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ABSTRACT

This study aims to provide alternative strategies for promoting active engagement of users in
participatory archives. It focuses on users and their active participation in digital archives beyond
providing simple participation opportunities. In doing so, the study reviewed relevant literature
that analyzes interpretation and development of participatory digital archives. Moreover, it examined
several cases of participatory digital archives as to how they apply for user participation, policy,
and service. As a general property, main participants, duration, and technology were examined.
Technology was further subdivided into open source software, availability of Open API, availability
of mobile web, and offline archives. Participation method was divided into active participation, hub
participation, and passive participation according to degree of user participation, and the participation
functions provided by each archive were compared and analyzed. In policy area, terms of use, personal
information processing policy, copyright policy, collection policy, major collections, scope of collections,
classification methods, and descriptive elements of each archive were discussed. Services were divided
into content, search, and communication area. Based on such analysis, this study proposed ways
for promoting active engagement of users in participatory digital archives in terms of participation,
policy, content service, and communication service.
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b.4 People’s Collection Wales
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