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o] & 97 ARERS skl dtk A4, supra note 8, pp.227-228.

34) A10% EWAY (nkrafer)ol] THER, WHBHEL B3 F 1de] FEIA ABAE 4T 5 JuS
3L ek Ibid, p.228.

35) Ibid.,, p.228, p.230.
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& XS ADRe| tigte] AS2Q FFFAS FHstn e v=e AS, AU
oA o] Bdd =A< JAFAE Adstn JA| &2, 1 olf= FF7F ASstelat=
AZ7te] &5 FHAY 348 B4 F U] etk 7 FollA 23da #-
H E e RS T e AFE JARE 2Rl tid QlFolv A7 i 2
AWEARQl A=w UTEd) WHe 2 BRe A BEl® I7td] o AFAE o
A 7P 48 BAXF DS ZEOHES o|FIIUTEA AFE VTR rt3®)

HAzZH ] A, vl 5070 F0MNe 23 715 vluLe Northern Virginia Mediation

Service B34 (2014)390] M2, 507 F Z 2870 F= Ho| o AFHAY HAx
A i FAECIE Yt 23As 9 220 FALY Vee 7K e
Aoz Yehdth 2213 287 F FollA 257 FE AR S sYehe ARG 7L
A 235 sWete A o B wsT 28
TAbzEA Qo] WS QFdE 287 F FollA mEA s
47 Foll M= 30-40A17E, 67] FollA = 20-30A17E, 27 Foll A= 20417 R WSS Q9
ek ok A F
weetels asln 9, 5/ FoldE vE 3
Satekelel 6d o]} B9ER e a7k dF9
|57 % gtheo F s

B 1 Al
A 2AnSEZR RS o|FEAY FL BMEE e AL 249 AL M ¢
=
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=
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2
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3
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36) Half/Shlieffen, Handbuch Mediation, 3 Aufl., C.H.Beck, 2016, S. 1225 ff, ibid, Zt5 30)°l A Aj<l-&.

37) Linklaters, Commercial Mediation - A Comparative Review, 2013 (file:///C:{Users/LG/Downloads/mediation_20
13_7053.pdf, 2015d 11¥€ 1594 A, p.46.

38) Ibid.

39) Northern Virginia Mediation Service, State - by- State Guide to Court Mediator Qualification Standards,
2013 (https://nvmsus.files.wordpress.com/2014/11/us-mediation-certification-standards.pdf, 2017'd 4 ), p.3.

40) Ibid.
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-0
 (State) TEEZ2 W AT|B 173{ ZEHE
ZANE 0SS HATe] no|zAAL
Alabama Center for dispute Resolution 1%01 L:T - A ol w2 A
Alabama o1 - 20 2 FEYus
HgH71H . .
*Alabama Code of Ethics for Mediator
_ 718 2R w8
Arkansas ADR Commission®] <13} ] . gty
Arkansas 250] o= 187y 40 *Requirement for the Conduct of
SO Mo Mediation and Mediators
*Model Qualification Standards for
Mediators in Court-Connected &, w3l AYEA 2 71E 718
California Mediation Programs for General Civil 40 RS o= 3247 dhte]
cases, 2% & H1H<Y (Superior AR FYOR o|F
Court) oA & o7 2%
- 40A17te] | ExFH wee AE e
A9 s st FEs XET
District of Multi-Door Dispute Resolution 40 27 Hu S £9
Columbia Division (DC Superior Court) A3 AA}, Az
g, 2371y 2 231 &EVIE,
a5A Ui HF B
Florida Dispute Resolution Center (215) Z22g F diyd 9%
Florida Florida Supreme Court 915 & ¥ N/A RS2 (307),
2 uST2 2E (10%), WEA (60%)
g5 Ao § AFE I3
Georgia Georgia Office of Dispute Resolution 28 Z|1#wS 2 FHAa% 5719 2 A
EE FEXH
Indiana Supreme Court Commission ARE E2 zgole WMEAlE, Hi
Indiana for Continuing Legal Education %91 40 ° - ’
o 40717ke] 2 wS olF
VAR RS ZE Y
16 - A ZH WS (core mediation
&% training): AN A7IH, THA,
) o) H, S, 9=
rt Rule 902u}e} 2491 J”‘ e e T
Kansas | Supreme Court Rule 9022 £ /6 AR A7, Ael Bo} o
°v (i 28d Y
B |- 27 w§e 1209 ojul dA&A9
u%) | wpes 43
AFUA A, ZhHE o] & B
Kentucky Supreme Court of Kentucky 40 A, A&, ds 2 714, 34
a3
.. -5 mRE AEARI A, sUdd
N -Loul_slana State Bar, D?]SRﬁ LI A 4047 TGo] 2=
Louisiana Sectionol|A] ZF <l B #H= 40 - U
.2=og] _’Oﬂ]— q  TC - 7]4, - ?l;g% 7]‘&01]}\1 —,—2@5]—‘:— 40}\121'9’]
> UEH WS e us NBzH TS
100 H 4 4043 2 -EA WS, HA
20417ke] 2%l EFAE, dwrAQl
Mai The Offi f Court ADR W5 N _’
aine ¢ Office of Cou EF g g gl g@ 1047
27T -9
ETA Sy
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 (State) WETZRIW AT/ o DS

