(Abstract)

The Influence of Clinical Nurses’ Professional Self Concept and

Interpersonal Relations on Nursing Competence

Misuk Seof, Jungsoon Park, Okkyoung Kim, Munhee Heo, Jeongok Park, Mimi Park

Ajou University Hospital of Nursing Department

The purpose of this study was to investigate the influence of professional self—concept and interpersonal
relations on nursing competence of clinical nurses. This study was conducted as a descriptive cross sectional
survey with 182 nurses who work at a tertiary hospital which has over 1,000 beds, located in Gyeounggi — do.
The data was collected from October 11th, 2016 to October 28th, 2016. The main findings of this study were as
follows. The mean score for professional self—~concept was 2.65+0.29 points in the range of 1 point to 4 points.
And interpersonal relations was an average of 3.55+0.35 points in the range of 1 point to 5 points. Nursing
competence was an average of 2.65+0.39 points in the range of 1 point to 4 points. Professional self—concept
and interpersonal relations were positively correlated with nursing competence. Nursing competence was differed
from clinical career(F=10.518, p<.001), working unit(F=4.139, p=.018), educational background(F=6.542, p=.002),
and satisfaction on nursing(F=6.326, p<.001). The regression model with clinical career, working unit, educational
background, satisfaction on nursing, 3 sub domain of professional self—-concept(professional practice, satisfaction,
communication), and interpersonal relation was statistically significant (F=31.94, p<.001). And this model could
explain 51.5% of nursing competency(Adj R2=.515). Especially, professional practice(d =.532, p<.001) of
professional self—concept, interpersonal relations(s =.223, p<.001), clinical career(8 =.169, p<.001), working unit:
ICU (8 =.169, p<.05) were identified the factors influencing on nursing competence. Therefore, improving clinical
nurses  nursing competence can be achieved with broad approach that includes improvements in professional
self—concept and interpersonal relations. And also, working unit, and clinical career should be considered to
develop the actual program for nursing competence, too.
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E dke Al oo 1~23](39.3%, 70%)7 7V &
THGE 1),

2

A (General Characteristics of Subjects)

(N=178)
Characteristics ltems N(%) Mean * SD
=25 30(16.9)
Agelyr) 26-30 72(40.4)
31-35 46(25.8) 30.57:£5.06
36< 30(16.9)
Male 5(2.8)
— Femele 173(97.2)
>3 32(18.0)
Clinical career(yr) 4-7 62(34.8)
8-10 36(20.2) 807:£5.44
1< 48(27.0)
) Unmarried 111(62.4)
Marital status Married 67(37.6)
General ward 80(44.9)
Working unit IcU 53(29.8)
etc 45(25.3)
3—year diploma 42(23.6)
Educational background Bachelor 111(62.4)
More than Master 25(14.0)
Very satisfactory 6(3.4)
Satisfactory 49(27.5)
Satisfaction on nursing Moderate 88(49.4)
Unsatisfactory 28(15.7)
Very unsatisfactory 7(3.9)
Internal medicine unit 30(16.9)
Surgical unit 38(21.3)
Desired Intensive care unit 56(31.5)
department Operation room 29(16.3)
Emergency room 19(10.7)
etc 6(3.4)
Yes 125(70.2)
Matches the department No 53(29.8)
Yes 167(93.8)
SLE2TIET No 11(6.2)
Family 106(40.2)
Supervisor 72.7)
Supporter i Colleague 83(31.4)
Friend 66(25.0)
etc 2(0.8)
Every day 24(13.5)
1—2time/week 70(39.3)
LotElelel aeei 3-diime/week 30(16.9)
1time/2weeks 31(17.4)
Others 12(6.7)
1 &5 M 25
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<E 2> MZA| X E, Rl 2A 58, 72 Iy 7|1&FA
(Descriptive Data of Professional Self-Concept, Interpersonal Relations,Nursing Competence)

