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Activity Capability Level-based Maturity Evaluation Model for Public
Data Quality Management

Kim, Sun-Ho, Lee, Jin-Woo, Lee, Chang-Soo

C Abstract-] The Korean government developed an organizational maturity model for public data quality

— management based on international standards to evaluate the data quality management level of
public organizations, However, as the model has too many indicators to apply on the site, a new model with
reduced number of indicators is proposed in this paper, First, the number of processes is reduced by integrating
and modifying the processes of the previous model, Second, a new maturity evaluation method is proposed based
on capability levels focused on the activity, not on the process. Third, the maturity level of public data quality
management is represented by five discrete levels or real values of 1 through 5. Finally, characteristics of the
proposed model are compared with those of the previous model,

Keywords: public data quality management, process, capability level, activity capability level, maturity level
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