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P © AA719d] =2 YEYT /54% @ A3 AR 24RO 9
FE=7R B @ sl Eas e Y] HENA

o
H
o
N
=
ol
G
(o]
it

3) +&uAY

FEIAE AR 7]‘”4 TN SR upRe] A iRl AR 4

A}
A, A, M, S, TR S0 AT 4 9ckDay, 1994). BEE(2008)- S
Holge TEAY Z*Eoﬂat, A 9l AT ke SAsIelal U
F 2016)+= alie] nHAlY wke] ZAMGE Vorhies(1998)2] -tiddS 7O ul
=X =

19 UL AT, A, 8 8 S0 A3l U oY Tl o 8y Sz

% Kske90% $EIIYARE SYAU TARELE 02 A1, A

b S5, BAIE, 9 2 el solpon sl 2 el AU/ 1E
=

A A RIS © S A4 SRS el © seld A
o ® IRW AT LAY @ 14 Y E 6 SEENS AT FuF ©
T Qe S @ HAS el ® BAE Qwe] s PR 57 A
= S,

4) SAMS(IATFE} AFIES)

SE0pY ol BRIE BANMSREE F47190) el A ABoR el
Fa7199] PRl AYATE asle] viEe Fuet FAYU FuE RISl 57
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s, AR AQladEe 2aststel Z4sid
(& 2) w4 Y S
Sh 2= sl
5] JIE O ola] A 9] ' : =) ke
(Croler uAg 58 9 A4 Y ESL A (Facebook, Twitter %) 28 Mathews and
(IC})O 25 W FHE Qs FHo]A] 2E- Bianchi(2010)
% 918 221 P (TradeKorea, Alibaba 5) +4- Parida & Onavis2015)
F2EE g ARl g
=223 AN Al F28 A =8 5 =g
A R B — Knight(1997)
2 TFA) ==l 7R ete] oafaE Ad e 22031 - v127]2014)
(GMO) =23 0 S E 9 ey
=22 0 WEE 9F =Y
o~ A7 SR 7)Tke] UELTAS
gesm | FES R A AR Knight(1997)
2134 U — N = Borghoff(2011)
(GI?TOC; EHS”]‘I"‘E 317}‘04 z]v{H T ii]‘@’j . 11|P;(H7‘(2014)
TESES 9IF A9 HEA =
=2 A} EJNE Wb o5k
=2 A AR =y o5
A=A ek
bz ]:jj 11 = 71914(2009)
- VAR 23
g 7878 %1%1_1_— 2](2013)
(EMC) FEENE Yot FouFE) o7k Vorhies(1998)
- R Zou, Fang & Zhao(2003)
I AR Qlazet Shh g
Hefite Zhrols)
HaiE 17w
719t | s (B, F9Y ED .
- Parida & Ortqvist(2015)
AR Ee | AR AR (R D)
-
V., 95 81
C =
1. A=2ldat etgd A3
Aol ZgRsel tek Asdu e Al Siskel Amelst i)
FZA|<>(AVE: Average Variance Extracted)?} 7J'@AIZ|%=
Ausiolch. A, WA LS Tl 9fgk Al

(Cronbach’s alpha)¥} H4t
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sy Zlow gk A, JHEEfAdS sk fls GE Syel o] [l
(Factor analysis)& dAISt] RQIAA G| S22 aupAg o] 7HAdAY S4d=2 &
Aol A AlLletlal U A= deld s eisieint AR, AFErddS melshr]
3l HalEAEEEA S AVE) Y EAE I (CRE ALK A3} AVE RS- K= W A
7R 0.5 ool CRE K5 0.8 oo s Hir|Ex|]l 0.7 Hof w2 AL &
Qlstelet. Ui, ThaekgAl BAe LAngl o] ukt thErte] xpolel AsEA
S ASE= ZO= Fornell-Larcker  (1981)7} A|AJeE WS 7} W= AVEZFS] A2
A AlGE vlalsto] AVERES] Aol thE W9 TP w2 AR giEd
t] AoF gtk Zlojet BAAw}, wigo] AVEZEe] At gto] thE WiSe] Au
A gk wch wE Ak ARG sjelslglon] ofi: e Vo] FEEe Ao
shckelct
(& 3) M|™at etgd 24
Composite ) Cronbachs ) DEXSIE
H:'A
=T AVE Reliability R Alpha @ (GoF)
ICT(HA1d 2845k 0.585 0.807 0.655 0.194
GMO(Z=W A& 8FA) 0.686 0.914 0.406 0.877 0.269
GNO(ZEY Y E Q= X|3FA) 0.540 0.823 0.344 0.718 0.153
GoF = 0.573
EMC(ZF2H ulA|g) 0,615 0,918 0.704 0.895 0.430
Size(7] 7+ 0.958 0.979 0.958
Hat 0.677 0.485 y 0
A A2 dRbR o g AT 0.7 ol dold w2 IR & 4 AN
= ArEgoA EuAE SR YEAX IR AREAIZE 0.709¢1 AE A
T WA L oolsle] ARl BRIk ®gk Wi 7 thesaAAdE