(N=178)
Variables ltems M=xSD
Professional practice 2.87+0.34
) Satisfaction 2.24+0.56
Professional self—-concept o
Communication 2.50%0.32
Overall 2.65+0.29
Interpersonal relations Overall 3.55+0.35
Professional development power 2.50+0.44
) Processing ability of ward work 2.76x0.51
Nursing competence L
Clinical judgement and measurement 2.76x0.53
Overall 2.65+0.39
<H 3> MEZXA XotHE, tIEA 53, 7te JF7to| 4t
(Correlation between Professional Self-Concept, Interpersonal Relations, Nursing Competence)
(N=178)
Nursing competence
Variables
r (p)
Professional practice 686 (<.001)
Satisfaction 298 (<.001)
Professional self-concept
Communication —129(.085)
Overall 598 (<001)
Interpersonal Overall 492 (<.001)
relations
2. Q73 A}°l A& 2foplg, ThlA 634, 2(r=,492, p<.00)T FAHLR {5t JAHAE
7ts Rpzto] At solth AR Aophdel soly 3 wwy An

(r=.686, p<.001)2 THE7Hr=,298, p<.001)olA %
B ATo] 20 AT W4l AEZ oy, dielaA R R frofRt gof AuiAlE B,
s, 115 A5] 71aSAE vt Aok 2), A
AR AR Aol 47 Aol Wit 2,650,297 3. BATIEANS] AP EAdof] wfE he f
o] B} oJojwas x%ﬂzl AR 9 87+0.34%, 9]
2.50+0,3274, T2+ 2,240,569 &0& U} A iR dRbA EAo mE 71 AgolA= o
2 57 o] P 3.55+0,35% #(F=8.772, p<.001), %A= (F=10.518, p<.001),
RS AF Ao W 2.65+0.39  THEEA(F=4.139, p=.018), 8= (F=6,542, p=.002),
A ool9en, JoEEE I dth gAY ks Ao tigh WL (F=6.326, p<.001)oA f-2Jgt

2.7640,554, WEAR A2le 27640504, AN Ao|2 Heom ASAA A vol, 25| B,
A 9,50+0,4499] 0.2 Uit sejo] 2 A9 75 ool B9k THEAIAE

22 Aoy, deleA 52, s ouzte] Al Bl Wal FRAMN RS 49, 1EAe] Yt
A= the AN E vRel AR 3), YATEEARS] 7S HHEoA= e, SEHTE TEollA 11s ool

ofee HEH Aol (=598, p<.001), Tl 5 A Lhehdeh(E 4,



2 (Nursing Competence according to General Characteristics)

(N=178)

Nursing competence

Characteristics
(Mean % SD)
=>25a
Agely) 26-300
31-35¢c
36=<d
Male
Gender
Female
=>3a
Clinical career(yr) 4=7b
8—-10b
11<d
Unmarried
Marital status
Married
General warda
Working unit ICUb
etcc

3—year diplomaa
Educational background Bachelorb
More than Masterc
\ery satisfactorya
Satisfactoryb
Satisfaction on nursing Moderatec
Unsatisfactoryd

Very unsatisfactorye

Yes
Matches the department
No
Yes
Supporter
No

2424034
8772
2.60+0.39 (<.001)
2754039 cd>a
d>b
2.85+0.29
2.83+0.36 1,051
2644039 (.296)
2424035
2614041 10518
(<.001)
263+035 dabc
2.87+0.30
2614037 —1.881
2.72+0.40 (062)
2.56+0.40 4139
2754034 (018)
2,69-0.39 b>a
2.57+0.35 6.542
262+0,39 (002)
2.90+0.34 e
2614032
2.87+0.34 6.326
2574037 (<.001)
2.55+0.42 b>cd
2504037
266039 0516
2,63+0.39 (607)
2,660.39 1.368
2.49+0,36 (173)

a,b,c,d,e = Scheffe test

ofegol oA 291< Tkl 9]
SERE I E N N I E

o =

Astglch, o] 2714

36

HDurbin—Watson®] SAH=1.804)2 29 7179 7t
Aol et AT gl ASE UENT Eo 2 1
o) 034} thg AR BAS B1s7] 915 B
A7} 497~ 9392 0.10]A4o|2 a1, Variance Inflation
Factor(VIF)= 1.06~2.01% LFet 8 91540] 7|27}
o] B FZEUSS sttt s ks



