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Measuring the Performance of World Friends IT Volunteers
Lee, Soo-Yeon, Lee, Hee-Jin, Yoon, Jeong-Won, Kwon, Goo-Soon

C Abstract-‘ This research aims to analyze the changes in participants' capacity (problem—solving ability and
v _ self-leadership), humanity (self—efficacy), and global network (intercultural sensitivity) as

performance indicators and the ‘effectiveness of personal characteristics’ of the World Friends IT Volunteers
program, To do this, the study conducted a pre—test and a post—test on 364 participants of the World Friends IT
Volunteers program, The collected data is investigated through ANCOVA using covariates, driven from the pre—
rest results,

The results of this study represent that meaningful improvements have been identified in problem—solving
ability, self—leadership and intercultural sensitivity since the operation of the program, Regarding the personal
characteristics, performance in the female group improved more than the male group in terms of intercultural
sensitivity, whereas the male group showed better performance on self—efficacy than the female group. In
addition, the group with a high level of English proficiency showed more progress on intercultural sensitivity and
self—leadership than the English—beginner group, Besides, the group who had an experience of short—term stay
overseas showed moderate improvement on problem—solving ability and intercultural sensitivity when compared to
other groups. The group who had lived overseas for a long—term showed better indicators on intercultural
sensitivity, Also, self—efficacy of the leader group was more noticeable than that of the member group.

Keywords: [T volunteers program, problem—solving, self—leadership, self—efficacy, intercultural sensitivity
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