QJBlaL W 0.6 3l
HAsh7) S BAFEAQ QI(VIF, variance inflation facto) S 7]52%]¢l 5 K} 2 Ul

LA el tgs Al EAsHA] e Eelstalth

]

— 265 —



HOBE 5428 208

(H 4) J7|1=SAZ A2
Ha M SD ICT GMO GNO GMC Size Exp. VIF
ICT 2.036 0.975 (0.765) 2,145
GMO 2.828 1.032 0.637 (0.828) 3.686
GNO 2.170 0.866 0.586 0.617 (0.785) 2.394
EMC 2.316 0.844 0.638 0.657 0.709 (0.784) 2.632
Size 3.932 1.349 0.120 0.468 0.404 0.222 (0.979) 1.801
Exp. 2.516 0.521 0.033 0.163 0.056 -0.031 0.600 1 3.302

) (%] thzbde] A= AVERES Al 7 39

(H 5) Q2EM(Cross Loading Factor Analysis)
Ha gl SHSIE ICT GMO | GNO EMC Size Exp.
A Y EQZI(SNS) 0] i 0.647 | 0.356 0.205 0.355 -0.066 -0.063
Icregy | Zo]A¢] 2§ 0.813 | 0.567 0.589 0.529 0.189 0.108
(ICT) Qo] ZE|(AF SLE)
gu_ib 237 Eehel 0.823 | 0.505 | 0.464 0.549 0.084 -0.010
=X
= e gt ey 0.609 | 0.805 | 0.489 0.619 0.316 0,068
A& Al S8 -
Sew | Ussae 0.425 | 0.621 0.359 0.467 0,400 0.183
AAF Zad AT 95 j j j
2 6;,&3 5 " _;%i & v 0.596 0.940 0.584 0.665 0.447 0.159
(GMO) oy A BulzglE os)
ii‘ﬂ WA EWARS R s | o709 | osss | o6 | 0382 | 013
T2 77 w98l g 0.529 | 0.923 | 0.504 0.628 0.398 0.140
- 2 7)9jake] YEY TS 0.504 | 0.606 | 0.831 0.691 0.349 0.079
Lﬂefﬂz TEDTe AT A AR 0.357 | 0.361 | 0.621 0.278 0.321 0.070
11};;; sielE ke S 0.519 | 0.274 0.719 0.482 0.142 -0.050
o O
AZBIE O O] =0
@NO) | TEEES IR AAMERAL | 505 | 0543 | 0752 | osas | odos | 0076
T
2 AAEMT Bkt ofef 0.466 | 0.676 | 0.439 0.815 0.208 0,050
22 AGAE =3 A=F 0.535 | 0.587 | 0.558 0,748 0.146 0,078
2z =29 AlE s 0.525 | 0.569 0,634 0.827 0.178 -0.033
THAY | ESAE 9 ¥ 9= 0.599 | 0.565 | 0.548 0.754 0.049 0,044
(EMC) | Haj=7at ok 0347 | 0385 | 0455 0.606 | -0.023 | -0.158
HI= ol T 0.558 | 0.612 | 0.610 0.798 0.287 0.119
=2 ARAEIA QIEel =% | 0.447 | 0.673 0.638 0.842 0.322 0.039
- 2ol 71 0.103 | 0.388 | 0.361 0.167 0.971 0.650
PN THY = =0 0.127 | 0.506 0.419 0.251 0,987 0.548
s Al 271 0.033 | 0.163 0.036 -0.031 0.600 1,000