AMulss 9] 1 IRIBAR] WA Ao, "Il s3o] It A5l viRl= I

il e mlAlE a%s woshy] el AwA] Afob el SHe 3WA| sk V| o = 49 A 7t
WE shlael 370, tioleA 59, dukd EAdoA 7t Tfel ik S}lol e T WMateteict
T okl gt AlolE Eld a2l 44 &, 2744, SHEA AIE 5), YITBAR 1ts o] tist
THRA, B, Tt Aol tigt s SYHer 5t o] 1eA o] BlE R4, FRA, 3, 1t
AT S FEHUeR St AAA IHEAS AA et ThSeof et Mg SAKCR o3t AlolE K
sHlTh o, GWha] EAolA 1ts o] Ko7 Aol Arh(F=6.80, p<.001), 29AlolA FYE HEZ] Ko}
Hod 20l & A8% 274gs 2F Blske 4 M9y G A AR, v oAE T o
FHgol wob A WaNhe BYsioitt, ®3h £ A sl tigh By AISA] 7HE g o
Ao FAo] HEA AobNg F st Fed A sko] oF 51.5%8 AWEE HIOH(F=31.94, p
o] Atz ool Y= vIA=A HaAp g Ao A, <.001), R29] W3l 35%= F7Fetalct. AATSAL
Z¥zke] W7t w|A|= A Yo Sa= Eelst] Sfsl o] 2t o] Arjdler 2 FFYS 7 M= A
AA FARAE Agetelct. 2R, oo digt Z2 zopide] shRgdRl AEA AR =532, p
W, A4 Aopid shel el 37, el 59 <.001), oA =B =223, p<.001), <7739
ALHPR IFRA, S gupaez Asigit, & (8 =169, p<.001), ZFHA & ISARAB =169,
R0 AL du S 7|52 & ICU, 7[EHE tin| ¥ p=.004) &=0& Yepr},
<H 5> 7t3 Ao Y2 F= 2209 AN 3HEN
(Hierarchical Regression Analysis for Variables Influencing Nursing Competence)
(N=178)
Variables SeRl SERE
B B t B B t
Constants 2.642 - 21.303"* 0.054 - 0.155
Clinical career 0.002 259 2.998* 0.001 .169 2.490™*
Working unit § — ICU 0.153 .181 2.419* 0.144 .169 2.934*
Working unit — etc 0.080 .089 1.194 0.054 .061 1.056
Educational background 1 ' — Bachalor 0.045 .056 0.697 0.006 .007 0.117
Baucaiiondl beckaround 1 = 0.007 087 0908 0050 045 0.606
More than master
Satisfaction on nursing 0.087 189 2.671* 0.026 .057 0.832
Professional practice 0.605 532 7.690™
g?iiﬁgt Satisfaction 0,059 085 1145
Communication 0.018 .015 274
Interpersonal skills 0.248 223 3.612**
R2 193 .543
Adj. R2 164 515
AR2 .350
F 6.80 31.94
p <.001 <.001

*p<.05, **p<.001
9 Dummy variable : Working unit(General ward=0)
9 9 Dummy variable : Educational background(3 year diploma=0)
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2.79%, Lim[14]9] QoA et 2,724, Kim et
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O89S B3t BF 2] 2Q7te] €29 7t HAE
A SleiA vl Fastch whebA BildA ¢
Foe ST HdE 1 Ao vk A A,
AEAQ A, 1% AR adE ' 249 4

38

° pdesl=
qidAke] ke e 44 &4.501] Wit 2.65+0.39%
. o]#3t A3k= Ha & Choi[53]9] Aol
d, Chang et al.[19]9] AtolA Ht
W*P IS B, ol JoEE AR
g 2.50+0.44%4, ¥ A5 A= 2.76+0.51

o J% “41 A59 2.76+0.5370]%c}, 7+%
ekt oA gHEo] 2,76+0.53
4, o]+ Jang[37]9] A+
won[54]2] 7FEAFe] AR =
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