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A 74 AAA ha) AN 5 glofof sk
H(Ouchi, 1979) 1&gl 1A/} Z2AE 9}
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T Fotr 7] fA GAN 22 Ao M T
ALY FHAA T AFEA N FAHE 2HEaH7}
gty B 4 gk Z2AE A7ES F GA5)
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H3: 22Ake] Fu A 2] o1& 454127} T
z2AEY Jito) WX 4F AAE
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A ol B A Mmoo EA IT 24 Stk B ATN Fash) A4sE R A
E FARA O digh ok Asg glgh AgEl ek A2 ola Fgg Hridl, &
R9) 574 Aope) o @ Bk Aol 2 7
V. "loJg 3 + AR AXFEE 7hset] oE SRR, O
JeS B35k dol= A7) ok web F
4.1 58 g5 9 ¥z WA 2 gt FAEE S48 A =
o] 4355 wAatste] FEOEM F 16709
AME A+ B AE A S S8 A S Tt 4y Bt wiAs 883 Aot
FTHAGD 2 AT &89 AE e W& (ambidexterious evaluation). ©]= Im and Rai(2013)
B} BAAS S8 719 IT ofxad Z2AE o] AFeA A3 A0 Z FFolA BT =
A E2EHAT ALE AR HEs 1A Al B7ver A e el tigk s A Bt
AR} FFAR 2FShe AFAE Ut E A oAl Bt
worom DEms wkdste] A% P2, £,

oxl o
N

%
Aoe <iE 1>9 xﬂ* o}‘%iﬂ L
E52 74 YA Zﬂ_‘E(leert-type scale)Z =74 o] 2 A e 1T 5 7R Z IT =&
Hgon, =24 gE 9 2y B3HS <HE>0| A AEo X9 A WAUFH TR 4] & 24
Alstth. aAALeE FFARY] TR Aol dig E A7 8218 T3 IT of24] ZE2AHE 9
FaEe] A dEe S FEE S A DAL FAE 9 FFAF GRS gtz 47
2 uatste] FHOZM(4x4), FSolA BF = AEZARIATE ZAMN Y Z2AEE 2 3dzt
A B Aol A3AIE B4 HriEE (2013. 1. 1.~2015. 12. 31) A/ € ] T2 H K3}
(E 1) =85 Fyeo| Y 5¥y=
29 z44 A9 Al
T A} I ZAEQ} AH3te] AAH opF|ElX, z2 "] o], 7]|& Bassellier et al.(2003)
FHAA | H AR, NS 9 U 2 T 71E4 FE TH;H AAL7} Tiwana and Keil(2007)
(3328 |elslshe A=E 1A TR 45 Wk 2 Tiwana(2012)
FAA | ZEAES gdste] WA NEUL Z2A 2 7E, & Thwana2012)
- 1 na
FUAY | B, AR Sl vhsl FFAE olsteke el o) waAk| L +Ki2010)
(334 |9 FFAE AE BAE A Y
235 IAAY FFALR st F 93t U= ZZAHAEE $3YEE | Choudhury and Sabherwal(2003)
EZ% 317] $J3te] Z2AE F7 011*1 FEAE Fsford WHE Tiwana(2007)
° 7 AAE ez EAGE Tiwana and Keil(2009)
AANTL FFAR S F @LL 0= Z2AES FUES
Ao 5] Asje] ZRAES S5 A, AT A1 5 AT Auge| vy and Sareral009
$A|oel 39 A AL A% HA2E 52 E6 Aage|  MHCND
ABE Z2As5o EA S A iwana and Keil( )
woAE A A 2=E] o] ﬁ%}%—% &3t AT 5 glon ALE Faraj and Sproull(2000)
T J;r‘v— o] golsla ARAYE EEFHOE ALEEE 5 AZEY Y Tiwana and Keil(2009)
° THor g3 £ Tiwana(2012)
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jsplout/index jsp) S F3l FHE ITOFAA 22 doll gk 283k ol E NI E SHE RALE
AEo] thaf Fotgk =3 7] H ol H — AL ZeYstgieh. AE717He 20161 29 H-E 2016
(&) FAL FHAHTT) B4 Z2AE T S5E7HA afEitelth 2APTHE et A%
B, o3k Al A% 5o i RS THHL AE o] &3 WHEALE 24 Faxtd E-Mail&
2 A vtetd o 7] wiEelth Y2 H asto] ARgskolth she] Z2AE s il
Al2=glel sf7]A] AL EL o] A, GRAI2E, AL FEAL S50 e AES st ok 3
ek o7 55d A 3zt HEALH Lcnz e ﬂl%@‘%—% StHsh=d B2 =Y

