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Abstract

The objective of this study to investigate the satisfaction of elementary and middle school students in Chungnam province.
We surveyed related to school food service, concerns about food ingredients and dietary life, perceptions of free school
food service and satisfaction the quality and management of the school food service. Furthermore, this survey with the pre-
vious. Compared to year, frequency of education related to school food service and concerns about food ingredients and
dietary life. Perception on free school food service increased 1.2%, not statistically significant. Satisfaction for the quality
of the school food service statistically significant increase compared to 2015. ore individuals educated the foods’ county-
of-origin and a higher concern the food materials and dietary life, subsequently higher satisfaction for the quality and
management of school food service. The results of this study suggest that concern and concentration on software of school
food service such as education and guide are important.
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Table 1. General characteristics of respondents

Frequency(N(%))
Variables
2015 2016
Male 2,470(44.6) 2,789(55.5)
Gender Female 3,000(54.2) 2,229(44.3)
No answer 69( 1.2) 11( 0.2)
Elementary 2,118(38.2) 1,836(36.5)
School Middle 3,355(60.6) 3,105(61.7)
No answer 66( 1.2) 88( 1.7)
Yes - 3,063(60.9)
Working No - 1,797(35.7)
parents
No answer - 169( 3.4)
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Table 2. Education related to school food service
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Year

Question Answer X2 value
2015 2016
Country-of-origin of Yes 4,137(74.9)" 2,507(51.0) 640035
agicultural products No 1,385(25.1) 2,405(49.0) '
Environment-friendly Yes 4,064(73.6) 2853(58.1) 279203
food service No 1,457(26.4) 2,056(41.9) '
; ; Yes 4,300(77.9) 3,289(66.9)
Dletary. life 158,442
education No 1,22022.1) 1,627(33.1)
D N(%).
27 p<0.1, ™ p<0.05, ™ p<0.01.
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Table 3. Perspective on food materials

20154 thH] 20164 %] H]&o] 66.8%0l 4] 68.0%Z F 1.2%P
71t o, BAHCRE SO GATHCFE ¢ 1.690
(p>0.10)).

Year
Question t value
2015 2016

I’'m trying to have local foods as possible. 3.67+0.94"% 3.61+£0.96 3.294")
I’'m very interested in healthy and safe food materials. 3.60+0.97 3.54+0.98 2.901™
I think that environment-friendly agricultural products are safe and good for health.  4.20+0.81 4.15+0.85 3.096™
I'm trying to confirm calorie and nutrients label as possible. - 3.16x1.16 -
I usually like spicy and salty food. - 3.36+1.14 -
My parents usually said to me on healthy foods. - 3.64+1.03 -

" MeanS.D.
2 5.Likert scale: 1=strongly disagree, 5=strongly agree.
7 p<0.1, ™ p<0.05, ™" p<0.01.
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Table 4. Perception of free school food service
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Table 5. Satisfaction for school food service

Year X2 Year
Variables t value
2015 2016 value 2015 2016
I know that school fi ali 4.05+0.86"? 4.09+0.91 2.863")
ow that school food 5 fo) 66 e 3338(68.0) Quality
service is for free. 600" Management 4.07+0.91
I don’t know that school -, o) 33 )| 573320) D Mean+S.D.

food service is for free.

D N(%).
27 p<0.1, T p<0.05, ™" p<0.01.
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2 5-Likert scale: I=strongly dissatisfy, 5=strongly satisfy.
3% p<0.1, T p<0.05, "

p<0.01.
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Table 6. Effects of various factors on satisfaction for quality of school food service

Coefficients
Variables
Quality Management
Constant 2.727(24.094)""V? 2.844(25.333)™
Country-of-origin 0.117(3.119)™ 0.074(1.913)"
Education Environment-friendly food service 0.027(0.613) 0.129(2.787)""
Dietary life 0.105(2.615)"" 0.059(1.428)
Local foods 0.096(5.234)"" 0.102(5.251)™
Healthy and safe food materials 0.045(2.257)" 0.068(3.441)™"
Perspective on Environment-friendly agricultural products 0.234(12.486)™ 0.205(10.394)™
food Calorie and nutrients label 0.017(1.213) ~0.009(—0.624)
Spicy and salty food 0.003(0.303) 0.023(2.023)"
Comments on healthy foods by parents 0.033(2.099)" 0.023(1.469)
Free school food service(don’t know=0) 0.078(2.809)""" 0.084(2.991)"™

s *

Gender(male=0) -0.094(-3.819)" -0.079(-3.193)"
Age - 0.066(— 6.860)"" -0.077(-8.125)™
Working parents(no=0) 0.031(1.219) 0.013(0.493)
F-value 75.079™ 72.902"
R 0.174 0.171

D ¢ value in parenthesis.
27 p<0.1, " p<0.05, ™ p<0.01.
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