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(A Study on the Influence of Positive Psychological Capital on the
Organizational Identification and the Loafing Behaviors with Job
Satisfaction as a Mediator)
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Abstract This Study is to Analyze the Positive Psychological Capital(self—efficacy, optimism, hope,
resilience) on the Organizational Identification and the Loafing Behaviors with Job Satisfaction as a
Mediator. By doing this, it is also to Comprehensively Understand how Positive Psychological Capital
Affects the Organizational Identification and the Loafing Behaviors.

An Empirical Analysis has been Conducted through the Covariance Structural Equation Model
Targeting the Financial Industry in Busan. The Results of this Empirical Analysis are as Follows. Firstly,
Self-Efficacy, Optimism, hope, and Resilience Among the Positive Psychological Capitals are Found to
have a Positive(+) Significant Effect on Job Satisfaction, of Which hope is Found to have the Greatest
Effect on it. On the other Hand, Optimism is Found not to have a Significant Effect on Job Satisfaction.
Secondly, job Satisfaction is Found to have a Positive(+) Significant on the Organizational Identification.

% Corresponding Author : 114005@kosin.ac.kr
Manuscript receivrd Mar, 25, 2017 / revised Apr, 15 2017 /
accepted Apr, 23, 2017

1) A e T4 983}, #1142

- 107 -



A Study on the Influence of Positive Psychological Capital on the Organizational Identification and the Loafing

Behaviors with Job Satisfaction as a Mediator

Thirdly, job Satisfaction is found to have a negative(-) significant on the loafing behaviors. Fourthly,
the results of investigating the mediating effect of job satisfaction in the relation of positive psychological
capital, organizational identification, and loafing behaviors show that all have a mediating effect except
for the mediating effect of job satisfaction in the relation of hope and loafing behaviors. Finally, the

summary, suggestions, limit, and the direction for future researches are presented.
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Table 1 Demographic Characteristics
Character Item Frequency Ratio(%)
Gend Man 92 59.4
ender Woman 63 40.6
20s 63 40.6
30s 42 27.1
Age 40s 19 12.3
50s 27 174
60s or more 4 2.6
2 years or less 38 24.5
3-5 years 51 32.9
Years of continuous 6-10 years 30 194
service 11-15 years 12 7.8
16-20 years 13 8.4
More than 21 years 11 7.0
staff 61 39.4
Senior clerk 18 11.6
Position Assistant manager 31 20.0
Manager 16 10.3
Deputy general manager 14 9.0
Senior manager 15 9.7

- 113 -



A Study on the Influence of Positive Psychological Capital on the Organizational Identification and the Loafing
Behaviors with Job Satisfaction as a Mediator

Table 2 Cronbach’s a of individual scale

Scale Subfactor Item Cronbach’s a
Self-efficacy 5 .896
.. . . Optimism 4 865
Positive Psychological Capital

Hope 5 331

Resilience 5 824

Job Satisfaction Job Satisfaction 4 868

Organizational Identification ?;iiﬁj:ggsl 5 894

Loafing Behaviors Loafing Behaviors 4 825
o A#AAEA S AAlstaar o 1.00]4S 7|02 8¢ AHA X (factor loading)
A, 7HE S AAst7] fste] 72U AAEY = 05018 EIAIATH42]. 1 Ay HHF
(SEM)< o] &3k JAATAARTA S A stz vt oA g g&o] AL F 7/ FHo] FF5

2 o] 7}
HAdol oA =dth Ade 20007F 40.6%, 309 7] $s]  Harmana's ©YQ
7F 271% % =74 YElgy. £534 5 3-51d9]  factor test) S AASFTE wkoF E=dHbHH

A o] 7t
32.9%, 21 olst7} 245% % EA WEE As AZsA 2Asa v FARFEC] & a9l
& dubAbele] 394%, w7k 20.0%= =AU o2 FHHAAUY, SHWEsg SHUF TR
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FAeA Fe adwAds AN Ay Be S
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2 Ao A HA AE Table 2004 Al A Eabe] 2897%wHe AHEta glo] & EAlE
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AubAom Azdels EA7F gl Aow dd 220 Z2 WS ARkl 4 adEA S A
ot Alstitt. dubHom gl 2T e Tt
BdS AFsy] fe g a8 B welsdX s AR £FEoR 7o) grol fon
nZ g ol