o 55 F AKEe Tl IT of2a 3 vlgo] £ HAE 7E LAY

1077) 554 1077H o]q 10771 9] %

Exe

& <3t 2>° QoFslAth

T 7134 H & T 7 7)o HlS
19 vk 23 21.5 3709wk 10 9.3
1~59 w|gt 54 50.5 3~670¢Y migt 52 48.6
A 5 3} 5~109 m|%k 14 13.1 Aws) 6~97014 |yt 33 30.8
Al 10~159) mgt 6 5.6 4% 1 97lg o] 12 11.2
)] 159 o]’ 10 9.3 A 107 100
2] %

. ﬁ;;' @ === FZOND) 54
19 v 37 34.6 15% wv|gt 24 22.4
1~59 w|gt 35 32.7 15~30% *®| 5t 7.5
B 5~109 =%k 14 13.1 AnmE 30~45% w|TF 3.7
iff 10~159] wgt 47 9lo] 45~60% vgH 10 9.3
Zpn) 159 o]’ 75| WEHL | 60~75% Wk 7 6.5
Te 75| "% 75% o] 46 $3
ZA 107 100 3 8 75
(e ) 3 A 107 100
T H13H <] 40 | 37.38317757 —_ 251 85 79.4
N Epil 12 | 11.21495327 /\]—% ue A& 22 20.6
;Hoj ok 2 | 1.869158879 A 107 100
/Hﬁl]ji A 2.803738318 o 55 514
a8 BPEEA 28 26.1682243 o) 3A1S) 714 R 42 39.3
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V. a7 43 5153 29

Aerst J7} 237 7Hd AZS 98] SmartPLS 2 AT A BPAA= HEsy 454
308 E8313th TEA A4S &8s 2y AZF 8§34, 32 g§34S A5 Fomell
ARt PLSE 8 37|19 A} FX gk 8 and Larcker(1981) 1ol A #IQte 943 A=A
ARgto] A3, o] U At £EE =R &S (CR: composite reliability)@} % ¥4+ 3Z(AVE

o A}EE 2= QY] w i), Hek average variance extracted)s 7|RFO.E A4S
& Zokell A de] 220]al 9ITK(Chin, 1998). E3H, st g4 AHAde] 070 By =, FiF
054 722 o] Folxl Mgy 44 ARt 2 AFEo] 0505 T 2 & 7 W), AR e

3y Pz AT BN 4 gt 128 4 9)tHFornell and Larcker, 1981). <3 3>

o
o2
jﬁd

=]
=,
)

fo r{m

(E 3) 7z A

2= . ki RFAZ | 89 HAYF | FHNNAY | Hd EAFS
s o B35 [ $F [ 23 | FF (9F [ 2F | 2% | FF | 2R | $F
PK_Cl1 365 | 392 | 086 | 087 | 0.87 | 085
o | PKC2 321 | 381 | 105 | 095 | 092 | 0.86
2w | PKC3 347 | 400 | 093 | 092 | 092 | 086 | 096 | 094 | 085 | 0.76
PK_C4 343 | 373 | 098 | 0.88 | 0.94 | 0.90
PK_C5 333 | 3.62 | 094 [ 0.89 | 0.92 | 0.89
C_Bsl 7.56 141 0.87
TAA | C_BS2 7.02 1.59 091
FwA4 | C_BS3 7.48 1.44 0.92 0.96 0.83
AS A C_BS4 7.17 1.54 0.94
C_BS5 6.95 1.49 0.92
PK_V1 383 | 4.16 | 0.77 | 0.70 | 0.89 | 0.88
FTFA | PK_V2 379 | 411 | 081 | 067 | 093 | 0.92
FwA4 | PK_V3 369 | 406 | 085 | 070 | 096 | 094 | 097 | 093 | 088 | 084
PK_V4 374 | 408 | 077 | 0.69 | 095 | 093
. V_BS1 8.01 1.20 091
o XTL V_BS2 7.92 1.22 0.92 057 o7
;o% 2 '7] V_BS3 7.77 1.32 0.96 ' '
V_BS4 7.83 1.25 0.94
34 PCTRLI | 404 | 414 | 070 | 0.69 | 093 | 0.96
=4 PCTRL2 | 394 | 4.10 | 0.80 | 071 | 095 | 0.97 | 093 | 097 | 082 | 092