AERAE Il A Aol SEHlE ZfolR Qlaf HAye 4= Ql= g HO(no re-
sponse bias)E A K 7| Q5] AUk R AHREYE SRk 53] AR

o A 2 ok
A5 tHArmstrong & Overton, 1977), ¥EZ247199] HH(EHY e A48 7]

= 1

= |
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B Al7| Mean HZEER} t ot Sig(p)
22719 T k0% 6.6 6.5 0,574 0.573
Z 2~ .- .

A Z4120% 84.9 83.70
24719 L]—O] ZAHt20% 10.60 5.15 1382 0.184
AHd e 11200 13.90 5.53

St HHHH O (common method bias)E A5617] $J8F0] Harman's T Q Q1E-A]
(single factor test)& AAISFATE Aol AR WS Folste] HAZIA] 22 82l
BAG AVIE 2t b Agele] & falo] WA 2.melw LA Sielo]
el 310 R0 ol 0 R0l T Ae] Aol g Ao

3 7= REEEDe Q53 B GoF(Hdm)E HES
of A, dtRdle] A oulshs RGES ZF WAHeE Rl g A
of gk H7kRA /H0.26 ©)d), F(0.13-0.260), FH0.02-0.13)= 2T 4= 9
(Cohen, 1988). i AW (3 3)3f o] R g Al Fato] 0.485% A=) 4
9 polal SR APIARRdo] 0,406, YESIA AgFdo] 034400, p=ubAE ]
026 oMhei sl el £ 4ES TSt A,
o 11@“4 &AL AESE 4 Q= Q7 PLS R 419] Blindfolding© & AF
AEt}, 27 2](Omission Distance) 7= 7|50.& AKXk Q°Fto] ICT 959 04155
3EQPto] MErE HH7]GEel 0 Hop SA yehbA] AR oA SAg 4 me] SHE
Aog dIELh AR, AR EH O] AT GoF(Goodness of Fitness) A5 E8f T
BRI b, ot ME Upise] AWe)e] BEsl FEAel) BRENRE
(AVE)9] Fatgks ot Floll of& AlatsliAl AEEth(Wetzels et al., 2009). H.&4]

4

A]
-

oo
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o) F4 Ha]EAs 0.101d0H, 03601 ol 2 AloR wEE=s v &
FO| Gor7} 057302 JRkA o8 WMo Aert w55 BIskl:

® ATl S F471909 o7 B SREATY 2L FEuAEe] B
Beisto] HAYATE EUE SUE US WF] QI PLs TRYAS BE
A
t

= .
ol =olM =shal R gRole AEel 99
A~

= N T A—
ofgf¥Elt). ol= ICT E-89] dargdo] Arjror 4] ¢k sEx7IaA9] A9 F47]
Ylolehs #E2e] Aol 7IlE o qluhal e ERE tere] FavYEe] AR

714] wbel weh 1CTS BHgSt QAN Wekeh B4 sl HekA pHlolA 2
sh7] Mrks obale SEAQl el sk dlrka # 4 9 Aok webd %
4719j0] 1CTe] BgomREe] AT AN Slg Gt !

L ICTS vlepils T elole] Wab) Baghe ouldlch B4, 10T TS
S ARG =0.637, t=17.099)0] 95% fol5Eold (90 RS Az Ao
2 EAuo] sbi AXEYY EE ICT Bgolmre Fud YESATE

2= o2 & o Qo Al 229 AP|EFY(B =0.530, t=8.998)3} H|EL|AX|EF
(B =0.412, t=7.567)2 W57 F2ubAlY Aol 95% 2ol F2lgt Ao A=
Zh= 1o BAxo] 71 49F 71 5= AR = Qo

o,
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(% 7) 71883

7t Z2 ZEAS HEQXRt T % p & 7144y
H1 ICT -y EMC 0.078 0.0.056 1,402 0.167 712+
H2 ICT - GMO 0.637 0.037 17.095 0.000%* e
H3 ICT -) GNO 0.586 0,044 13,328 0,000 2y
H4 GMO -y EMC 0.536 0.060 8.998 0.000%* e
136} GNO -) EMC 0,412 0.054 7.567 0,000 A
=) Size -) EMC 0,185 0.068 2,173