Community Mediation Maryland, 177} A2 40A7He] 7| Rms

Maryl it iati t 40
aryland ;(L)rgrmum y mediation center program Q7 4N 7o) Bams
- #4307 wEd H
ey LzflE ol
%%O]ﬂi@%oiﬂ#o]’t Cd;g%o] -zl Akl 379 ety 1 =
b E Hol| A 2% 5
Massachusetts ailux} A<k, 713 gl 30 S ebde 249 7
= e - Trial Court Department’} 73}
2744, ARakd ws a7 o+
- General Civil Court Rule Training:
el A] HolE 2P GER 1
F 9] The Office of Dispute :]‘,\ I 3 CR v
Resolutioncl| 1| 28<] 2% 2] Mi::’;li an Community Dispute
Michigan The State Court Administrative 40%* &a Y Py .
Officed] Al 2918 %74 &z 1) Resolution Program (CDRP)
corpr ¢ oA FAsA ghe T2 o)%
(4OAIZE W& + 6AIZE MAIRE W
HAEA W)
- Ha 24A7e] 71 E2A 7Y
- AR £33 55 23718
New York | Z} @&y doA S0d w&Z2a 40 et 16413ke] F7ha S
-2 vtk R eAlzke] H9lE
TS

EE ALAk 40A171e]
WAEA NGz Y o5

5HY 24U A5 (Superior Court

North Carolina |\ e i ) 40 - YA} old 2} 64719
ediator ertirication ii?ﬂ%a}olb}‘ﬂ‘%l‘ﬂ%éi}—%ﬂ-
A
The Dispute Resolution Actol] w2 2N, AR, B4, 28 WA
- 249 134 o | AV B8 20, gese,
Oklahoma | o)z o) O | gelelnel 54 gol, 7lg Zzaw
ol e Q5E wgEa s JeEt avshe 5% 21
The Board of Arbitrator and Mediator 2o -
- $old oA vIAlzd w8
South Carolina | Certification 1% L2713 40 cj’]A Aol WAy ws
2

Circuit Court Certification

2 nE3 ddaiA, U8, gigl, 239 ey, SRR T Ode Z1ddA o
et o] 2PYuSgE2aNE AlFstn ok v=diE2 A2 (Dispute Resolution),
25312 (Conflict Resolution), 3}8} (Peace Studies) 5% THFsHA Eele EA|E2AT
o] TAME HAREIIZRA] S 9y ZR2adlE Aljbeta dck ghamirie] Aol QIA|RE
AR oz 24, B dde FAws), 24 ZlnuAelA, A, AEle Fol &
gl EZstE 3, g9 2O T AdFEE= QXX (supervision) Sl o] FX|= €
AlZrel AR et Aol 7o A, 9IS E3sta 9= ik California
State University Dominguez Hills, Antioch University McGreor, Pepperdine University Law
School®] Straus Institute for Dispute Resolution It} UF tghoxe= A QATZ2
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2l (certificate program)= +93}7|%= gHch42)

ABA (American Bar Association) Standard 302(a)(4)3E= ZAFA ZAF SAYE0]
o2 Ad#-A 27 (professional skills)ol] tfgt Ad4 w&& B S Q13125 9
dstar St o] 7]%% e 22230 4 F thE ADR I Ho}p ASAQ] HES
3 ot o] ZlEell Wigh slA, Interpretation 302-2% Standard 302(a)(

4= %—;—’T—/\]ﬂ% ‘AJud ~dee Axlsta ded 1 F BARE, 34, 24,

d

3 Qe thekgt Z]HelA 2 AFoY 2P AE QIFZE2 WS Gt A
ATE vhol zACel val BAH O AL = A1Re g Bl Fe) we vl
g7 M AFste 2 QS5 e 3 T2 OE (certificate programs)S 1 3
Aze we At 249 2% WY 24 ol g AP AnY B

