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SAAe] miZh T A, WA, CSRIF o] 2] o)t It Aol A el 22 E LA oSl A
7} Fprgoleh, AAT}, CSREE-L: o] Aolze] AP oR fofat akS u|XA ek, X e
A1} 22120 i EIE )] o] e AT o g 7FAaAF|= Ao Yepdtt oieba <l
% 27 QRT7IE0] jaele] opAlto R Wipshe CREES HeFaoR itk of
£ FUA5e) Sl itk HeHE S7MIZIT Balel QAE Srfelel 23t o B ]

] U= AS AAKSEL Qi

o
-{>°

(RO 7IZAZIHRRA(CSR), O1%I2l=, ZRHHENY, ZESUA|, 2=

ANFHOE T ARJS ARG} TRE, Teli L] AR ole)E
AFA ]

4 it T A
a%ﬁoﬂ B7skn oAAYE ek Bl B ol Ao

HU Hir oln

T4 H’L* U= i;ﬂ ol o]Fol= FEe] EQMY, TR AP}
g ARG o= Qlste] F7FAQl HgRHo] 9t
2, S0 =AY e oY THA] o] frm 2ALe-YAt
oA whehel Fes %@(Cho & Ryu, 2009). 183l A& ol o] wE njgo] =
7ieb thE 7S] Ao m Qe ol st AdkE 7hHer| = itk

ZAof| A 8] o] 2Fo] JLDPL AL szl EvEES Ll HdYEe] Wrke 9
nlE Wastal Qo weba] oA TS FTMTIAL, 220 SRS Wil 24
o ojux] & 7 & ke o, IR RA YIS USEE A 5
x%x%o] 7:131]__ 7}@31:}

21T ARl =l Uigk -85 B, AlAA A
= 48] Erh sANE, o2 Akeloll HIs) 1T AFdE: offle] w2 oAlES Ho]
At olE B, A 234zt 7EEA] AT AEUEA AHIA FAR] Hlo] AR
9] 10% o2 7] 1T A QINEY s|Hetal U= JaollA YA E SA%
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AREAAATAY] SW Aele LGEF WIS Wyl AU T eea
7} Z7FskaL, els7100] el QA Thale] ofRRS wo} S A 1T SlAlelEE



QIelre] 7SR EE ] Sl FHRTIsle] E44 o] Hols:

il
&
o
¥
o
N

vlse] Ael el 5 sjel fEEw gk
opAlo FHES| IT

.‘l
gelet. ol Wiel o412 B © e JIsE AP 4 olcke wge

A

53] oot w7kE F Qles IT ¥ oS AlRsial Sl wviel7] el
ofE} Akjlell msh 1T 7191€] o] Eo] ofAw wilg- 32 Hol,

A QlE= AFE Qs oAse] 201418 49 195E] 7|0 AbglE 9]

(CSR)O] = slAPAl= ofAlor AgHnt A o=7Ie vty 37 24
EARE FFE7E 509 Ful(eF 11,0009 o), viEeio] 1009 Fu(eF 2,00091eD) o4,
w=olefo] 50009 F|(oF 109]¢]) o) & 2 7HA] ool s M TIYger 9
=+ SAFY] 2™ (Branch office) Ti= SAARLA(Project office) = o]0 SEEItH(Trade
Brief, 2014).

oo wk=w, Aol CSRUDAT o ARLJolALE ket 37 o4 oAk A&
AR, A3 A=OH At =olelo] A4 2% S CSREFsOl| oA A&t £
BAAEY] A HAAE A&kl it Eof ofF F7lsfiof ghth CSR HalAlo| £t
H W8> CSR FA, CSR 9199 4, A A et =0]9], CSR &5 F 48H]
&, AR ZEUe, w=olof] 2%s 24 EE AF AR o= ZIAIsloF gtk wief,
O EolgiAlofl= 19EREI|(OF 200k ofste] o] FabElvh(A<sd - 199 14
SR 71k, 31 ofufol] AP A] 7] Bkl Hgo) 2ul7bA] Bt Vhs). dA He
of IR WA= FANE, oA 714e] B olF = oA &= A5 A HEls
ojuj Ao LR FEES wA Qe oA Hdesoll ofefwol ol dEth ko] &

S YO® CSR ol vl A=A ol glek

.

