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(B 1) SCHARI] QIFAlEeHA £

T = HI=(N) R 2(%)
2 A 202 100.0
. Iz} 176 87.1
oJz} 26 129
20t} 24 119
1% 30t 134 66.3
40t o1 44 218
= 28 139
AEoE 94 46.5
#E3d
= 71 35.1
st o 9 45
279k mk 12 59
270Nkl o ~ 3%INkel et 129 63.9
AFFALE 37l o ~ 43A9kel wigh 19 9.4
431%H o) ~ sHRHY W]l 18 89
579 o 24 119
19 wgt 13 6.4
19~3d mt 35 17.3
SHds 3d~59 mlk 43 213
sd~10d wlgk 45 223
104 o 66 327
2. BAIES
2 Aol A B AlFFElE] SAREES] Aol 2AE] Y oA ofeof v
A= JFE P GIolod AESE ZAELE AEARA 27 QlALsleh £
A, AR, 2028, ol delwg sk PAEst SE & 5 B

A, Fote, AWAAE, THERRE sl
A SIREC. Porter & Steers(1983)2] 2 AFFEAN2011), BFS121(2013)2] A0l A]
ARG A g 9 Beksto] 5749 S191 a1t F 187 ERkow Hgsielon,
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ZAE010 Allen & Meyer(1990)2] & & B1523](2013)2] ALol|A] AFRE HE s
A 9 1ekste] 37)9] sl & 167 Fakow LAk oA o=
Michael & Spector(1982)2] HE 2 A-242011)2] Arof|a] AREH HEE =4 U

Hgksto] 5 5] RO R LASIAC B A7) HESL Liken 57 Hiw
e

A
ox

ol
-

3. M2xl0| HYE U M

i Aol o] eeby Bhas 9fs) AR 2259, o] Hejme] A

| thste] T2/ B4 (Principal Component Analysis) S ARESEO] Q@ Q1EAS Al

=&l
AlskAe) A gl A o] QAR A] Trale} thesAld wAIE WAlsE ] S8l
A B A] (Varimax)& AME-SHITE ESE 412 % 54 Reliability Analysis)2 55
4HEE Cronbach’s @ b= &9l Al=eE ASSIACE
A2 SRR, AR, IR, g, SRV R SHAdsto] 4l
L5 AR Ab 53] Cronbach’s @ AlG7} 0.7 o] o= AlZ]| w7} Qlrkar st
o 4= ATk 2L QA AN} RN, AANES, SRS, e, SAINE
0] 7} Q1 Rl F] 040 o o= thd <3E 2>8} Po} i w2
¢kl ARt} whed 4= Qlr:
(# 2) ZFOEO| EtFEet AMZ|E
VYN
T = Cronbach's a
1 2 3 4 5
1 80 159 293 038 181
2 89 200 201 156 130
FENE 919

3 82 251 212 166 094

4 764 225 a2 327 133

6 22 795 232 185 296

7 286 768 264 106 306

AR 939
8 32 798 266 198 195
9 268 720 200 182 293
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11 282 209 761 327 247

12 240 245 756 299 294
e Il
13 236 296 688 305 291

14 231 286 753 068 016
16 142 182 269 800 276

AFVE 17 222 186 300 795 092 889
18 187 122 108 808 363
20 216 265 228 247 812

SN 21 161 396 251 287 704 921
22 140 400 135 325 759

Rotation Sums of

. 3.424 3.344 2962 2786 2561
Squared Loadings

% of Variance 19.024 18578 16458 15480  14.230 -

Cumulative % 19.024 37601 54060 (69539 83769

ZAERS AAAES, X&HES, rHAEeR dste] AlR|eg BAg
A3} 759] Cronbach’s @ A7} 0.7 o0& AlZ|w=7] Qloal sekst 4= Q)i
Tl QI Avf AAAES], AE5H =S, FHAER]] ZF a0¥ a1 AgFo]