=] A5, 2AEA @ AFE A5ste 2elv 2409 us, 2 I Ee
27Rle] Aol digt m7ke] BAl= itk 4ol E & U= WA AFo #Ag o4
& QAN AL F2 AFEHE T AKsolicitor) U HAHE W 5 AKbarrister) 7} A2 A
st 23 FEsta, SRSl 2 S o8 F UEE AS5she wIEA P
I FHo] oJUMEEEo] Utk 2 wSH Q1SS AlFste tiiEAQ] W|Hes

£ CMC (Civil Mediation Council)@} CEDR (Center for Effective Dispute Resolution),
CIAarb (Chartered Institute of Arbitration)©] th CMCE WAL A 2 23 24 <] 80
N ZAMR 2 AFr|dsd 22e Arase] o8 ASH 6,000 2 ol HA=S
3 st= 7] Ho|than

42) Richard Bowers - Nelle Moffett, Mediator Licensing and Certification in California, Mediation Consultants,
2010 (http://www.mediation-consultants.com/articles/fMediator_Licensing_and_Certification.pdf, 20171 4€ 5%
/\ﬂ)

43) Standard for Approval of Law Schools Std.302(a)(4)(2008), ABA Z-3°]4] (http://www.americanbar.org/aba.html) 3=

44) Interpretation 302-22] Y& v} ok
“Each law school is encouraged to be creative in developing programs of instruction in professional skills
related to the various responsibilities which lawyers are called upon to meet, using the strength and resources
available to that school. Trial and appellate advocacy, alternative methods of dispute resolution, counseling,
interviewing, negotiating, problem solving, factual investigation, organization and management of legal work,
and drafting are among the areas of instruction in professional skills that fulfill Standard 302(a)(4).

45) Becky L. Jacobs, “Teaching and Learning Negotiation in a Simulated Environment”, Widener Law Journal
Vol. 18 (2008), p.93.

46) ol&2&], “H= ZxFoAe] FFus W] A A, TFAAT,, A3 A1S, F=FAEE, 20139
6%, pp.117-118.
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CMCe AU 2 AlF71H] dat ASAWE FFata et CMCe A H|~
71HR1SE W o8] 2o A BAS FAghe AoR HFEn I T Y
FR7F eMce Q1sdatE Askstr] 918 eMcst AlSAR A & 3e Zﬂg?la%l
3, FH 9 Aujze gigk Y 7lEe vhEste] RIAF BOAE 2]l tigk <l
A= 7He S Alg vk ka9
CEDR-Z =4t 3 3] (Confederation of British Industry)9} Wiz =23, H|z2Yy2x 2
199010 &%k 7]3#e|th. CEDR Solve® HHZ Q1 JAFADRAIH] 2
Qlgut= 29l Q1= (accreditation)S A&t F3 < wS7]Fo]
o1 153 #TWH3|e], CEDR <152 CEDR <15Z3<l (Accredited
Mediaton)®] A|915 g5 TF9 FF2 HoFe /A Fodnt 152 543t
WEEZ2TIY F 493}, 593 HE G Hrlo] 2AS] FojEnh ws
2k, 59 H= E 4 VS-S WY sl AR tisted 27@?}‘:} ZIAxlol Zk
2 3)og AEeta, I3 27T 5 Wele TS Fristh o] Hrlole JiIA
e OF3tE 9 EE S| 7 nigddn. AES T TR ol ¥ 2%
of Al /el MHIAE Fastedof gty ArixtEe] Z2OW T8 F WA
o] MAZAZ2E AHFe]F (written settlement agreement), AF31e] ZF7]Hel tdk A
g2alo]l 27} H 7T (written self-assessment of your mediation skills) 28] a1 #}312] 7

UEREES
e stk x

O

47) European Parliament, supra note 10, p.69.

48) CMC9| 1F71¢e] =7] 918 e ok 2ok @ 22 A7 Hojw 69 Fdd wAL
T A} ZAJAoR AR e Hde x|a gojof sl @ 1 2ANEL AR, AR, =
A%, B4 9 8T A%S TP WEE FARS JTHo ofdecl Atk @ 2o

S EFF o Hopol i3] AFA AAeAL 2FW A iy, T 2L WAL BE A
T8ty el Z12H] Akde destal 9lES THsoF k. @ 2AAMHS AR 1 7]
donE Eggel ddd FAReRRE AP 2YugAY % e dFAon o

N B flo 2
s
4,

of

182 A= 24A]7P01 lUP 20143 7]EL
A2~ A7 e FgdEe] wEtol & P9 (Code of Conduct)S 7F
Ul 101‘3]: dﬂr . TEE BUAEAE ZEHoF b, Egk HApe] wet AlvjE e Bkl tigh
MW7 ES Bastoof s, EvhAEdAtd wel AHEste], §AE Al o 1 A3E Evks A7 S
ALl Al EEO]'OqO]E el @ 2AAR 2 AF71HS 2ATAR 50 WEAbl Al A 2 ek
317}94— HEE 8438t= =1 Al2=dl (feedback system)S ZrFof 3t} ® A2 IS5 (BEE Al A5