%, & A5te SARHol wheh CSRE SFEslal Sl QlimoflA] AfthAlem 2he o]
O oHES A Q= T 1M7]9E the® CSR Eso] olF oo JikE A
© Al gopd Al i), Zre]ar Aafe]dat 221 EAAZE CSRYF o] O] e Atofof A
) WA gk

ojZlo|rof| gt A AF=(Bjorkman & Lu, 1999 ; Miller, Hom & Gomez-Mejia,
2001; Paik & Teagarden, 1995; Tao et al., 2017; YJ&& €], 2013) Wo| Qx|qk, A7
csrol WitskElo] 7]9lo] ojma B wjel elme) go] S4wak o)A sk 11712
of o|zjel 71 TAR thel @Rt i Al ek

2 WA 39S FEl ookl PRk vl Fakaclol s A
U, Qe 2] gh=t 11794l gk AweAls Sl ki@ 7HdS ASshala)

o ke
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of & AHETE Sl Sl =171 CsR et oA IF WAE st
Oﬂ 2pHskE A QALY (International human resource management) Z2F 4=3of tf]

AR Agsta) g

I, ol28 W7 U A7

ol o] gl 7|4t At MEE2 1985 ool ZHUE|Sl=dl, March & Simon(1958)
O] ZAGEFHOIE, Porter & Steer(1973)9] 7|tfa=1 | Mobley(1977)2} Mobley 2{(1979)
o] dAMY 5= = 4 Stk

of2lof] et /NE g = vhsHAl AlAstal =t A Fele] Aidat Fejel Jid
Or FEErh FOY o] AL, AEAIAY Aol AAE W= 7HR1E] o
el o ¢ glon, F7, Ho], wixde, 53 o] AEeHEtKPrice, 1977). =,

i

=
o] oA ¢lEjo] xA QR olEPa}h At 22 Wi ek AE ek
“Z 2

srow xuo}jl APEARD o] o ghdsialal e, 2o
Qo1 <1ele] BEE A 1 e o

P R CEAT B K ESE
shtel FxhiAE slo] 2AoR GQlEV|E sl 2Aold HEY|E Fh Al

Robert & John(1993) o] 4/oles 242 wuteliz oledoln Asldel A4S &
o grojufm Helslglnh, oHelEE oHelirl QLS Uehls Ao AEEA
Qo] frbdom g 4 oz Adeldt @ 4 ook Wby we el Aol
1027} o)xlo] 2xxiel Mainglols, 23 ol dhet ewe} ool ool
O] YolHHR Er} (Lee, Mitchell, Holtom, McDaniel & Hill, 1999; ©|3]%, 2002; A%
4=, 2005).
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Qoo Z1GAREIH A EEo] el AT/ Y] SR o HEE U 5 YR

2. CSRe| 7iid A O|%le|=

o)l ARjo] 2o w2 CSREE-S - 5 Q5 Maignan and Ferrell, 2004 ; Perez
and Rodriguez Del Bosque, 2014). efiufshdH 71919 Aduaf A& olsfatAIR =Y ofoF
3t o3[ AlE TESAZI= Alo] Baslr] ufjio] o]tk (Perez and Rodriguez Del Bosque,
2014).

CSR AL Godlfe] Sof et o WskAl sHkEuA chopst shso] ofs) T
Aol o]zt olRojz] 7] AZFBIILE. Davis(1960)= “HAA7} oAbAA oL 3)%3k uj
CsRo| 7|§1e] A3d4el ZAlelols Fo] "t Al “CsRo] HLogh ZidolXl SRR
A7 Al asfiof Sk AL ESEIATE Friedman(1970)- CSRO|RE 5
o] ol £59j0] 1S Aol A0 Hol} £elH WAL AIHA b
Be o8 Al Ao Aolsiit

10706y Bol csrel AePh o weleb mglen] o] Aol ZAEhS
(Corporate Social Responsiveness), 7] AAFE8YL|(Corporate Social Performance)s H|<=5t
Bol=o] HIHsHAl et =it

o|F9 Q95 BHIEC® Caroll(1979)> CSR= U4l 7Hid o= ofsfstar 7|Yo] At
3% olsto] A, WA, Seld, A4S 290 Aol Sels Aolek st
B Porter?} Kramer(2000 SRS EH o, 44, WA, QAR Hols)
it

uebd 2 olels csrolzt 19le] el ol) 2 BE olsl] WA, fe)
200, A8 8 Aeixtalo] e B, CloRl ofshekAl W AR olole el
L J]ele] weloz gol'siad alh

