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A Study on the Casual Relations between Job
Competence and Service Quality

Kyung-Hee, Kim"

Department of Psychology Coaching, Digital Seoul Culuture Art University”

Abstract This study conducted a survey of 400 public officials in kyoung ki Do districts
from July to September 2016, and used 390 copies for final analysis. The results of this
study can be summarized as follows. First, the level of Job competence and service quality
of public officias were statistically significant. Second, the esults showed that both Job
competence and sevice quality had a statistically significant influential relationship, so as
these variables increased, the level of service quality improved. Third, the influential
relationship of Job competence on the service quality of public officials was statistically
significant and positive. These results provide a theoretical groung for the understanding
and integrated approach to the causality of job competence and of service quality.

Key Words : Job Competence, Service quality , Knowledge, Skill, Passion
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