H Exp.-) EMC -0.033 0.049 0.665

“P(0.10, *P<0.05, **P<0.01, ***P(0.001

SRRSO miZfE el et o] e flel A [~ES AABIT
Sobel HIAE HSAw}, S22 AR tgho] 7.929 (p(0.05) 0.2 w7 &k} FA|
Zog Lot Hog Feolrglon FEH YEYIAAFHE t7ho] 6.620 (p(0.05) 07
FAAOE [Folgh A WSk webA, == AWXWH(GMOM =29 ESL
AARFEGNO) .2 el SRHAFE ICT g} A" 7 Ao A 2w
ZNE IR (full mediation)7} ¢18-S- o]},

o

V. =9 " ZE

1. HPHE Y &

=< Oo—

= KINo| 2} YES|Fio) e 2746}04 A 2719 ko R ICT
g, FRUAPHY FEHPAY] BAS FSA Sk ERo| SHS

= O
siefste] pLs FANAE Bgste] o]t NZ/U % 91,
[e)

AT AFATE Tt ek A, Eulold, &8 HEYA W Ajd =Y 58
B9 5471909 10T #go] AHORE 2EAE ool fold GRS vA
Rt ol 4199 sl S 9l Hurise) Beol PrEm UXw
A APAIE olojax] Fol A0 ICT TEAL] Y3k AAH Ho| AR

3k 70w ofaEle. ofedt A A Qleylol} 1mo] Fhgo] AL O SE AT
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=29 upE AAef| 7]ofgttl= A8 A9H(Mathews and  Bianchi, 2010; Sinkovics,
2013)2H= Aolgt Ao g ) 47|90 FEREA 7|elsl= Aow Kokt
sa7|Yo] SGAA7He] =TT A o 3 % A gt Yclo] H Zlow wehy
t}, E3F Sinkovics et al(2013)0] whEm 7]elo] [CT 80| Atk ula} gk 2}
o7} A Bl H} U] FA47|YL 10T BES FRFH9l WHRHs JE HYTE]
HepAl oM Fshe AdAo] Ash] mhgl 2 e ool tisids S
2l 77k "ask Aol

FLI
o

A, HAE AE7s0) 282 SRRl Rt Ao FuEks A= Al
= SSEClTy SR APARF UESA AR w584l s viRlth
Aok} o]54(2012)2] 7| = vHAE Awtelut Aet ool 8 HEYA &
ol Fofgt YIS wAA] Hohs AoRE ArE et 2 s ICT 2ol @
sle] SRRl ot Ao BAE FETe=MN ICT Zgo] Adjagiels &

AIBFALE o= ICT ool T4 59 s& Tl Zq(+)«l FFE PRIt A
SH(Parida et al,, 2016)9} =Y HgFo] 7slof 7|odgtl= A (Borghoff, 2011)2} ML
dolgit), ICTE 2H8=t sfeA 9 aiziof thgh 8o 1 32 A A=A T4
SR2HAS ATl Zlem ofsiEinh AlA, SRHARAYS =AY gl

ol IAE 2= AoR UEith o= ol ASdtElEs, 2008 HAEAF 9,
2016; Mathews et al., 2015; Sinkovics et al., 2013)2} Ux|sh= Aifo|c}, Ulg), F=H
Aol 1ICTEE 4=21HAIY-S miehs aabt 2 ERlskiint. ol 1ICTZHE
o] EuHAIYo AR S wXX= G SEHEAYS Sall (A mut

7} EAHe A ojulak
B Qo] ARe FH mu ) 4% F41U5E ] ek BAje} g 43
Aol ghgow e A UES due Aoy FHHoR SE upY
501] Zlojgt 4 Ghe Zloley, ARAomE HAUA 9 S| £4E nefstol
ICT 2Hgol thet WA} S 24 W Ao 1T B8 AFHoR gEshi A
ST el SIaF olselRlE A FRONES Aok 3 ol

