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The Effects of Child Care Helpers' Emotional Labor and
Job Stress on Their Burnout
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Purpose: This study aims to understand baby care helpers' degree of emotional labor, job stress, and burnout and
analyze the effects of emotional labor and job stress on their burnout. Methods: Data were collected from August
16 to September 6, 2016 for three weeks with child care helpers working in C city, D city, and S city as subjects.
Multiple regression analysis was used in order to examine the factors influencing the subjects' burnout. Results:
Burnout in general characteristics differed significantly according to age (F=4.81, p=.011). As the most influential
factors for burnout, emotional labor (3=.43) had statistically significant correlation with it, along with job stress (3=.16)
and age (3=.14). These variables explained burnout (Adj.R2=0.29, p<.001) at a rate of 29%. Conclusion: It is judged
that strategies and continuous management aimed at reducing child care helpers' emotional labor and job stress
are necessary. As an approach from different aspects, it is required that variables related to emotional labor, job
stress, and burnout are identified and there would be more researches in order to establish some national policies
for child care helpers.
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o] 7Fssith. otolEE ul= 2008'd°] 1,5457 0] Y/ =L
2015 9]| 17,553, 2016 19,3775 o] o}o]Z X u] AA& 7}
A3 BF FOR 20081 A& A 227l Al 200937
257 BE AT A ofo| SR 0] U] A A5} 9)00]
20179 2217§22 Abjlo] A= B2 AAJEH ofo]EHn|
9] == 37 Zd ¥ ch(Headquarters for Healthy Family
Support Centers [HHFSC], 2017).

ofolFH U] AMB|AE o83k 7MY o] BRe K, 20081
A2 0]-8- 742 30,5227} o™, 1 5 ShE o] 7H2- 50.47
%2 71 @ol o]-&3 Ao E LEkg o n(HHFSC, 2008),
20154 o]-871g2 61,221713 0. & ofolgHu] XY AHio]
w8o0] Wagh 1Yo BBE A Usto] 714 Aierg o] 2
TS ash] Sig FS A YAARA L] JE A2 ofw
918 ARV Ik gt WA o) Al e} A2 o] &
2] @77} ZTEE Aol A2 oo R TRAE 2
2Akakal YA A AFake] w27t B st

ool Exn|o] AulA TS QA RS, o] BF, A4}
% 744 2|, 5 SHIAIE, ofo]o] b - 15, Sz Sol
TH(Ministry of Gender Equality, Family, & HHFSC, 2011).
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= 9 nAtky 2153 Itk (Kim & Choe, 2011). 45
oA BB AT AH RS U HEE Sl gl
ARgpolo, Tt A4 RERE SAH, A41H, Aoz ¥
A QR wA AR A 20 of/|sittn shgict
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425 A}7 L PASW Statistics 13 T2 1S A3}
S5k HAAe] Quby B4 Baol met Wiz} u)
EEZ A XS, ofolEH ] o] UuhE] E4of e e
= B AEHA, AR 9] 2Jo|E uketslr] Y& t-test, FAF
¥4 02 Holsl A, ALE AHE 919 Scheffe test A1A]5}
Aot A AR, A7 2B A W a7 7k A
A= Pearson’s correlations 0]-8-3to] EA519c} hAR}
o] 27 FFF 2%S FRlsy] flste] I ARAH L2 74
sheict.

H &3
1. AR AE S4

AIRFe] 217-S 404] o] A} 49A] o] 3} 447 (34.4%), 504 o]
A 594 0|5} 65 (50.8%), 604 0|4} 199 (14.8%)0] .00, A
AfEl 71E 122%(95.3%), 11 E 6% (4.7%)0l et St
Z 947 (73.4%) 0 2 7} woko ], METIE 207 (15.6%),
WA st £ oML 149 (10.9%)0] 3 Exu|2A %
AL 19 ol 39 Tk 54 (42.2%), 39 o} 5wl
7(21.1%), 5 o1} 477 (36.7%)°] 9tk UFAe] B 2
R A|ZHE- 417 1]k 577 (44.5%), 4X17F 0|4 8217 vk 5473
(42.2%), BAIZE o1 179(13.3%) 0.2 Uhehgt, TRae):
A|7HA) 10288 (79.7%), 2] 26 (20.3%)0] k. S1w] S5
UhE T TSI 779 (60.2%), HEo|c} 48 (37.5%), THE:
3}A] okt 31 (2.3%) 2 LFERGTHTable 1).

T

N

o gARe) -2 457 T 5 B 25,626,867, 59
doorl FH| W 30710904, EH Fo4 291+
0.78%, 774 2] 223}2.55+0.90%8 0 & UEpgth &5 AT
AL155% T 5 W 70.67+13.30%, 319l g o2l ofE
S0 &5891211+0.69%, I BAL QI 2.67+0.554, 3
HA AW 891 2310574, x| T 221 2.06+0.68%,
B B8 91191+0.66%, 3AH Y 291347+1.074, &
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Table 1. General Characteristics (N=128)
Characteristics Categories n (%)
Age (year) 40~49 44 (34.4)
50~59 65 (50.8)
>60 19 (14.8)
Marital status Married 122 (95.3)
Unmarried 6(4.7)
Education level Highschool 94 (73.4)
College graduate 20 (15.6)
> University graduate 14 (10.9)
Working career =3 54 (42.2)
Ba5 27 (21.1)
>5 47 (36.7)
Average work <4 57 (44.5)
hours a week 4~8 54 (42.2)
>8 17 (13.3)
Working style Part time 102 (79.7)
Full time 26 (20.3)
Satisfaction with ~ Satisfaction 77 (60.2)
work Moderate 48 (37.5)
Dissatisfaction 3(2.3)