CSRo] FUY ofAotof ke vA= A5 ATHEH Hansen et al. (2011)-

CSR 0] U o|Ho =S Atk Kk

]

2

o

3. ZI2HiEfM(job embeddedness, JE)2| 7HE L ASEHA|

25t wfjefAde] 7d-S Mitchell and Lee(2001)0] A|QFeE Zlog ZzolL}; Hop 2 ¥
FAESE RS el /d(embeddedness) W]l AAIEL] AHof| BRRLSE Q3lo] 9)
et SJAtoll Al Higith= o]olct A5 welde] Al aQloR= Al ZRA|7E 9l
=i, AA, AAdink) = “AlgFEo] 2 A4l F-sAlel &l thHE ARgolu Rt
k=1

off dal oz Z1AT 9l AR wsk B4, Aatd0e “AgkSe] A4le) 4
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2} FEAlol Hdele ARE Yuistct, AA, 3]A(sacrifice)2 “O|A|TFO 24 RFAIFO]
S|AYs||of Bl Ao AR Ho| ESFEICHMitchell et al,, 2001),

o] % Euelit csre HHH ddvio] AFY R Hae
el Tk, SIS 71She] CSRAES 1A G2 SRSLICt FoEel Ao
thet Ada o o] zof oo ek wlE Zopr] whiEolth & CSRE FYE
oflAl A71Eo] &3t ARRle] T 735 AlEeremA EQlo] Ak} Fgto] & Y=
tal A grema Al de] dRs vl 4 QUtk(Zelsman, 2000). & 7]%i0]
CSREFg— oA =W Aufel/do] Aol ok nHd Fddol Aol ek
Y e 02 4 ks Aolck

rsﬂ
0] i
ol
£
re
i
2

Aol 3 Fslo] Ap7] AAle 2Ae] FEE S4o)
Aom AZgromK 24| FE-E o
oo Sl As Ak Aol ol 4 ek
(Kelman, 1961: Tajfel, 1982: Tolman, 1943: Turner, 1984).

24 B Hulan A, 24 FUAE 240] g e Aeldow
Adele Aom e 2Ao] A2 £ATH IES WS A9l 2 TAHUS
o) 27 B A&, s EohE M A9UTifel, 1982), Aol Klgko)
A7} el del %4 FUARs A4 EolAIcs Ho]thGannon, 1971). B4, %4
3 Aol A BAL AL Wol Aol Aols SR 4 Qs A&
22 digt deae] 7|oiRhe 2es st

Mael 9J(1995)= wQlE o= o Fetddtolld 2AedA7E oA emE AHshe
291908 AZalIC), Abrams SJ(1%98)%E =} Awe] 7)9l, fetAS gAew
ol 3ol BoAE o| ALl AT Qpstaict,

ok, Csrat o ojtmete] Aol el g 2AEdAe] olF v iavE 4
vEE, 7]9o] CSR g5 EHe] s, FUYES EOE0l &7 AEsALe]
thzol WaEol olzie] Mol g el 24 =
FAt 240 DS F7IA o HolEE 7l 2

wheba] A& FRuAT =08 BrR EE5% F 419 7S gga) o] 4+
Sl

F
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ol o] 7|rte e Fo] SleiA) F=1T7|9e] FUY oS viE &= e
H1 ; CSRS o|ZoJw(L)e] H(-)2] Jgke ujzl Ao|r},
H2 ; A5 EF) CSRY} o]Aol 7t IHA|o|A] o]& ufj7ifet Zlo|ct,
H3 ; 225 YUA|(OD= CSR}F o]2|9]ie 7k IA A o5 ulj7fgh Zlo|c),
H4 ; 2JSiEA(ERD T 245 UA(OD= CSRY} o] 2]2]ie 7 HHAof|A] o]& o|5ul7)
3} Zlojct,
2 7MS v e R o2l 22 A ES skl
I 1) gy A=y
. JEF
\. CSR — —amf ]
ol |

