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Abstract After the Enactment of Support of Social Enterprise in 2007, Cultivation of Social Enterprises
has been Promoted in Eearnest these days. This Study Attempts to Examine the Factors that Affect
the Sustainability of Social Enterprise, Which is the Current Policy Issue Regarding the Social Enterprise.

For this Purpose, the Study Developed a Research Model that has Antecedent Factors(strategy,
managerial capability, business environment and social entrepreneurship) of Social Enterprise as an
Independent Variable, Performance as Parameter and Sustainability as a Dependent Variable. Using this
Model, the Study Established Hypotheses that Examine the Performance and Antecedent Factors of
Sustainability of Social Enterprise.

According to the Hypothesis Testing Results, the Economic Performance Showed Partial Mediating
Effect on the Impact of Strategy, Management Capacity, Business Environment and Social
Entrepreneurial Spirit on the Sustainability. As for the Social Performance, Strategy, Management
Capacity and Social Entrepreneurial Spirit Turned out to Partially Mediate the Impact on Sustainability.
Meanwhile, The Social Performance did not Show Mediating Effect in the Impact of Business
Environment on Sustainability.
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Table 3-1 Questionnaire items and sources by variables

Factors Evaluation Items References
Excellence in selection of industry
Excellence competitiveness of products/services
oo t t? o dp N t/ Lee(2008),
ecuring potential demand and marke )
strategy Loval & f ; duct / ) Kim(2013),
oyal customer presence for produc service
v b b Park(2014)
Pre—-market research, presence of loyal customers
Continuation of public relations and marketing activities
Interest in new initiatives or markets
1 A willi t0 do it Lee(2008),
socia willingness to do i )
. . g .. Choi(2012),
entrepreneurship | Taking risks to management’s job Kim(2013)
im
Aggressive acceptance of creative and promising ideas
independent Corporate work and management experience
variable Has the skills and experience of the current industry
. . ) o Lee(2008),
managerial Knowledge of industry competitors, ability to
bility i busi uniti Chang(2012),
capabili capture business opportunities
b bb Park(2014)
Have excellent business competence
Organizational control
Competitive environment situation of industry
Community Human and Material Network
busi A friendly relationship with local businesses Lee(2008),
USINESS
] Favorable relationship with government / local government Kim(2013),
environment
Government / local support, Park(2014)
Organizational Value and Directionality
Change in management environment
Sustained sales growth
) Whether a profitable goal is met Lee(2008),
economic
» Increased customer satisfaction with products / services | Chang(2012),
periormance .
Appropriateness of personnel expenses to sales Park(2014)
Improvement of management self-sufficiency
parameter - -
Provide local jobs
- Democratic decision-making structure Lee(2008),
Socla . . .
Whether the company is friendly to local residents | Chang(2012),
performance . . . . .
Investing in profit-making business Park(2014)
Contribution to social stabilization
Sustainability of employment
d dent Expansion of social service provision Chang(2012),
ependen . e . . .
p, ol sustainahility Sustainability of the financial support and support | Choi(2014),
variabple
of an organization Park(2014)
Improve competitiveness
Total 47

- 130 -
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H(282%) 0.2 7+ =2 HlFS AA A, th
o 771091 o3k 303:(10.2%), 210 °]’ 303
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A8 H 719 eF dxE 201390 dF W
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Table 4-1 Demographic Characteristic