CRE < 353} 2o} Sl BASS R o] Agelrt Wkt 4

=)
]
)
o
o

T QU=
ik
(H 3) =2ZU0| EfEEe} A=
THRA
T =2 Cronbach’s a
1 2 3
1 792 279 339
2 812 238 274
3 790 240 349
AMEESL 953
4 8064 234 267
5 787 273 347
6 746 242 388
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7 228 777 238
8 165 861 061
AEHEY 9 190 763 232 885
10 217 814 170
11 307 652 245
12 369 163 667
13 303 71 719
THEE 14 274 172 795 880
15 295 200 833
16 290 281 0663
o et 4563 3,599 3583
% of Variance 28518 22.495 22,391 -
Cumulative % 28,518 51.013 73.404

o|R| Q| O] AR5 BASE An} F8)9] Cronbach’s ¢ A7) 0.7 o402 Al
S5} Qe T 4 Ak e, RO 7} RelHAfo] 040 o]io

>

TR <3 4>9} Po} dfd HaFEe B o] Hasith weket 4 Uk

41

(& 4) O|xlo|=o] ElES} AlZlE

TAEQA ,
S 01 Cronbach’'s a

1 830
2 891

SRk 3 955 941
4 893
5 933

Rotation Sums of
Squared Loadings 4003
% of Variance 81.252 -

Cumulative % 81.252
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4, ZAEA R Kt=A 2]

2329 1l o]
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2
=)
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Qe 719 Alstele] FAUEY ARl
e

.

hyahich AR B Aol BERAR) 20] 3719
[e]

A AP IEO R MENGS SUSHES Shlck

B Aol HRAS 855 T BAASH] SHste] Azl gl (RS
ASIBEIL, SPSS 2408 0} §5to] 714 W FEEAS Ak ATABIEE 54
HEIS 98l MmRAS AAskel, 2 s Bl AES 18l Bl el
B ANEE 5 ARERAS AAste] At AR Selsklc E v

Ir

i

¥

al

5719 Al SAMEIES] A REso] 225} F A1 AE el v
] A

= |

PAS FPdstarat ARl 5719 AlstelEl SARES] tAkelsh
g, 2T, ABAAS, TIPS FARE AdHfollA o] A
oIt} 2% Model 22] FZES- 39.365% 0.001 =204 Q-oJu]gt Auks Ho] =
o] o]medo] Agtelrh= A& 2Rlstgict 3719 AltelE FARIES] AT
S SRRl Auf A 5 ARG =212)9]
35~ 0.001 ol 4], SRITES(B =.244) 2]

01 <ol FAA R w9 o085t Faks nAl= 208 SRIF|I. o]
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(& 5) ZPOZ0| MARB| ORI F

pSNES =l Model 1 Model 2
T & B Std. Err B t B Std. Err 8 t
Gy 1,248 402 3.104* | -489 317 1543
<k 504 197 173 2554 | 185 131 063 1414
: 1% 015 140 .008 104 036 .097 021 371
A7
AlE HE
a5 oy 072 092 056 782 074 061 058 1209
EXN ;—1& e
TR s 0 a0 00| o 055 047 w750
a5
257
o | -1 061 -169 2008 | 041 043 054 966
g
=
u%i 096 068 085 1424
AL
215 076 212 2848
u]—_f_
S
wE  u= 092 066 093 1388
] 4916
e 328 067 338
<A
e 252 074 244 3414
Adjusted 184 656
R-squared
F 10.040"* 39,365+

05, p.01, ™p<.001

37190 AFFelE FARIEY AREe] 2ABY F AHE] vH o5
WAS A AT T AFFele] BARIES] ATASIEHY 54
(1R, AN, ABTLE, LA S BAR Aeeld HEEEAE A
ABIATE 2% Model 29] FER 106828 0.001 F320]l4] -ojujsh Anks Hof &



@5e] Samelo] Halstehs 218 Shelstaic. F719 AFFele] FAUEY A%

= o}
ool GRS At RQIES Bl Auh AN F TG =349
o

ol

=2 d —

745 0.001 A SAHOR - frofRt P vl AR SRIEI. ]
ngo] Myee Eals S RS 3258 YU WhEe] 3719 A
FARISO] 2dAEslol Tato] 325%0] Awee 7k