)
B b
gm % f;?g% oF 2,000018% 335'8= HAlR FEote] A AAlskilon, 24
= 201341 109 20146 19 Afolo] oloifin. e AR F =AU SEE
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gF MRS Aolh 23550] ARAZ olgsle] AFEAL HAEkIL,

HO] 54 AuE (& 1D g,

(H 1) HEE9| EY

H & N %
k! Gl 57 24
o] 178 76

o] 20t 150 64
30ty 79 34

40t o]AF 6 2

a4 ulE 137 58
71& 98 42

2] 9] FAd 52 22
g ol 183 78

W BLE=s 3 1
& 165 70

Aol 67 29

+571Z¢ 1du]at 62 26
18~3du| gk 104 44

3¥~sAut 31 13

5 oAk 38 16

A Rie JAY ool A7F 24net 7onm LR oA SEAE DX B Wk
, Holi= 20Tl 64%, 30t 34%, 40t o4} 2% R A2 1T FUe] S Hal
Aeo|f= mlEo] 58%, 7]&o] 2% nlE FYlo] ot o Wolth S
Fo] 1%, thEo] 70%, AAF ool 29%0] FAE Hol dfEoldo] A tiFtolq]
of, IR 1 weE 2600, 104 31 BTk 44%, 3dolA S bRk 13%, S5\ o)t
1% 33 njuke] o] 70%s AJA|slAc.

u_ﬂm

o A7l diek SRR VIS AWATE viEeR B At

-

A= (Lichtenstein et al., 2004) Z}z5}o] 2
F Az CSR| FejAE Stk S ARE 37 S vhaat

o

N
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Ql=elMe] ZIA IR dREe] Al =179 T oFeE v ¢ e

of W Ak eole] o Fate e HAle® AREShE ZlE ofgshal Qlth U
Sk o)e] dRE B *}7} L3 A Gg-s Ao ARESIAL Uek” W SAk= A A
oF dAAsto] 2hEskar 9l

ufj7hEAS=] A EEfe A EF)-S Mitchell et al, (2001) Q1S 2F2so] 3551 AlEis) A
YAE 38 Hra 223} 7jele] AFA(fit to organization)S ZABFATE ARRE 37
o] B cheat Lrk W siAbe] 8k deh wk” ) A} Spehs A
o) 7HA9} ek “UR= o] BRAjeld AT W F 8 S glokal ki) E e
o749l 2 A SUAI(ODE Mael & Ashforth(1992) G915 3F%8)o] 3551 AENs)A]
ARESEILE e oS AlREol W SAle] tisl of®A] AZekal Sl Al o] W
O U W Slafol] osl ek W TiE(they) thaloll 9elE(we)s ARERICE” U 3]
AFe] 4Fe el Aggolct”

S L m0] oA M lE(Hom et al., 1984; Mitchell et al., 2001)2 %+
aste] BAE 53 A slof 3749 Fekow SAsIeIr

3. MEl, EfEH BA Y Suuwo)

T S U] W] SHRE] ol AR Ay A = |
7] Sje WA AN AESHATE o) el b ORGSR Waelmy
of st o] AlFA] HI7PPHO R Cronbach's Alpha A5 ©]-83}3IC}, Cronbach's
Alpha A= 0~1] h8 7bJ0, 2% vlekalsht wiEA] 2 A ololofo} gt
= 72 gloh debAow AlR|weA g7t 0.6 ojfolHl Al=ldo] gHu= Jlog A
(Hair et al., 1998). (3E 3ol AAIE Ak Fo] B AFtoa] = #32] Cronbach's
alpha A== 0.73~0.84 Afo]it W4l AdS 7HAaL Qlom, SAW0 Al=Aoll=
AL gl e,

A L %ﬁﬁtﬂ% U S ol Qs SAdstd,
TUgHOol 077} WSk 4= QL HHH O] (common  method bias)2] 2
Brrstr] flel shikel ddasl Hﬂ(Harman’s single factor test)= Yot A4
7} trelale]l AgrAte] 42 6452 LFERFTHPodsakoff et al., 2003). THalaole] Ay
Aol & AdrgEle] b o4 s ARASlaLl A= AL, FARHE o] EAlE A2t