N % N %
Gangwon 13 8.3 <5 6 3.8
Gyeonggi 14 9 6-10 52 333
Gyeongnam 10 6.4 11-15 34 21.8
Gyeongbu 12 | 77 nu{VngfgrOf 16-20 10 | 64
Gwangju 3 19 21-30 18 115
Daegu 3 19 >31 36 23.1
Daejeon 4 2.6 SHA 156 100
Busan 24 154 <3 25 16
region Seoul 1| 71 4-6 4 | 282
Ulsan 3 5.1 7-10 30 19.2
socailly B
JIncheon 1 81 ;1 disavantaged 11-15 19 12.2
eonnam . calss
Jeonbuk 13 | 83 woker 16°20 i >l
Jeju 5 3.2 >21 30 19.2
Chungnam 8 5.1
Chungbuk 9 | 53 Total 156|100
Total 156 | 100 2007 4 2.6
male 69 | 442 2008 16 10.3
sex fmale 87 5.8 2009 ] 51
TO;‘SI 126 1302 2010 13 | 83
- ?i)_ 0 6 29. 5 certification 2011 16 10.3
— ’ year 2012 19 12.2
age >40- 250 65 417 2013 38 24.4
>50- 260 31 199 2014 36 23.1
>60 8 51 2015 6 3.8
Total 156 | 100 Total 156 100
directors 63 436 foundation 3 19
staff 36 55.1 corporation ’
position others 2 1.3 mggggtrﬁf 21 135
Total 156 | 100 corporation 81 519
work integration 103 | 66 | ganization privat company 15 96
type social service provider 10 | 64 form npo 7 4.5
of local community contrib 4 2.6 socail welfare organ | 10 64
social complex 24 | 154 cooperative 8 51
enterprise other 15 | 96 others 11 7
Total 156 100 Total 156 100
ol gatAurt. ek g9l FE AFHS VITo ¥ HIT W ] AddAVE g2 v 9
2 1.0 o] #S Holv= 8dvhs Agsidn. & & Adgye AEE UEd o= =
KMO(Kaiser-Meyer-Olkin)¢} Bartlette] 4  gte] o Qi8S fst HyE HdAo
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Table 4-2 Correlation

strate social manag business | economic social sustain
mean SD entrepreneur erial environ perfor perfor bilit

gy ship capability ment mance mance abty

strategy 3.85 .64 1

social 3

entrepreneur | 4.11 .60 4357 |1

ship

managenial g gy | g0 | ga0™ | 438 1

capability

USINESS g7 | 68 | 4047 | 317 432 1

environment

COONOMIC {390 | 74 | 369" | 328" 460 | 5317 |1

performance

soct 416 | 67 | 199" | 236 408 6307 | 530 1

performance

sustainability | 3.71 | .68 | 486 | 411" 3907 4507 | 524" 3357 |1

* = p<0.1, » = p<0.05, *+ =p<0.01

4.4 AF I 9

B oAge] 7Hd AHAE5S $8) Baron and Kenny
o] 3gtA i 3]AEAE AASHA T

wj 7] & ¥} (mediator effect)= 5 {2
of wa} 24 ul 7 (complete mediator) 2} H-iwl
7l (partial mediator)® F+¥3tx z} w7} &37}
AEE7] feiAE oS ul 7EA
Hojop sttt A, 1eAA SR SF7E vjfw

o] 5}
1=

23150 FF

Sol o4 AL WAEA ASea, B4,
2O EPUSE EEUS fol4e 9T
2 WA EA AEsa, AA, 39 EYus
b WA FAC] EEWgel G mA =
e Azdc BAYoR WANSE T
ANAANA FHAce] O 5 sl o
ge 3uAle At AAU 48 golop @
o e A9E PR mut 2R o
Me, gl AeE Sdus) 2u EAES
of | g}

441 A3 AF 7o AFao] A&EI7MEA
of vlX= @ 3 BAZF ZH9
A &5 235
AE A 71 o] AFagle] A &TbsA =
Qo sl AAA el wis) &) g &
XM AIE <Table 4-3>°l A|A3FL QU
ARSI A 7119 A8l 5 Aol
of WA= FFol el AAA Ao w g
AEA ASAT, 19AI] o] HAA Ao}
< B=369(p=.0.0002 p<.001 =l
i, 2ebAlell Al HdEFo] A& 7bs A el
B=.486(p=.0.00)2. 2 F&t4 L,
At AAA ARt AE7Fs 0
A= go] B=.339(p=.0.00)2F .389(p=.0.00)%

i

A &7V

S o
& g Stk 19, 29A B 3dA 230 T
kel

Hglon], Aol A%shsel WAL ol
Fasel R xI} 9ee neFm g

b 28R HI-1& &=t
AL3] A 714 €]

