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An Exploratory Two-dimensional Approach to Port Selection Behavior

Park, Byung In

Abstract

The implicit assumption of port selection studies based on survey and respondents' perceptions is t
hat the preference of the port selection attributes is proportional to the selection behavior. Further, th
e straight lines of the port selection attributes could also have non-linear properties. This study confir
ms nonlinear characteristics of selection attributes by using Kano model. The findings of this study sh
owed that several properties of carriers were evaluated as nonlinear characteristics, such as the interm
odal links and network accessibility, and size of port and terminal. Hence, port service providers such
as port authorities and terminal operating companiesl, should construct a port operation strategy that r
eflects the non-linear port selection characteristics of shipping companies, Since this study aimed at ex
ploring the forms of port selection characteristics, long-term additional verification studies on ports and
stakeholders at domestics and abroad were needed. The Kano model and importance-selection analysi
s method used for analysis and strategy establishment also need to be improved to capture evident c
haracteristics and to present strategic guidelines.
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