H } o

A oS FUReR Ay flsl HAPRte] AAE ek, 7
A Az 0382 UH—Or E> e oful ulze] sdEele] AV
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CSR o] JEF
CSR 1
oI 0.38% 1
JEF 0.18* 0.31* 1

) = p0.01

oA Aue @] JUS B wEErS ASsh] flsko] #klA &
ARAS AT, SIIH 20 BAS SIS AMOS 220 o ALEEIRION, A5
ZFAH(MLE: Maximum Likelihood Estimation)o] 2J$F HlWHo] ALEE|QITE R<SElgA]o]
Q7] HelAe HutEAREEEHAVE; Average variance extracted)®] <=7} 0.5 ©o]4}o]o]
of skal, ZNEAIFE=(CCRIZ] =217} 0.7 ool B o] = Zlom Jhasith
TFAAS BAANE FeRt Gi 3y B FtRAEEgle] R 0.5 oo, Y
HAREE K 0.7 oldor yEht HSERGdo] SRl
THEERA: AR T2 A 1 AolE Uehls Zlor = AN gE sHab
z

o H

3
T 22BN 891 TF ATAGGH038)0] THE e ARHAGgtoR e, of gk

A E440.14) 37 HotEARE=E4H0.84 & 0.73) H]1L

ol
e
=)
o,
-
ML
T
T
i)Y
&
inj

E

T B CR Ccr | avg [Cronbechs
estimate alpha
Org. identification | —  |oia 0.63 0.76| 051 0.73
~ |ein 0.64 0.13 751
= |oic 0.73 0.15 822
CSR ~  |esta 0.75 0.04 o0s| 1131 0.36] 068 0.34
~  |esb 0.80 113 p0o| 1235
— e o 0.77
JEF I P 0.71 0.30] 067 0.70
I 0.78 100 011 1021
~  |efe 0.74 106 0.11 0.81
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[t

QIelre] 7SR EE ] Sl FHRTIsle] E44 o] Hols:

e T ek

i

ESE Ao HEASE X X2=95.5(df=48), p=.000, GFI=94, AGFI=90,
CFI=.96, RMR =05, NFI=93, TLI= 952 ¢F&351H, RMSEA =07 & $87}s3F 50 =
UeR dqtdlo] spEalsof Aglelctal ekt

(& 4y gmmYol Hatz

Ml Xl HE7|E 2 AREFe| Xl
x°/df <3.00 1.990
df xF 9o 48
RMR <0.08 0.05
GFI >0.8~0.9 0.94
AGFI >0.8~0.9 0.90
NFI >0.8~0.9 0.93
TLI >0.8~0.9 0.95
CFI >0.9 0.96
RMSEA >0.05~0.08 0.07

& ArollM FEUEAREE SR 7 HNd 1 ARl Jigt E4EE (E
58k . & datollds M 3t RIS ek S 1] THdE AlAISE
=, CsRiF oA=L R0 HelE FREA AL FofshA| edokth webA 7HAd
12 7]21= 3.

(% 5) QapgtA| 714Es Znt

uEss | EEs | EE
79 S| _Z} —ZF 24
s A% | Ax | em | TH| 0¥ B
H1 CSR—0] 2] 9] (1L) -.058 048 | 092 | -0.627 | 530 | 71z
ERE 2 ol CsRaglolehs MRt HF TR oF o Afo]ofA]

) SIS ATV DA IS ol
of. ZPdETte] ole otoby] 915) 10000749] HHEAEUBBootstapping) S
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(% 6) Oi7iEat 7HEAE Zat

Bootstrapping
Path Effect Boot SE Percentile 95% Cl Aot
Lower Upper
H2 CSR— JEF—IL -0.240 0.051 -0.354 -0.154 AN
H3 CSR—OI—IL -0.035 0.022 -0.091 -0.003 A
H4 CSR—JEF—OI—IL -0.024 0.014 -0.354 -0.154 2y

FEAEH Y Bootstrapping) AXFS] o4 HS2 BT fofgt A R
SlekATE ASkAol 00 3ESHE|R] ook GHH(Preacher & Hayes, 2004), 41241} Q]

o1 CSROGLS TiEIAol ARHlET £AEUAS Ba] Ehuael ofHols
WO SOt RS A AL e, 14 20} 7S AAlsledc) el
csrat ol gelgte] Tholn] Al dal 2AEUNe] ol g S el 7}