-
qE

29 % Aol A%
S0 vHE Gl ol AAH Aol vl

7w A4
c

el A=

- 134 -



Journal of the Korea Industrial Information Systems Research Vol. 22 No.2, Apr. 2017 :123-142

Table 4-3 Mediating Effect of Economic Performance

test step 1 step 2 step 3
v economic L o
sustainability sustainability
DV performance
strategy .369%xx ARGk 33w
Hi1-1 €conomic
398w
performance
R’ 136 236 373
F 24.320%%% 47 689 45,5905
managerial
. AB0xx 390pkx 189k
capability
H1-2 €conomic s
performance
R’ 136 236 373
F 41,366 21,628 33.141
business
. D31k A0 239tk
environment
H1-3 €Conomic s
performance
R’ 282 202 315
F 60.562+%%% 39.078+xx 35.204#5%%
social
. 328w Al 209k
entrepreneurship
14 €conomic A
performance
R’ 108 169 338
F 18 58053 31.375%%x 39.130%
FrolA Folstlar, 2aAlol A A el A FostRar, 3dAA AFY S A A A
ETl e n A= gdo] B=390(p=.0.000.2 T} A&7l v RE 93] B=.239(p=.0.003)
RC) S s 3 AAH A3 9k 396(p=.0.0002.2 p<0.0l FFolA FY A

Al A d
ol

g 3ke] )

78 A
sdd, 199 A &4l BA1H
= Y-S B=531(p=.0.000% p<.001

FS PAA AeS & F vk 194, 294 2
3TAl Zdol FHEHACH, A B o] A&7}
Tl = 9] dadol HEu g3t
AdeS HolFa k. aelE® HI-3S AEy

N
bl
o,

ARSI A 7ol el T AFEA 719
o A&7t Aol mA= Gl whal Al
sel wizh BTN HSAd 1
7147 ALl BAA Aol WA=
= 328(p=.0.00) % p<.001 F=elA olat
A A AF3 A 77 A o] A&7
A= Gl B=411(p=.0000% s, 3
Al A AE A 717 A3 A A7t A

a

ey

X

o2 2
S~

>
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o
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Table 4-4 Mediating Effect of Social Performance

test step 1 step 2 step 3
I\ social R e
sustainability sustainability
DV performance
strategy 199 ARGk A3 T
H2-1 social
249
performance
R’ 039 236 29
F 6.321 %% 47 680 32.140%%%
managerial
. A0S 390 3040k
capability
H2-9 social ]9
performance
R’ 166 152 189
F 30.696xx 27,628+ 17 878
business
. 6303 A0 3%k
environment
23 social 0
performance
R’ 397 202 207
F 101.378#x 39078+ 19.954s::x
social
. 230k A1 sk 352sxx
entrepreneurship
Ho-4 social 05
performance
R 056 169 229
F 9,075 31.375kx 22. 7155
7VeAdol m A= gl B=269(p=.0.00)¢ 435 T = 3 k2 B=.199(p=.0.013) 2 p<.005 G~

(p=.0.00)= p<0.01 FFlAl

0] oo
i des

ol 3%
%

A= 3

=
3ko

frolgh JdaFs mA
& 4 STk 194, 29A 9 39A =
Holon, Adegko] x4

Fael REu Wt A&

7Fs7del T

BolFa Qv 282 R HI-48 €= o)

442 A3 H7FY HFFao]

o mAE Gl tal A2H Ao

W B AF

A8 471918 HF8glo]

A %7ks

A &7+5 7

el 1A

FaFol sl A3l = Aol wif Zte] gk &
A A2 <Table 4-4>° A& 9
ALsl A 7)o AF el F HEfo]l A&7MEA

of m A=

B4 dAsdn, 19449

Aol

3ol vial A8l A kel vl 8
NEEREER

ot 2@ el A5 o
B=486(p=.0.00)02.2 2t L,
s AbEH Asrh A%bs el
}0] =437 (p=.0.00)3 .249(p=.0.00) =
FAA Rl dFe WAL YL
o & slh 190, 297 B 39l xAd %