Ao, FE AW M RS wAs] dstel, 3 A6l BA A S99 Aol 37, 71E 3
Q2 AT 2719 W BE AAEAS Fabstelo} B o4 WEE A A5 6Ae] £ &
AHQ ARAS 2= PSS Wolol gtk © AN AFIHS TR da) AVHE 2AL

enketAl A grhs F4e] diste] Hol®= £1,000,0002] HARFHS 7}XJ— ook st 3 =42l
Al Aelx £1,000,000 (= ARl O B 9 Al #odh= A o =2 59) vty AEH
?l AARHE 53, 1 FAE ATIEE a7 dlof stk @O 28N~ A7 #e Fds= F 2 4
Foll vlEehe At RS AAA FHIE ZHHCF shn, 7t 2AGARC dlste] HHEA FRET

ﬁ?ﬂo] UE TET 24U o]&S HAStE wA A2RE HAsteof gith ¢ ol 127H%J“}‘:1r
A 21Z (re-accreditation) S F-3hi= o] Qi) Ibid

49) Ibid.

50) CEDR2] ZA¢l ¢lF g o] 3t 7|2 CEDR AEYl &7 o)A (www.cedr.com) 3.



136 HEIAF 527 % H 2%

A 2E oJ9A BHAAT L AeAo IS FEke AWEF ] PFAgo] Utk tiFA
og T Zgado] AR} F 70%7F QAEA (Certificate of Accreditation)S Wt A=
AE FHESHR E3F Z7IRIEAdAIE 237 W 7183 45% (Foundation Course in
Mediation Skills Certificate)©] o= ™, o]EolAl= AH7Fe] 7]13]7} FoF)hsh
CIArb2 F&iokdd o] A AAFo=Z 30709 AALE 7 e vlge FU7]#
olth. CIArbS 19159 FEE RIZPEAN AL S tFer ste LT JdA7|Hem

12000742 BEAE A gom, ARA BANBeR FA), 24 L AUBAL ¥F
sto] EAAY] vk Zobe ws 9 AYEd B A5 asIdgs AFsta ok
CIAb S| 15& AAIA oz Ata glow, EA A Eoke] tddt wgs E3dsta 9l

& al

B A o] AR T2 A5 Fosta Utk ClAbS W74 ws

Fd ZRad, SAHeR °17é 5 AH 2 FAFE 5L Bk W

AN AN e FEe EES =petm gtk T 71#Fe] 249 A=A

3PA R FAYE, U4 =319 (ACIA), 3|9 (MCIArb), 143 (FCIArb) .2 T

H}ys2) zF A9 AAA S A7) YA ClArb & ClArbo] 13t 7] delA] A
°

Jz 0
i
N
b
ol
oL o
M
2
(T

wE e

olgstolol dth ClArbe =%, T4, =, APaAd &
wdste], 7 wopdE WA nSZROY RES ATt
A ANES Addsta el F 479 2PusEEo] vk
Module 1. *J/WZZ% S (Commercial Mediation Training); Module 2. A2 15H 7}
(Commercial Mediation Accreditation Assessment); Module 3. =% <2S 93t ¥ (Law for
Mediators); Module 4. Z7%°]2 (Mediation Theory). TA3)Z2 7T A S o|4EhH,
ACIAb A}Z o] Ho®z, Z% WS Module 192} Module 25 ©]535H MCIAbS] A}Z o
Module 39} Module 49 #}-& o]t & ##

(peer interview)E WO W FCIAb A4 2t% 4 Slth ClArbollA] ¥ wSZ=2 7
AFst7] wjzell 7ile] e FHAS Flo] WwEA] 275 = 3 ofYthsd)

—
-

2PATEEL YFea, B

JE

3. vig==

h =

YEdes Hor 25909 A4 EE IS PR A Gk 259 AZAE W

51 o238, "2 w& F ATZ2a el B A, AFAY AFES, 2011, pp.40-46 U
& Fx

52) #3992 712G sdFHoR Al okoll e AR e AEE BHAAFE JHRIAA F
o=, o) AAL A A & o Aol e welFi AelA el Hes9
AAe EANAY g 574 Zokol #HE A, W B o ad FEo BEAT AAF olEE B
o & & e il 74] F-oJ¥Ith Chartered Institute of Arbitration (CIArb) S1E{Yl E¥o]#] (www.ciarb.org)
.