(& 6) ZIPOIZ0| XEHBLU| ORI H

PNEzS = Model 1 Model 2
T & B Std. Err 8 t B Std. Err 8 t
5.240
3P 1903 303 679 383 1772
L) 306 178 122 1718 114 158 045 722
A - 144 126 -097 113 | -055 118 -037  -465
QI
g HE -
S 061 083 0355 735 059 074 033 797
54 duz 4,04
o jE 25 061 326 P o 066 -036  -dod
257
-014 036 -021  -243 077 051 117 1.499
de
=
e 116 082 118 1415
Aol—/k]. -
. 139 091 159 1.521
A= L=]
FF 052 080 061 653
wE uE
adF 3.557
- 287 081 343
Sl
e 016 089 018 181
Adjusted 105 225
R-squared ’ s
F 5.695** 10,682+

*p(.05, *p(.01, **p{.001
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3) HRBHEO| FHHMS 0jxl= H

B9 AtelE BAUSY Araie] 2aEe F ARl vA: 4%
BAS st el 3719 Altele] BAUE QPAeers 54
(9, o8, A, AGRAS, TR A Yol cHpSI7I
AlFAL) 22 Model 29] F4k 7452 0.001 G520l A Gojulgt A7E Hol B

19.
o] st Agsich= A SKIsilc) 3719 AelE EAS]

Eloll YRS vl QS SIS At NS F UIUEG =487
79 0001 S04, SANEG =2242] AS- 005 AN BAL O - f]

3k e HAE S0 SelEgltk. o] By Ay Eahs Y Rgh
4825 Al Wg-50] B719] AlitelE] FARISO] S AR Plo] 48.2%)

(& 7) FTVH0| FHHSU0| 0lxl= HE

THNER Model 1 Model 2
T = B Std. Err B t B Std. Err 8 t
4976
) 1777 357 IO o 33 1983
! 509 175 201 2904 | 223 139 088 1.604
o Sk 002 124 001 014 063 104 043 608
= = =
AT e o 0w ams | 990 065 089 Asi
EEE
At 4982
54 T | 207 060 392 9 073 058 -097 -1
111
S| -160 0 055 -241 295 | 028 045 -042  -G12
ins
=
= 100 072 102 1389
ARA
A -.030 080 -.034 -369
R
pAk=] L=s
I %]: 061 071 072 868
u]—é_ el ==
BES 5.761
e 40 o 487 L
=3 o
iy 200 079 224 2554
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Adjusted 144 42
R-squared
F 7779 19.674*

*p<057 WP<01; wv¢p<001

2. ZFRR0] ofx|o| o] UlXl= Y
37190 AlFeElE] FAREES] AlFSo] oAefof nA|= JF WAE st
AL ATV 5719 AlstelEl SARIES] QlARRlelA S, AF, 2
Fke, AL, LU BAIR el A TS 4
Model 29] FZE2 41.9752 0.001 504 F-ouet AuE Kof B A510] Sl4nid]
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[ Abstract]

The Effect of Job Satisfaction of Casino
Security Employees on Organizational
Commitment and Turnover Intention

Lee, Seok—Man * Lee, Ju—Lak

In general, security employees are more vulnerable to the risk of various incidents and
accidents due to the specificity of their work, and they are less exposed to job satisfaction
due to irregular working hours such as night shifts and physical labor. Thete is a concern
that conflicts over turnover will be intensified. Therefore, companies should pay attention
to job satisfaction, organizational commitment and turnover intention through effective
human resource management of secutity employees who have influence on company's profit
creation, so that companies should strive for competitiveness and development.

The putpose of this study is to investigate the effect of casino security employee's job
satisfaction on organizational commitment and turnover intentions in a questionnaite survey
of security employees at Grand Korea Leisure Corporation. Frequency analysis, factor
analysis, reliability analysis and multiple regression analysis were performed using SPSS 24.0.
As a result of this study, it can be concluded that the higher the job satisfaction of the
public enterprise secutity workers, the higher the organizational commitment and the lower
the turnover intention. Therefore, if the company has competitiveness through effective
human resource management that affects the wage satisfaction, promotion satisfaction, boss
satisfaction and turnover intention affecting the organizational commitment, This study can

be applied in the sense that it is possible to give.

Keywords: Casinos, Public Enterprises, Security Workers, Job Satisfaction,
Organizational Commitment, Turnover Intentions



