WA A=)

0.9152 0.78c} A Yeht A2 ARESE AE

Characteristic Classification Number Percentage (%)
Gender Male 418 76.4
Female 129 23.6
Age(Years) under 25 39 7.1
25~29 125 229
30734 91 16.6
35739 86 15.7
Over 40 206 37.7
Career(Years) Under 5 130 23.8
5~9 121 221
10~14 98 17.9
15~19 56 10.2
Over 20 142 26.0
Place of work Dental laboratory 446 815
Dental clinic laboratory 65 1.9
College 36 6.6
Location Metropolitan 232 42.4
Central 131 23.9
Southwest 94 17.2
Southeast 90 16.5
Number of workers(Persons) Under 6 310 56.7
6~10 156 28.5
11~15 45 8.2
Over 16 36 6.6
Position Chief 169 30.9
General 342 62.5
Professor 36 6.6
Task field Fixed prosthetics 237 43.3
Removed prosthetics 41 75
Orthodontic 18 3.3
CAD/CAM 46 8.4
Management 169 30.9
Education 36 6.6
Total 547 100.0
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Table 2. Development plan of dental laboratory industry(multiple responses)

Questionnaire Number Percentage (%)
Standardization of dental laboratory products 155 14.2
Regulation of contract management on huge capital 51 4.7
Actualization of dental laboratory products fee 451 412
Improving treatment of dental technician 312 285
Direct bill of medical insurance 123 1.2
Other 2 0.2
Total 1094 100.0
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