53) Ibid.
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BRI AR 23l F¥3lo FE AAEn e, UdHez3 39 NMI (Netherlands
Mediation Institute)54)7} =291 92 slar At NMIE 53] 23 <ld| thak F4Agke] &
A S dYsted 8% 9E8F st e, AAe BRE AERgds Ak 4Rk
P3| 2A ] 9T A= NMId e58 <l g 24 &A &
gglo|t}ss) NMIE= Wzke] Zq7]#e g vigddsolr] 3o gk 214]& Alusta, o8&}
T 2AMR 2] VIES AT BAE Zteth NMIE 288 548 flste] Tkt
ZArdy FRES st ga, 19954 A A Q1 2% 12 (NMI Mediation Rules, 2000
A S At T 2ATEES 29 dFT A2, BAYARE g]la Al
gk 7155 AAISkaL )lckse

NMI= AFE zhe 23S x&dstn e 77k 2% E (national register of
mediators) & ¥elsta e, T HWH S5 f8iA, =¥ NMIZE QI sk= 7]
Ll }—@ﬂ%e olgetal, o] EAIRH WIS FHeloF gtk NMI T524%1e =%
AT 7&S Halo Aoz gywron NMIo| <3 AT FAHA 8
AL 029 2k O 23Ae NMId 9d] dFH 2HA wEH S olFsleiof itk
@ 28U A4 H2ES} AT oo 2419 9l gk HrtE 25 H34
o= FHstofof gty @ 212 v 3@ HA 97 2F (FH[HA 364 h=
gstool gith. @ AL dE 5o 5 U]l 2HAY HJFE BES= A
Axl 722 oleju]d Al A(intervision session)ol] Foldlob slm, TR HPARIA &
1ol di B AH| =S TR fl8] AlFE AljbES oldstelof ghttsh
A, 2HAE At P9H (Code of
Conduct) & TF8lloF gt} A ]lo] g We HETE Ee HAIFAROA &
T dste Af, REA] NMIY FEoF sta, dFd Bagh Hrbe AAof gt
NMI AlelE= Udetso] 24 9 23<ldl et 594 FEE Efsta lern=,
Fazte] ols|#AS}t AExe B 2FHE FEE AT F JEF Ho] Utk

NMI= 23 us7]dd tig 5% = 2

fru
:10
N
m‘i‘

= Ay J

BN

ZAole NMIo] %49 522 AHT

4>
4

ANsm ged, 1#Es ngzzaRe 629
AeasRe 209 o A&HE Zaw Utk oldd WELZIWE F S 4T
o= o4shE Aol NMI 239IB e $557] 98 24 F it Bk

54) NMIol| W3t #4138k A3 & Dutch Mediation Institute QTEIYl &3 o]A] (http://www.nmi-mediation.nlf) 3=,

55) European Parliament, supra note 10, p.47.

56) European Justice, Mediation in Member States - Netherlands (https://e-justice.europa.eu/content_mediation_in_
member_states-64-nl-en.do?member=1, 20173 49 2 7).

57) European Parliament, supra note 55.

58) Ibid.

59) Ibid.
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7k Hl “ADRAE EA43tE 93t a84< wS
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ABSTRACT

A Global Trend on the Accreditation for Mediators

- Focused on the U.S. and European Countries -
YI, LORI

A study on the global trend of accreditation for mediators implies many important
aspects of controlling of the quality of mediation. Firstly, whether or not having an
accreditation system, most European countries and the U.S. have a common understanding
on the fact that mediators need to be trained to mediate disputes, apart from their own
expertise on the subject matters. Secondly, private-led accreditation has been utilized in
countries having a Anglo-American law system such as the United Kingdom and the U.S.
a while nation-managed one has been operated in the countries having a continental law
system such as Austria, Belgium, Italy and Germany. Thirdly, private mediation service
providers (usually institutions or companies) play an active role in the training and
accreditation of mediators and further make them act as mediators in the disputes referred
to them. Fourthly, the countries having a nation-managed accreditation system usually
stipulate a certain mediation training and accreditation requirement by law. Fifthly, there is
no uniform trend on the minimum hours of training required for accrediting the mediators.
Sixthly, mediation training generally focuses on the practical mediation capacity-building,
including mediation theory and role-playing, mediation simulations, peer review and
supervision. And finally, the mediation theory mainly includes the role of mediator,
mediation procedures, mediation communication, negotiation and communication skills,

mediation ethics and mediator’s code of conduct, etc.

Key Words : Mediation, Mediators, Qualifications for Mediators, Accreditation, Training,

Private Mediation



