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An Empirical Study on the Effect of International
Standard Certification Execution and CRM
Satisfaction on Business Performance in B2B

Transaction
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- Abstract

The international standard certification evaluates the extend to which the supplier
satisfies the international standard certification standards of the supplier of the product
and the service, recognizes the quality assurance ability and reliability of the supplier,
thereby resolving the international trade regulation that can occur to various fields
and strengthening the network of the global partnership it is making an important
contribution, Therefor, in this study, the survey was conducted on 153 companies of
Korean import and export companies. The research method was empirically analyzed
by the structural equation model.

The results of the hypothesis test of this study are as follows. First, resource
management factors among the international standard certification factors in the global
trade supply chain integration had a positive effects on CRM satisfaction, Second, the
measurement, analysis and improvement factors of international standard certification
factors had a positive effects on CRM satisfaction. Third, CRM satisfaction has a
positive effects on business performance,

Through this study, it is concluded that the Korean import and export companies
have an important role in improving the business performance of the global trade

partners,

{Key Words) International Standard Certification, ISO 9001, Supply Chain, Customer
Satisfaction, B2B, CRM, Business Performance
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