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ABSTRACT

The purpose of this study was to investigate the status of the operation of small libraries
in Seoul and to assess the perception of their importance and satisfaction. For this purpose,
861 small libraries in Seoul were surveyed on the overall operational satisfaction, operational
improvement, and the importance of operation. As a result, it was discovered that there is
a demand for increased operational support for small libraries, enhanced publicity, improved
education and treatment of volunteers, improved quality of the book collection, and continuously
improved space and facilities. Furthermore, the public and private libraries should be classified
to reflect operational characteristics of the operating entity, rather than implementing the
uniform budget support and guidance management.
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