2121107 20| B4t 55.71+18.85%, 319 0 2= A A
2 17 1.90+0.727, A F A4 2.40+0.637, ¥ 217Fs}2.21
10.674 2.2 YEeltH(Table 2).
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Table 2. Degree of Emotion Labor, Job Stress, and Burnout (N=128)
Variables M=SD Mean rating Min~Max
Emotion labor 25.6216.86 2.8410.76 9~45

Frequency 9.22+2.72 3.07+0.90 3~15
Attentiveness 8.731+2.36 2.91+0.78 3~15
Dissonance 7.661£2.72 2.5510.90 3~15
Job stress 70.67£13.30 2271042 31~155
Activity factors with children 10.41£3.17 2.11£0.69 OE2S
Work related factors 13.16+2.44 2.67£0.55 5~25
Administrative support factors 13.90£3.51 2.31+0.57 6~30
Care-related factors 12.21£3.49 2.06%0.68 6~30
Parent-related factors 7.71+£2.42 1.91%0.66 4~20
Economic stability factor 6.9512.08 3.47+1.07 2~10
Personal factors 6.31+£1.93 2.12+0.67 3~15
Burnout 55.71+18.85 2.53+0.85 22~110
Emotional exhaustion 12.924+5.05 1.90+0.72 6~30
Loss of sense of accomplishment 22.92+8.82 2.401+0.63 8~40
Dehumanization 19.85+6.52 2.21+0.67 8~40

Table 3. Correlations among Emotion Labor, Job Stress, and

Burnout (N=128)
Variable Emotion labor  Job stress Burnout
Emotion labor 1 39 (<.001) .51 (<.001)
Job stress 1 .33 (<.001)
Burnout 1

Lpo](F=4.81, p=.011)] wj2} FA & 0.2 §-2J3 2}o]7} YUY
th A RUkEo A BEo| ThE R T A7 AEG A B4 A
o2 o5 &t 2K A 5007 40Tfjo] B3| 2710
FAHCE oot &2 A 2= UERy{TtH(Table 4).
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o rr
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1% AR AL G A0 et ofF MAEL
27(Adj. R™=0.29, p <.001)2 29.0% A 3} ACHTable 5).
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ofolE R 9] rA e FE F 4570 H 25.627 0=
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Kim (2014)2] 74 =59 A7t} YR8t ol A+
A7t 2 okae st FHAHIAE AlFdths oAl
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LERLEA] Seogt Sung (2011)9] 2 A4keE SHYF Y 12
Tk} AR5t otolE R H] O] PR B4 obs- 2k A A
W77} Wol| dojupa A FEH| A 2] AFFo] vrehd A3}
7} obd7} Ay zto] Hrt.

gdAe] 27 AEH A 1557 THYol B 70.67H 02
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A& v|wg off 7 AEH A po|7} gl Aol B
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Table 4. Difference in Burnout by General Characteristics (N=128)
o ) Emotion labor Job stress Burnout
Characteristics ~ Categories
M=£SD torF (p) M=SD torF (p) M=£SD torF (p)
Age (year) 40~49" 2459+6.33 0.77(465) 689311430 0.79(453) 48.97+15.22  4.81(.011)
50~59" 26.23+7.17 72.10£13.16 60.04+20.65 b>a
>60° 25.94+7.04 69.78+11.33 56.52+16.05
Marital status ~ Married 25.64+6.80 0.16 (.864) 70.76%£13.26 0.34(.734) 55.31+18.51 -1.10(.273)
Unmarried 25.16+8.70 68.831+15.34 64.00+25.44
Education Highschool 2536+6.70 0.38(.683) 70.46*13.19 0.05(947) 56.87+19.35  0.90 (.402)
level College graduate 25.85+6.29 71.55+13.66 50.65+15.22
> University graduate ~ 27.07£8.85 70.67£13.30 55.21+20.37
Working 1~3 25531716 1.48(.234) 70.62%£13.36 0.06(.932) 54.16+20.00 0.54 (.584)
career Ba5 23.8818.06 69.961+15.31 54.88+17.37
>5 26.72+5.58 71.12+13.30 57.97+18.47
Average work <4 26.38+6.12 1.29(273) 72.87+12.28 1.42(248) 57.00+18.61  0.54 (.586)
hours a week  4~8 25.53+6.84 68.88+£13.78 55.68+19.90
>8 23.351+8.95 68.941+14.70 51.52+16.47
Working style ~ Part time 25.884+6.61 0.86(.044) 70.99£13.38 0.39(.779) 56.28+19.25 -1.69 (.943)
Full time 32.00+8.45 69.20+17.10 71.40%25.39
Satisfaction Satisfaction® 25.74+6.84 044 (632) 68.05111.94 4.11(013) 55.44%+20.19 0.11(.882)
with work Moderate” 25221711 74.35114.41 b>a 55.85+16.79
Dissatisfaction” 29.00£1.73 79.00£15.62 60.66120.03
Table 5. Predictors on Burnout of Participants (N=128)
Variables B SE B t 4 VIF
Age (year) 4.07 .19 14 1.94 .053 1.00
Emotion labor 1.19 51 43 5.34 <.001 1.18
Job stress 0.22 .33 .16 1.96 .051 1.18
R*=031., Adj. R*=0.29, F=18.10, p<.001.
VIF=variance inflation factor.
FAEYA P2 775302 A Ut ol RAe n A vk = Ft 2,674 —(E 2 HFEG 2 202 YE
AH1Ql0] 1.8 Ty Hlélr |7 A% @A o H 5T Chol SQ007)2] £58 EAATAE Bt Ak
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