2l al atolof stm, GFIx= 0.8¢]7, CFI, IFI, TLI:= 0.9
S AAE7] flete]  FAE 2 (principal  ©]4, RMSEA® 0.08°]38}o] t}.

component analysis)®¥ < Ab&stlon, e geld QA¥AE AT A x=683121
2 (varimax) 3] ol o1 F Aud)dS AASESL (d.f.=436, p=0.000), GFI=0.891, AGFI=0.847, IFI=
ohoEg 29l & AALe A (eigenvalue)= 0920, CFI=0.920, RMSEA=0.052& el =4
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Table 3 Results of CFA

Variable Item B S.E. CR. p CR AVE
X11 770
X12 833 101 10.895 .000
Self-efficacy X13 7193 095 10.267 .000 992 861
X14 817 090 10.642 .000
X15 855 093 11.489 .000
X22 817
. X23 794 078 10.766 .000
Optimism X24 736 031 10.181 000 983 B9
X25 780 030 10515 .000
X35 751
X34 868 100 10.996 000
Hope X33 122 100 8949 .000 981 859
X32 753 097 9.382 .000
X31 358 110 10.864 .000
X45 510
X44 197 197 6.458 .000
Resilience X43 790 200 6.431 000 981 812
X42 728 209 6.171 .000
X41 763 232 6.323 .000
X54 819
. . X53 842 084 11.652 .000
Job Satisfaction X5 677 09 8014 000 977 830
Xb51 830 080 11.454 .000
X61 739
. . X62 353 129 9312 .000
Loafing Behaviors X63 610 0 6.96 000 973 800
X64 685 128 8.335 000
X71 668
Organizational X72 856 136 9.000 .000
Identification X173 882 138 9.216 000 985 830
X74 773 134 8.300 .000
X75 51 104 10.101 .000
X?=688.121(d.f.=436, p=0.000), GFI=.891, AGFI=.847, IF1=.920, CFI=.920, RMSEA=.052
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Table 4 Descriptive statistics for the scale and inter-construct correlations

Mean SD 1 2 3 4 5 6 7
Selfefficacy(1) 3646 | 683 1 050 | 02 | 09 | ob | o4 | o4l
Optimism(2) 3605 | 758 | 525 |1 09 | 05 | 057 | o052 | 051
Hope(3) 3654 | 610 | 527w | Sex | 1 o | o5 | o3 | 037
Resilience(4) 3418 | 677 | 3626 | A3 | Atee |1 o4 | 06 | o
Job Sa(t;famo“ 3344 | 672 | 302 | 300w | 420 | Al0w 1 063 | o
Orgamza“"“?é)Idemﬁcatlon 3556 | 783 | 330wk | 281sx | 301sx | 35%ex | A50ks | 1 045
Loafing Behaviors(7) 2206 | 737 | 320wk | 277w | -302ex | 147 | 296w | -320%x | 1
s p<001  thZHAS] ol ARASE Uehlm, tizbiel Sl AuAsel BEe A
59 U FEoZ BUAHT B Aold ANG  ARnIo A o]2x Eae Aoz ek
A7 el A=A +E= Table 5ol A A3t A, AHFwEo]l & FAdAY mX= G
WA, BAAR AR AENEA M)A GF e FRAFA SIE-00F F(H 1l
2 ARAGF7E A7IEsel 274(p=.005), W  FFES A= ez yEhY 7FE 28 A
o] 449(p=.000), o] 310(p=.000)0. % v }E} T} E3 A, HEurEo] gjua)Eo] n X o
R ol ZIEATRIS 2ol Ao fFelH e ARAFTE -330(p=.000) 22 F(-)]
gee mxE Aoerw ey P 1-1, 1-3, A 9FE mxE Aoz vyt A 3= A
e AR Sa 24 5 ddel a9,
= X9 © 2 Kenny, Kashy®l Bolger[45]2] wf

A2ASGT7E 449(p=.000)2 HFgrEo 7tk
dge WAL Ao ey
W Ul 149(p= 1472 v §o A9l A

MEs 24 Akl

wel w7 EdE 2

L ooAHA, MR RERESE e 22
o2 e R 128 VAR oS 98 o sgusclasd, duFe), 8, 299)
Ao A dF 54 A & AEstu AHZH T EEWM(2A AN, BuralE)e] ol o
Aol &7s7) el T HHAL AT g g nawa) 24, @RS iEs
A7t 2L AoltFete dHAe wevent:

Table 5 Results of Hypothesis Testing
Hypothesis B SE. CR. D

Hi-1 self-efficacy — Job Satisfaction 274 104 2434 005

H1-2 optimism — Job Satisfaction 149 126 940 147

H1-3 hope — Job Satisfaction 449 174 2777 .000

H1-4 resilience — Job Satisfaction 310 140 2.774 .000

H2 Job Satisfaction — Organizational Identification 557 107 5591 .000
H3 Job Satisfaction — Loafing Behaviors -.330 099 -3.413 .000

X*=838.354(d.£.=450, p=.000), GFI=.869, AGFI=.829, IF[=.917, CFI=917, RMSEA=.062
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Fo9 AFe VAZQRA) AA, SPRF A UgAT GRFoel 24 A BAE
WA MG EEW o] WA JgS B m FolvlaA ehokrl e A=l e E(p
H3lge A wAEEs) E2EWE §93 o =238 p<0.05)%te] #A= FolsHA sk
o n ) (3uA]) 19AA Egwss 22 HEHFoe BN E(B=-180, p<0.10)= ol
Wao] m AW Solg dako] foatA pastr] STl IDARG Hadnh
U 3o 903kx] @olol arh4A) s|ol Ag 19A EAelA Fio] xA4Fd
ool po Mol wa FAMparg za (B=389, p<00D), HIRFE(E=-364, p<0.01)°
FUN, BRAE e WAl @ Ay o ¢ B GIE WAL Lm .
R LTy tpey ek Aol A 8wkl Ak (B=583, p<0.01)
waael elae. ArEnge Ae 1aa ) AT A IFE vAE Ao ey
BN A7 Ere] 2AFAA(B-A15, p<oon), 1 ST EAGAA AEwEd 26 eAAE
HlWE)E(B-368, p<0.0Do] Felg (e o 0oL pOODSHE A sl i 2
o uH= oz et ouA Ao a SoF EH TAAske] dAE Femet gt
A7) &5 7ko] A TurE(B=514, p<0.01)o] &2 oh g AFNhEa ginka) s (B=-.267, p<0.05)

5 %ﬁ' u];‘q‘:_ ARR=A ‘)r]:/],u_];}_ 3;}7:” 94'9/] 7_74]{‘ %94—3]'7'” L}%gtq ;]tg'jq' ﬂ]lﬂ'gg%
— = ooz oI5k =
> E] ](B 607 p<001)q_ (75)\:—?—(13, p<010)1_. 'IT"]?; Oob;)o] 11__7:]]&];}'
Av AN g 2A T
- i Bee] A 197 B B z37
= 0] kU A =] o) o)
O%A]QM A e S 20 A(B=A16, p<001), B7FaE(B=-324, p<0.01)

o

.

1o,
N of d

Ee A B vt 5 (B= —299 p<0.05) <}
A 71 oA ke AEs e o AAEe B0 ggs A Asw
t} gAaskgnt p<0.0D)ell o3 A (+)9] 3%5(}:% H x| = Zi—g—i
GaFele] A% 19 BAdA dpgelsp AT SWA BRI 25 S9

A (B=597, p<O.0DISke] BAL Frolshal vhekA
W By 24 UGt BAE Foln e
gt gk At givkes(B=-.327, p<0.01)
shel wAE felasl vgkon BA
B9 B felnaA e

webd] 2R £, GTe,

2AFAA(B=292, p<0.01), EHTHE(B=-.269,
p<0.0Dl ol A(r)e] dF& wA= Aoz
ekt 28 Al A o
(B=.372, p<0.0Dl ol A
T AR veyn 394 &

T T ]—
74 BN (B=628, p<O0DIe] WAL fola) i

O,

fote

Table 6 Sobel test

Relationship sobel test p
self-efficacy—Job Satisfaction—Organizational Identification 4.811 .000
self-efficacy—Job Satisfaction—Loafing Behaviors -2.967 001
optimism—Job Satisfaction—Organizational Identification 4.423 .000
optimism—Job Satisfaction—Loafing Behaviors -2.330 009
hope—Job Satisfaction—Organizational Identification 5.110 .000
hope—Job Satisfaction—Loafing Behaviors -1.996 022
resilience—Job Satisfaction—Organizational Identification 4.828 .000
resilience—Job Satisfaction—Loafing Behaviors -2.979 001
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