PCTRL3 3.57 400 | 0.89 | 0.82 | 0.84 | 095
OCTRLL1 4.09 422 | 074 | 074 | 091 | 0.96
A3} OCTRL2 423 425 0.68 | 0.71 | 0.84 | 0.94

0.95 0.98 0.84 0.91

A OCTRL3 4.11 426 | 0.69 | 0.63 | 096 | 0.96
OCTRLA4 4.11 423 | 0.69 | 0.68 | 0.95 | 0.96
. RES1 4.05 437 | 065 | 0.56 | 0.89 | 0.89
- RES2 3.86 426 | 074 | 057 | 092 | 0.88
AE 094 | 091 | 0.80 | 0.73
X7 RES3 3.92 422 | 076 | 0.64 | 092 | 0.82
© RES4 4.00 423 | 075 | 071 | 0.84 | 0.83

*REA A FEO 4FES wAT] Fool £ 16749 G AR NEEAFE ARG,
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A el 060K AAY & W Y Hd
(Hair et al., 1998). ¥ Aol A 12jet A& &&=
59 891 AR 0885 o] S 7R 7) o)
oll, % BT SREJT vtz 3
H e 7t 8919 it EAFEY Al
o] Tt 2AE3e] A#AAA Bt} & e /A
A Hoh < 4> AAGAR0], BE B 4
F29 AF2e ZE U2 uz AdaA R
2 & 77 WEel, 3 el E SEHATh

REAEY ZAZY 7% (bootstrap resampling
method) &2 5008 HHEFT F AT RIS &
AHQ B4 Aake <19 259 <18 3ol
BRI AT & Aol A FrH A o) gt F5Al

£ g2 HolHE Folol £EE Holnw

2
=

A} HjolE EA(<

o & FuAL U@ 24 FAFA ) we}
QoA RS ABA FEoz LA A0
o AR} FEAE FAA o] oeld £7Y
w2} SR A5 B P 23l e G
% Zo] ol Thsl Hajrh B4 8ol

(a2 3) SEAt HlolH

R?=0.467

R2=0.414

A A}

=

DAL} FFAR] TR A F A frofgh
FEFS PA = AL FFAEY FHA A ogE A
7}, o] W 2AMF TS gt= FA WAYUF
< A} FFAE A E g2A Eoe Aol
o A FFAF FREA| A0 FEE W 2
FAE EYste o] g8 Folgt Hgomn o
o F 29l Jege T2AE A Eike
46.7% F3ATh W FFARE ALl TR

(F 4) HTE 7he| Ak 2|

vendor | MAAL FHAY | FFAF FHA| A 74 A3} ZIAE

client A A EA EA 37}
IR FHR A T A E 1 0.286 0.347 0.239 0.341
FeAE FHA Y sl 0.220 1 0.291 0.121 0.486
HAFA 0.267 0.530 1 0.488 0.380
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An Empirical Analysis of the Effect of
Governance-Peripheral Knowledge Fit on the
Performance of IT Project Outsourcing:
Focusing on the Perceptual Gap between Client and Vendor

Seonyoung Shim"

Abstract

We investigated perceptual similarity and the difference between client and vendor in information
technology (IT) outsourcing projects. Specifically, we focused on each player’s perception of how the
fit of governance and peripheral knowledge affects the performance of IT project outsourcing. For 107
IT projects, we surveyed both client and vendor in the same IT projects and compared the responses
of each side. Through a dyadic analysis, we first found that both client and vendor put more weight
on the vendor’s peripheral knowledge than that of the client as a positive influencer of project
performance. However, regarding the governance style of an IT project, client and vendor showed
completely different perspectives. The client believed that the vendor’s peripheral knowledge positively
contributes to the performance of IT project under the governance of outcome control. However, the
vendor showed that its peripheral knowledge creates synergy effects under the governance of process
control. Our interpretation of the perceptual similarity and difference between client and vendor deliv-
ers managerial implications for businesses that process IT projects.

Keywords: Dyadic Analysis, IT Project Outsourcing, Peripheral Knowledge, Governance-Knowledge
Fit, Matched Sample of Client and Vendor
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