W, fzfel A&BAA mAE ggol

)
auo] FEvih &3 9l

il
# & BT 9l
o} o2eEE H2-18 A9 E A
AE AN Qe AEadd F AQelge] A%}
A v Gl i) ALeH Awe]  w
HARN AZAT, 19 Ao A13A
ko] mAE FFS B=408(p=.0.00)2 p<.001
FEolA Fostdar, 2aAlel A A el A
%7bg Aol WA= el B=390(p=.0.00)02
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frelstolar, 3ezel A dat A Adar AT FA4E s8] fstel A ATIg e A
7b A&7 vAlE dFol B=304(p=000) FLIS SHHRFEY, B9, AEH 714
o 212(p=.0.009)% p<0.01 FEolA Fot & 7P, AR #E) R ko, ARSI A 7I]) e B A A
e VAL e & vk 1A, 28 2 A akek ARlA AaE iR sk, A&7
A =] FHHULH, FFAFgol A&Vt SAs FHUFE e ATERIS AASH.
A MAE Gl ase] Favil Zarh olE Fal ARSIAVIYGe Aeadle]l A&7
SEE& BolFa gtk 2 ER H2-22 Ads o viAE Gl A7 v s & Aol
AT} = 7HE destaa ks Alflo

B A7l Aeasl g AR 8ol A&rE 2 el A bl Wdk drAsEs F3tet
T PAE Gl disl ARSA kel vzl W vEat 2
AN Asda 1A Ay 8ol AbglA A AA, ARl ATl Aeadl & dEfel A&
el m A= FEFS B=630(p=.0.0002%2 p<.001 ThFsAel mA= FIFl BAAH et A4z A
Tl M frefstalan, 2d A Ak Sel A Ak vzl es @ Aelghs HI-1¥ H2-19]
L7bs el mAE dFe] B=450(p=000)2= ¢ el Hol@rm AAA datet ALz A
frelshalar, 3eAlel A Abgl & ARSIA Ak Aot ekl SR QL] Abs| AT 9ie] A&
7b A&rbsAdd wAE GaFe] B=2396(p=.0.00) ? NES JFE vA= Adow vEy HI-13%
7 B=086(p=354) 2.2 p<0.01 FFelA frold  H2-12 A==k

FFE MAA dES &+ AT YRR gaﬂ, A A9 el Aeasl & A9l
H2-3& 7]7k# it A& 7s el WAls Gl Al Aatek AbslA

ARG FFA F A AN AR AGES @ Releks HI-29h H2-2¢)
of Ax7bsAo WAL Gl el AsA 4 AS BIAgel HoldEF BN 4r} A3
shel v AARA AFAS, 19A AH " Yt eba aE Qs A Esge] A
Al AR A st mAE 9FE B & AT+ AED 9
=236(p=.0.003) 22 p<.00l FFoA FostAda, o H1-29F H2-2%& A9

HU

=5

[¢) .

29Ael A AL B A9 Al A% sl W AR, A AYIGe] ATa F A §7ol
At Qgel B=AllE=0002 FoIAL, 3¢ A& sge) viAE Ggel AAA A7} A5
ANA AL8E /A7 ASIA A3t A% A ot A ge @ Aol HHe B
SAol WAL Gge] B=352p=000% 252p= At BAel A%rbsAel WAL el o
000DE p<O0l #EM Fold GFS AT FAH Y37t AT Releks HI-39 3% A
Aee & ATk 197, 207 2 397 o] o) @de]l FLEE AAA At 2eta 1
FEEQom, A5A A7l A&k = dddl A AYIde] A% A5+ AnS

)

AE Gl Hasol Bl Bt dles Fe A &42& tERY HI-32 A== ]
HeFa gle, Te B e H2-48 A=l u, H2-39 45 A &4l Arsl A Aot A
E7bs A= FolF dFS MAT AoR YE
wouh, AR B ol Frhal skef ARl A A abrt
5. 24 & Seprbar R Qls) ARS A7l e] A&7l
o 3o ] x| % AS 2 YEhY H2-3v

7] ATt
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rir

7]

51 A2l o] 29 A AALYH

B A3 A AV FEadle] A&t ZheAdel wA= el ABAA Aok A A
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