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Technology

m Abstract m

Managing the quantitative measurement of the data control activities in enterprise wide is important to secure
management of data governance. However, research on data governance is limited to concept definitions and
components, and data governance research on evaluation models is lacking. In this study, we developed a model of
quantitative assessment for data governance including the assessment area, evaluation index and evaluation matrix.
We also, proposed a method of developing the model of quantitative assessment for data governance. For this purpose,
we used previous studies and expert opinion analysis such as the Delphi technique, KJ method in this paper. This
study contributes to literature by developing a quantitative evaluation model for data governance at the early stage
of the study. This paper can be used for the base line data in objective evidence of performance in the companies
and agencies of operating data governance.

Keywords : Data Governance, Data Governance Evaluation Model, Data Quality, Data Governance
Assessment, Assessment Index
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