2. 7|6i=et g AUt

1

Bool Fto] hilo] 8 AREAE Ve UAY B vl o
Aol ek AFATE ol 2Aol 3 ANA Zuwe] AAEE AN 5] A1 ]u
AERBVOIA QlE AHUEYAS EFste] 10T et FAlko] ofjel e
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Ao 1T 2Hge] Zage BISE R0 oJulz ek
olefal 7jofol BB £ i W 7b GARS ek 3|, B G 1T
%28 5

A= ?E A YEYT B 28 Soll 2 FAAT &5 W - o A Al
oA 1CT 20| Fgoll Higt el s mdn. A4l SavIYgel SRt Aol wet IcT
2y 93%«] ol 3] 4017} A = Aok F, 7le7IRbe] S]] des ICT
2-g-ofgol EH@J STl wal AEfHor ARIV|ES FATH Vol 2 4 dden
= ol tigt a7l STk AA, Akl qlo i A7|eh A4 MlE K
oF 2Hfet ASAarE desith B 2 ke AR o] i Ao [edshA 2

2 = A

4 5 Sl S 7R pLs @4 S5 EESIRATE FE o] EAEe] oigh
Hogjgto] A7|E)ar e AzRE|oF & AolthGuide and Ketokivi, 2015; Marcoulides
and Chin, 2013; MclIntosh, Edwards and Antonakis, 2014; ROnkkd, McIntosh and
Antonakis, 2015), UX|9}O g2 2A47|H9] ICT E-g9af W sulr|go] &k ujz 4=
W= wAISE s o] W] tigh arerh R Qlqtol = dadh Zlojoh

71979 emdElel AV Hieh oErrE sk wkel s S
= FEAAE AlRLE 9IRE ICT o] Aot TS Mg skl WS TPAoF &
Z o] tBorghoff, 2011), 04%% HlELo g &F% Z=4v|9lo] ICT o] 2 1H49]
Ao =As dEF Bl a2l FRARSGVO)0le] o Sl ol vR= gl
ok ASAR At 4‘317} e Zolekh

=

- =
z‘l;l'.:]_l—f 1.4

od(2009), g F27199] wHAY AR B7E =S, 27(D), 81-97.
AA3E2016), “HAKEHA7I0] FrFAlT|Eoo] sfejxlEdutel A= FFF,

AFe - - 01{1—‘%(2013), vi¢%7l°*94 SNS UHAIY &8 571 R ATl Higt
=

Al TEXAH AL, A|15W ABE, pp. 111-133.
Askl - 0]5H(2012), “SNs Ego| EuAY Aol vl I BAAHEAL,

A14Y AL, pp. 391-418,
HTF - o]XIH - 0] 85H(2016), “FE7IHY 71974l APSRIRHY, Sk a o]
oA ol w|x= G AT, A2, pp. 135-151
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A Study on the Relationships among ICT
Capability, Global Orientation and Export
Marketing in Korean SMEs

Yang—Pok Rhee

{ Abstract

The utilization of Digital and Social Network has become be a key success factor in
business operations as information technologies evolve rapidly. This study is to
identity the relationship between ICT & digital utilization, global orientation and
export marketing capability in Korean SMEs. Survey data of Korean SMEs in south
regional areas was collected and analyzed for empirical hypothesis test by PLS
structural equation method. The key findings are as follows. First, ICT utilization such
as SNS, homepage and online portal does not impact directly on export marketing
capability. It means that SMEs would not still take advantage of utilization of social
network availability. Second, ICT utilization has positive influences on global market
orientation and global network orientation. Finally, both global market orientation and
network have significant impacts on export marketing capability. In conclusion, global
orientation has full-mediation effects on relationship between ICT capability and
global marketing. This study provides evidences and some practical insights that
digital utilization have indirect influences on global marketing through global markets
and network orientation in Korean SMEs. In information technology era, ICT
utilization will play an important role in the process of SMEs' internationalization,
Therefore, for sustainable growth and survival SMEs should manage and intensify ICT
capability more strategically as one of core competence, The value of ICT capability
in SMEs would be depended on their strategic perspectives toward digitalization,
Additional empirical research about digital capability based on larger sample will be

needed,
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