L2 oz K

o] AZE Zils SEaRY, oE a4 ST 7199 GR TEES FU9
A Fp) Qs A0 etk sPAR, CREFEe] 24
e

L.
o) Asmieldat 2AFUA] Fe] AT Fol A F] ojFelw 7hao|

£ qlo] male Fm Ageld whteld] vl Fagh APgel Qlwelq a1
9Jo] CsRElgo] £9I9 ol Holwe] dake nlx A Tela ARefeinh 25U
7t ol wgte] Aol WARTHE Holi A ool ts) selsiad shelc). Al

st
>
N
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[t

el o] 71 RIAA IS S0l A =179 FHY olFeles = ¢ dEb

i

7L Bl APE AR AP AFHOE PZH] ddo) NERA, AEs
A

AR, CSRANS FA OIZ%AEOH ol 49
&9L(Hansen et al,, 2011)Q}= t}= ZAyfolr} 7|& At n)at
o]Fo]x Areld), nak OJHIIEL AjH o ¢flo thsl 3
CsREFol gt Q1A Qo] Hlgf izo} Amprt tharA v Zlog Helth &, oR
ARt 1Tkl 0] o] det Aupr) vhE A vk 2108 A7)

=A, TﬂHﬂVéﬂ} ZAEA] 2018 CSRRCIT} o] AJolof A o]Ful ) HaaE
UERdTE &, QA ST SAFEe] HEA CSREES kY, ol SHYE
slole sAkel gate] Aghg W J%—;— LA skar, o] z|Ftufedo] s]Atete]
°1iﬂ7& A Sro=Em] Aot o|Aowg Al 42 Qlvks A ofugith

A= 715 ARATEolA Ao tREAl RIE, CSRo| HASHE @10l A 9]
CSRﬂEJJr o[29]w 7to] AR} 1o whE o]FiANHLE eIt oA St

1o

2 oolg Jptk, B8] & olpe] ATmES  FAA] Zueld CsreFgel
offl AR o A= AA)EA AR VZARZA HED 4 YS Ao
JJHEIEh R AT lmelA] ARIS SAlska gl a9 WAeke
CRIEL SEA0 R SelelaL s Al o] Abel CRES B HEAOR
AT, oo 74 B Z|9le] A47PsAE Alae 4 gk Hold &8 2l
Al B Wel 8 HRRS Sashed] ARH AAES F 4 oS AR Az
}

AT G o 2 % b BAEE A
S5k 117190 BH BlAE AR Asle] ol ol
A 1o sl el dEd, B dek o 1) ofel 2 o

e
rO
.
ro
H
)
rIF
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Exploring ‘Intention to Leave’ management in Korean
IT Firm at India : The Role of CSR

Young—Ok, Kim
Hyun—Chae Park

——

In 2014, India legalized corporate social responsibility(CSR) for foreign companies
and enforced it. Meanwhile, one of the Korean companies' concerns is that the
turnover rate of employees is very high. Therefore, this study was conducted in four
dimensions. First, Korean IT companies in India ought to work on CSR activities so
this study investigates to see if CSR can reduce employee turnover rate., Second, the
study is to verify whether job embeddedness plays mediating role in the relationship
between CSR and ‘intention to leave’, Third, the study is also to verify whether
organizational identification plays mediating role in the relationship between CSR and
‘intention to leave’, Lastly, the study is also to verify whether job embeddedness and
organizational identification show dual mediation effect in the relationship between
CSR and ‘intention to leave’, The results of the study are as follows ; First, CSR does
not make any significant effect on ‘intention to leave’. Second, job embeddedness and
organizational identification show dual mediation effect in the relationship between
CSR and ‘intention to leave’. So if Korean IT firms in India conduct CSR activities
strategically, the activities can eventually reduce the propensity of ‘intention to leave’,
Based on the results, several implications on Korean IT firms are suggested for

reducing the propensity of ‘intention to leave’ in India, effectively,

(Key wordsy Corporate Social Responsibility(CSR), Inteniton to leave, Job Embeddedness,
Organizational Identification, India
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